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User Configurable Dialog Defaults .........

ClearCase Remote Client (CRC) support

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007) Page 3 of 56



Audience

The ClearWeb User Guide is intended as a guide for day-to-day use for ClearWeb end-users (the
users that currently use ClearCase Web or will use ClearCase Web for development). It is expected
that this document might be made available to each ClearWeb Client User or that it be made available
directly from the ClearWeb interface (directly from the ClearWeb Toolbar).

For installation information, refer to the ClearWeb Installation Guide. For ClearWeb
Administration issues, refer to the ClearWeb Administration Guide. For help with writing web-
enabled triggers and extending policy to the web, refer to the ClearWeb Trigger Writers Guide.
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ClearWeb Overview

ClearWeb is a custom add-on to Rational Software’s ClearCase product. ClearWeb allows for
triggers written for ClearCase policy to extend to users of the ClearCase web interface. The
native ClearCase for web users interface does not support interactive triggers. Interactive triggers
are those that write to stdout or have any dialogs displaying to or requesting information from the
ClearCase user. When Native ClearCase encounters a write to stdout or stderr from a users trigger
script, the ClearCase web user is shown a non-descript error message indicating the following:

e the associated trigger failed for reasons unknown
e the trigger is possibly “interactive” and unsupported.

ClearWeb allows for any writes to stdout or stderr from your trigger scripts to be displayed to the
ClearCase web-client while allowing for interactive dialogs (dialogs that request information from the
user). Due to the fact that ClearWeb is user sensitive, scripts are triggered using clearprompt or similarly
functioning web dialogs, depending on whether the user is a standard (non-web) user or a ClearCase
web user. Upon request, ClearWeb further enables organizations to add triggers for specialized
purposes, while allowing for unique interactive policy based on the type of user (web user or non-web
user). Interactive dialogs allow the client to answer questions or make selections to the server.

The Native ClearCase Web interface provides no per/user security in that all VOBs that are within
the default region of the ClearCase Web Server are accessible for all users. In order to provide
different VOB access for different users multiple ClearCase Web Servers must be purchased.
ClearWeb allows for a user to VOB matrix to be created so that the ClearWeb Administrator
can limit the VOBs that their web users have access to from the web (this also extends to
directories within VOBs). Now a single ClearCase Web Server can serve many user/user
groups with different VOB/directory access rights.

The Native ClearCase Web interface provides ability to limit when a user can access the ClearCase
Web Interface; therefore there is no ability to limit access to users during scheduled VOB/Web
server maintenance, backups or to just the times when the support organization can support the web
users. ClearWeb allows a user/time matrix to be created so that the ClearWeb Administrator
can limit when a user or group of users can access the ClearCase Web Interface.

The Native ClearCase Web interface only supports a limited set of cleartool commands (checkout,
checkin, uncheckout, update) ClearWeb extends this by allowing for over 120 more cleartool
commands than the native ClearCase Web interface and an unlimited number of non-
ClearCase commands.

ClearWeb facilitates communication between geographically disjoint development groups by
providing a common communications platform between these groups (the ClearCase Web
Interface). ClearWeb users can communicate with their ClearWeb peers (within the company — or
other companies) to ask or answer questions (ClearWeb related or not) right from the ClearCase
Web interface.
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Additionally, ClearWeb allows for groups to make other company applications or data (i.e.
company FAQs, company timesheet applications, etc.) available from the ClearCase Web Interface.
ClearWeb also allows the popular local ClearCase/ClearQuest integration to work over the web just
as it does for local ClearCase users.

ClearWeb requires no installation on the client side. If a user currently accesses ClearCase data from
the web interface, they will continue to do so in the same way. The primary difference is the way in
which the server communicates information to the client via stdout, stderr and dialogs windows.
Additionally, the client will have the ability to answer questions or make selections through
interactive dialogs as well as the ability to perform many more ClearCase and non-ClearCase
commands.

Due to the complete integration of ClearWeb with ClearTrigger, all triggers are automatically web-
ready for both stdout or stderr and ClearTrigger created dialogs. Simply install and configure
ClearWeb on the server to get started!

Customer Support

To obtain additional information on ClearWeb or services offered by A Better Solution, Inc., visit
our web site at www.abs-consulting.com. To report problems with the ClearWeb software or
documentation, please submit a problem report via email to clearweb_team@abs-consulting.com.

If you purchased ClearWeb from ClearVision (the only licensed reseller of ClearWeb in the
European regions) then you should contact support@clearvision-cm.com for support.

Supported Platforms

ClearWeb integrate with ClearCase web installations of version 5.0 and higher. A single
installation of ClearWeb typically serves an entire organization. The system requirements for
ClearWeb are consistent with those used to run ClearCase versions 5.0 and later. The following
operating systems are supported for ClearWeb:

<+ WINDOWS: « UNIX:

=  Windows 9x = Solaris

=  Windows NT =  SunOS

=  Windows 2000 and = HP-UX

higher * RedHat Linux

= True64
= AIX
= JRIX
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ClearWeb GUI Interface

ClearWeb is designed to discretely integrate with the ClearCase Web Interface. As shown below in
the diagram, the ClearWeb interface consists of a single toolbar with icons and tabs. The interface
is usable with display modes from 800x600 or greater.
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ClearWeb Time Restricted Access

Your ClearWeb Administrator might prohibit you from using the interface at certain times. This
might be done during VOB backups or for other schedule tasks. The Allowed Times icon provides a
visual clue to inform you if you are allowed to navigate the Native ClearCase Interface or perform an
allowed Supplemental Commands.

—

ClearWeb enhanced ('{f}' ’:{,_.

The Allowed Time icon appears as a & clock to represent the current navigation permissions
available you per the table below:

Graphical Purpose
Component

@ You are currently allowed to navigate the Native ClearCase interface and execute
any allowed supplemental commands.

o You are currently allowed to navigate the Native ClearCase interface and execute
any allowed supplemental commands, but you will enter a restricted period within
the hour.

& You are NOT currently allowed to navigate the Native ClearCase interface or
execute any allowed supplemental commands.

a7 You are NOT currently allowed to navigate the Native ClearCase interface or
execute any allowed supplemental commands, but you will enter an allowed period
within the hour.

You may <} Clearweb allowed Navigation,/Supplemental Command Times - Microsoft Internet 10 x|
select the

Allowed
T- . Here are the valid times (if any) that your Cleantieh administrator has defined for the user @administrator) to Havigate the Mative ClearCase
1mes 1con Intetface of perform Supplemental Commands.

at any time in
any state to

Native Navigation/Supplemental Command Allow Times

As of Cleaneh server time: Sun Nov 0F 13:06:22 2004, you may currently navigate and perform any allowed supplemental commands..

. e AM Hours N PM Hours N
View your Daysrimes| | 12] 01] 02] 03] 04| 05| 06] 07] 03] 03] 10| 11] 12] 01] 02| 03] 04) 05] 06| 07| 08| 09] 10] 11]
Allowed (| e ||| AEEEEEEEEEEEEEEEEEEE
Times ¢ e [ AEEEEEEEEEEEEEEEEEEEENE |
Matrix, an $ s | ANEEEEEEEEEEEEEEEEEEEE |
example is 5 m | ASEEEEEEEEEEEEEEEEEEENE |
depicted to _| =/ | AEEEEEEEEEEEEEEEEEEEEE
the right: §. s | AmEEEEEEEEEEEEEEEEEEEE |

S sw/ | ANEEEEEEEEEEDEEEEN | | | | |

N Buziness Hours /

Allowed time: [l Prohibitedtime:J Curranttirne:

oK |
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If you attempt to navigate to the browse page on the native ClearCase Web Interface during a
prohibited time you will be shown a dialog similar to either of the ones below:

Microsoft Internet Explorer x|

& The Clearieb administrator does not allow wou ba Mavigate the Mative ClearCase Interface at this time. ..

ou will be redirected to the Logon page...

Try again later,

Microsoft Internet Explorer x|

& The Clear\Web administrator does not allow yvou to Mavigate the Mative ClearCase Interface at this time. ..
You will be redirected to the Logon page. ..

You will have access again within the hour,

Try again laker.

After acknowledging the dialog
you are then forcibly logged out
and redirected to the logon page.

/2J Login to ClearCase - Microsoft Internet Explorer 1ol =l

File Edit View Favaorites Tools  Help

Back - = - ) fat | {Qhsearch G Favorites Sl Media @l EhN- S B -

»

Address I@ htkp: ffwinzko1: 5080/ ccase/ j e | Links
=
Please enter your user name and password.
Site:
i win2ko1
[IITTFT ClearCase™Web
g LIser Marme:
5 - jdoe 2
V/7AN I 3
v Password: =
-
Diomain: 3
sl
ClearWeb 5
enhanced... Login =
www.ahs-consulting.com
Copyright @ 2002 Rational Sofhware Corporation. All Rights Resenred About Rational.
Copyright @ 2002 & Better Solotion, Inc All Rights Resened. About A Better Solution, Ine.
=
|@ Applet jwmsSnifferapplet starked (2 Local intranet 4
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ClearWeb VOB/Directory Restricted Access

Your ClearWeb Administrator will decide which VOBs or directories you may view and navigate
to in the ClearCase Web Interface. You will only be allowed to navigate to the allowed VOB and
VOB directories and below. The ClearWeb Administrator also defined a Default Location for you;
this Default Location is where you are redirected if you attempt to navigate to a non-existent or
prohibited location.

Microsoft Internet Explorer |

The WOB or directary wou attempked ko navigate to does nok
exists or wou do not have permission bo navigate to ik,

You were redirected to wour defaulk YOB or directory instead. ..

If vwou believe this bo be an error, contack your ClearCase Web administrakor, ..

/2 VOB View of ‘vobs'base_abs1'doc - Microsoft Internet Explorer _ o |

File Edit ‘ew Favorites Tools  Help |
$eBack v = - (@D i) | Qhsearch  [GFavorites 4§ Media ®| By S =1 - 32

Address I@_bl http: fi64,30, 169, 280:5252{ coweb/bin/coweb?session=3NKm4zsWHWR TOKcpDNs9m 1 60EGCSqM&cmd=browse j G

Enter VOB Directory: |1v0bs\base_abs11duc Go
A4 n = & £

F=] . Add to ClearCase Update View Find Maodified Files Edit Wiew Config
« Selact View

@ a1 voBs
2 wohsibase ahsi

VOB View (Location: ciidemled)

Ldoc Check Out  Checkln  Undo Checkout  Undo Hijack  Compare  Merge | Properies  History
Filter: | & Include © Exclude Filter | Unfilter
Select Al | SelectMone |
v 4 B2 Name Size | Modified Version =]
r X %] README .t 90 28 Feb 2004 316 AM  maind
rm ¥ & badoc B9 28 Feb 2004 508 AM \mairil
r x 5l foo.doc B9 28 Feb 2004 5:09 AM  maind

Supplemental Commands 4 CleariWeb Metwork & abs-consulting,com

Ll ClearWeb enhanced

|2:| Wiew: absl_demled  Wiew location: c:idemled ’_l_l_ # Internet 4

The Allowed VOB List displays any VOB that you are fully allowed to navigate into if any. The
list is not displayed if there is not at least one VOB to list. Selecting a VOB from the list will
navigate you directly to the top of that VOB.

The Allowed Directory Shortcut List displays any directory within a VOB that you are allowed to

navigate into if any. The list is not displayed if there is not at least one directory to list. Selecting a
VOB from the list will navigate you directly to that directory in that VOB.
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If you are allowed full access to a by the ClearWeb Administrator and a directory in it is also
specifically added as allowed by the Administrator then that VOB will be displayed in the Allowed
VOB List and any additional directory allowed is still displayed in the Allowed Directory
Shortcut List.

If you attempt to navigate to the browse page on the native ClearCase Web Interface and the
ClearWeb Administrator has not defined at least one VOB or VOB Directory for you to navigate to
you will receive a dialog like the one below:

Microsoft Internet Explorer x|

& ‘fou do have a walid login, but the administrator has not made Mative Mavigation of WOBs available For wou,

‘fou will be redirected to the Logon page...

a Login to ClearCase - Microsoft Internet Explorer - | Ellil
File Edit View Favaorites Tools  Help ‘
After aCkHOWIGdglng the Back - = - ) fat | {Qhsearch [EdFavorites GfMedia o4 | EhN- S B - B
dlalog you arc then fOI'Clbly Address I@ bR fiwinzk01 : 8080/ ccase/ j @G0 | Links >
logged out and redirected to 5|
the logon page.
Please enter your user name and password.

Site: -

win2k01 5

User Mamea: f

- :

3

Passward: Ié

-1

-

o ' ' Domain: e

[ z

Clear“h W eg) :

e ANCed... Login z@

www.ahs-consulting.com
Copyright @ 2002 Rational Sofhware Corporation. All Rights Resenred About Rational.
Copyright @ 2002 & Better Solotion, Inc All Rights Resened. About A Better Solution, Ine.

|@ Applet jwmsSnifferapplet starked l_l_l_ (2 Local intranet 4
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ClearWeb Web-Enabled Vtree Browser (new to 7.0)

ClearWeb facilitates the creation and use of Web-enabled Vtree Browsers that are similar form and
function to the ClearCase Vtree Browser available locally in the native ClearCase client. To open the
Vtree Browser Application on the ClearWeb enhanced ClearCase Web interface users may select the
Vtree Application Tab displayed on ClearCase Web Browse pages that are associated with directory

locations within VOBs.

2 VOB View of \m2 - Microsoft Internet “xplorer
Edit

EEX
'ffl

File View Favorites Tools Help

»

Address f§|htn:u:ffabs_laptc:pI:BEIBI:I,."I:E'A'eb,u'bin,"ccweb. e?session=aZconFziles Ye406GFN SQOXCYS 301 %40icBT Ye30ILEL Go | Links

=3 \l
Rationall ClearCase®™Web \ g - -

ClesrCzzs Home | Documentstion | Help | Abowt | Log Out

Add to ClesrCaza Updsta View Find Midifiad Filez  Edit View Confiz

@ All VOBs H
e 11l VOBs VOB View (Location: ciwe
Jml

views\c3)

\ | Incleds Exclude Filter | TUnfilter

Select Al | Select None
v 4+ B2 Name Size \ Modified Version o
O % 51 lest+found 1AMy 2007 9:36 AM  ‘main'0
0 x & cow \main'4 1
0 ¥ & foo 0 \main'4 v

Allowed VOB List

ClearWeb enhanced c,jr;:’ ﬁ' I\j] %

@ View: cdarke3_c3 View location: c:\web_views\c3 ‘ﬂ Local intranet
Selecting the tab will dlsplay a <3 ClearWeb Graphical Viree Browser Selection
selection dialog of all of the ClearCase celect the elements to display with the Granhical
VOB resident elements in the current . Viree Browser in the di,e,‘:’m‘,',: P
directory visible from within your view e Jm2
like the dialog to the right. Users can S
have multiple Vtree Selection dialogs g1,
open at a time to include directories B lost-+found

that they have already navigated from
in the ClearCase Web interface. To 5
open a Vtree the user should select the (
icon to the left of the named element. —1 %

Close
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Once the element is selected a Graphical Vtree Dialogs is displayed for that element.

3 ClearWeb 7.0 - Graphical Vtree Console
Osim | 05 | v | & | 80 | 82| o

[foo.c]

1
i 0
2 svtree_app I—tllj scode__search
1
3 0 0
2
4 1 1
3 EL_7.0_BETA
R 2 | FINAL_VTREE u
a4
2
5 =
3 | Q&_2
Q& 3
G ROC_2Z2007 0a& 4
[111]
7 | FRE_PROD a
HIGHT EBUILD
REL_7 .0
5 | FINAL CODE SEARCH
w
< >
display type: % view: cclarked c3 element:/m2/foo.c
ClearWeb enhanced qj/ﬂ:’ '@ |\_?| % O Clearieb Metwork A abz-conzulting, com

The user may display many Vtree dialogs as they are independent of each other. Users will also
find that the speed of display for ClearWeb Vtree rivals that of the local ClearCase Native Vtrees.
So user will notice that the display does not suffer from the display performance setbacks or display
number limitations of the Vtree Display in the CCRC (ClearCase Remote Client) all of this why
more actual ClearCase metadata is displayed.

From the menu toolbar of the Vtree Console the users has many display and fetch options. Menu

components and their functions are listed in the following table along with a convenient link to its
associated sub-section:
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Component

Purpose

| -7

Gathers information from the remote VOB and displays it in the ClearWeb Vtree Browser, it does NOT
include information on “obsoleted” branches. When new Vtree Browsers are instantiated from the Vtree
Selection Dialog this is the default option used. For more information on this menu component refer to
the section entitled: Reloading a Vtree Browser.

| £

Gathers information from the remote VOB and displays it in the ClearWeb Vtree Browser, it INCLUDES
information on “obsoleted” branches. For more information on this menu component refer to the section
entitled: Reloading a Vtree Browser.

Toggles between showing or not showing of checkedout versions in the current Vtree Console. For more
information on this menu component refer to the section entitled: Show/Hide Vtree Checkedout
Versions.

Toggles between showing or not showing of merge arrows in the current Vtree Console. For more
information on this menu component refer to the section entitled: Show/Hide Vtree Merge Arrows.

Toggles between showing or not showing of “uninteresting” versions in the current Vtree Console. For
more information on this menu component refer to the section entitled: Show/Hide Vtree Uninteresting
Versions.

Restores any previously user hidden versions in the current Vtree Console. For more information on this
menu component refer to the section entitled: Restoring Vtree Hidden Versions.

By selecting from the associated pulldown the user can determine how many labels per version to display
in the current Vtree Console. For more information on this menu component refer to the section entitled:
Show/Hide Vtree Labels.

By selecting one of the five icons the user can determine how they wish to see additional information on
selected Vtree Components (i.e. elements, branches, versions, labels, checkouts and merge arrows).

99 ¢

Show information in “in-place” “windows in the Vtree Console

Show information in dedicated reusable information window #1

_'f' Show information in new self contained windows
1
2

Show information in dedicated reusable information window #2

nz Show information in dedicated reusable information windows #1 and
#2. Toggle between window #1 and #2.

For more information on this menu component refer to the section entitled: Showing Detailed Vtree
Information Options.

By selecting an associated color from the palette the user can change the background color of the current

= Vtree Console instance. For more information on this menu component refer to the section entitled:
v Setting the Vtree Display Background.
Di Allows users to Apply labels to element versions displayed in the Vtree Console. For more information on
= this menu component refer to the section entitled: Applying Labels to Versions in the Vtree.

D L,=§ Allows users to Remove labels from element versions displayed in the Vtree Console. For more

= information on this menu component refer to the section entitled: Removing Labels from Versions in the

Vtree.

£ Saves current user Vtree Console settings as the user’s default settings. For more information on this menu
=1 component refer to the section entitled: Saving Vtree Display Options.
Close Closes the current Vtree Console
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Every object visible in the Display Area of the Vtree Console is “hot” (can be selected with your pointing
device) “clickable” and doing so will provide more information on that object. The information will be
displayed as per the current information display settings for the current Vtree Console. The clickable Vtree

Display Components and their functions are listed below:

Object Type Component example Action performed by Clicking this GUI Component
For the associated element, displays information returned from:
LE) o [element . c] cleartool desc -1
For the associated branch instance, displays information returned
Branch #a_branch from:
cleartool desc -1
For the associated element version, displays information
Checked In Version 2 returned from:
cleartool desc -1
When initially selected it displays the current checkeout state
(reserved or unreserved) and the view and user to which the
checkout belongs.
Checked Out Version R T
When selected again it displays information returned from:
cleartool desc -1
for that checked out version.
Label o TEOEIET Displays all labels on the associated element version.
More labels wann Displays all labels on the associated element version.
Merge Destination AV v a Displays all visible merges that have the associated version as a
Arrow Head destination version.
Merge Origination . Displays all visible merges that have the associated version as an
Point origination version.
e o Displays all “origination visible” merges that have the associated
origination-visible - . 2 . e .
- version as an origination version and where destination version
is currently hidden by the user.
» .. . Displays all “destination visible”” merges that have the associated
destinatino-visible” | . » : .. ; . .
version as a destination version and where origination version is
merge arrow :
currently hidden by the user.
Hides the branch, its child versions and sub-branches from the
Hide Branch @ _branch display of the current Vtree Console.

Hides all of the version’s child versions and their sub-branches
from the display of the current Vtree Console, the version itself
remains displayed.

Restores all of the version’s child versions and their sub-
branches to the display of the current Vtree Console that were
originally hidden by the associated “hide children” object.

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007)
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Reloading a Vtree Browser

In order to reload a Vtree Browser to display any updated information from the VOB the user can
select either of the two Reload Menu options from the menu toolbar of the ClearWeb Vtree Console

M3Ex or 0533

A ClearWeb 7.0 - Graphical Ytree Console
The only difference in the way meex | mets | v [ | 8 | &
they behave is that the | M7 [foo.c] ~
menu option gathers version i
tree information on the current
element that does not include
data on “obsoleted” branches
while the 1382 menu option
gathers all version tree
information on the current
element including data on
“obsoleted” branches.

0 /vtree_app H/:Dde search ‘

So selecting the D55% menu
option might result in a Vtree
Console like this one without

version information on the —

locked obsolete” branch tﬁEe >
. . ( )

CI’_Z Whlle Selectlng the +§_8 d-isllllf'}]ieigx view: cclarked ¢3 element:/m2/foo.c

menu option would result in a Clearteh enbamced =7 @ 1% 55 @ .

Vtree Console like this one that
includes version information on
the locked obsolete” branch
type cr_2.

8E

05 u:§e|./ ax|aa

~—

Once displayed it is easy to
determine which type of display
you are viewing by noting the
display type identifier, which
will either resemble:

% fora display that does
not include “obsolete”
branch data or

%2 for a display which d
include “obsolete” brancolf\
data. \

Clear\\'edeﬂhmced c,ffn' G‘ 1\@ :v?j O

v

PRE_PROD
HIGHT_BOTLD
REL_7 0

view: cclarked ¢3

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007) Page 16 of 56
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Show/Hide Vtree Checkedout Versions

In order to view or hide ClearCase checkedout versions information from the Vtree Console the user

can select the Toggle 4 ClearWeb 7.0 - Graphical Vtree Console

Checkout Menu Option o | pes ‘ v | & ‘ 3 ‘ o= ez[s v‘ W (30

from the menu Vv [foo.c] ~
toolbar of the

ClearWeb Vtree

Console.

Selecting this option will
toggle wether or not
checked out versions are
displayed.

1
|

=
a FINAL_VTREE

If the Toggle Checkout
Menu options appears
‘Cﬂat79

4

PRE_PROD
HIGHT_BUILD
REL_7 .0

any checkout data
retrieved are currently
being displayed. v
display type: $X view: cclarke3 c3 element:/m2Hoe.c

If the Toggle Checkout o S @2 2 0
Menu options appears

“depressed”

3»\35\8: asﬁzv\qsan

the display of any any
checkout data retrieved
is currently supressed.

When displayed,
checked out versions
appear either as:

R | for “reserved” or

v | for “unreserved”

checkouts respectively.

PRE_PROD
NIGHT_BUILD
REL_7 .0

display type: §2 view: cclarked c3 element:/m2foo.c

O Clearifeb Metwiork abs-conzulting. com

ClearWebenhanced 57 @ Y 5

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007) Page 17 of 56
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Show/Hide Vtree Merge Arrows

In order to view or hide ClearCase
can select the Toggle Merges

checkedout versions information from the Vtree Console the user
EEX

‘A ClearWeb 7.0 - Graphical Viree Console

Menu Option from the menu Meem | 05 | v | & 8 828 V] o orBAMEMIN| ¢ oo iR [08|(2)] | e
toolbar of the N [foo.c] E
ClearWeb Vtree

Console.

Selecting this option will toggle
wether or not merge arrows are
displayed.

If the Toggle Merge Menu
options appears “flat” o~

any merges retrieved are
currently being displayed.

If the Toggle Merge Menu
options appears “depressed”

L svtree_app H/cnde search |

PRE_PROD
NIGHT BUTLD
REL 7.0

<
display type: §X

view: cclarke3 3

ey
=

@

ClearWeb enhanced 5% @ 5

the display of any any

A ClearWeb 7.0 - Graphical Vtree Console

% n:§e| v g | 2z

supressed.

merge data retrieved is curre%\

There are three (3) kinds of
merge arrows that can be
displayed:

1) origination visible: where
the origination version is
visible, but the destination
version is hidden, for
example:

.{ .....

2

destination visible: where
the destination version is
visible, but the origination

2)

[foo.c]

& /vtree_app |—(||J/cnde search ‘

o]
u FINAL VTREE
04 2
0A_3
04 4
PRE_PROD
NIGHT_BUTLD
REL 7.0
B FINAL_CODE_SEARCH
A
< >
display type: §X view: eelarked c3 element:/m2ffoo.c

Cleariieb Metwaork

abs-consulting. com

iy

version is hidden, for

ClearWeh enhanced  5° @ [ Q

=7

example: -

2

3) fully visible: where both the destination and

origination version are visible,

.

2 1

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007)
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Show/Hide Vtree Uninteresting Versions

In order to view or hide “uninteresting” ClearCase versions information from the Vtree Console the
user can SeleCt the Toggle A ClearWeb 7.0 - Graphical Vtree Console E@@

Unimportant Versions Menu mix | mse: [ v IR T R Close |
Option from the menu [foo. c] 2
toolbar of the

ClearWeb Vtree g

Console.

Selecting this option will toggle
wether or not uninteresting
versions are displayed. Where a
version is deemed
“uninteresting” if it currently:

has no label applied to it
is not checked out

is not a checkout itself
is not the latest on a
branch -

e isnot a branch point display type: 3% view: eclarke3 3

ClearWeb enbanced 5 @ 03 & @

PRE_PROD
HIGHT_ BUILD
REL_7.0

If the Toggle Uninteresting

Menu options appears
“flat” 2 053%

Il:?e|v

[foo.c]

uninteresting versions retrieved
are currently being displayed.

If the Toggle Uninteresting e Sy ey
Menu options appears
“depressed”

the display of any any
“uninteresting” version data
retrieved is currently supressed.

E P
HIGHT_ Bl]I 3
REL_7.0

When a user elects to hide
“uninteresting” versions while
displaying merge arrows the

merge arrows between . NS
interesting and “uninteresting” display type: §X FE——— clement:m2ffons
versions are dlsplayed as Cleaeheaanced o7 @ 09 B @ Cleariieb Metwork & abs-consulting. com

“origination visible” or
“destination visible” merges.

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007) Page 19 of 56
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For convenience, users can elect to hide branches or version children in their display by selecting the

green “hide branch’ GUI
component of a displayed | Y

3 ClearWeb 7.0 - Graphical Vtree Console

n:ge\./|3\-|as|8:

kT e

o4& 48

&

viree app

branc
\

or by selecting the
“hide/show children”
GUI component of a

displayed version.

When hiding branches this

action removes the branch
itself and any of it’s child
versions or sub-branches

from the display.

PRE_FROD
HIGHT BUILD
REL_7 .0

When hiding versions this
action removes the first
child version and any
subsequent children

view: cclarked_c3

\ display type: §X,

u FINAL VTREE

versions and any sub- e abanced 2 & 2 5 O

branches of those children
from the display, but the

. . . 3 ClearWeb 7.0 - Graphical Ytree C~nsole
version itself remains. —_—

The user can restore the
child versions of a version
whose children were hidden
by selecting the now red
“hide/show children” GUI
component of the still
displayed version

In order to restore the
hidden branch which was
completely removed from
the display (or any other

hidden branches or versions) PRE_PROD
the Restore Hidden REL 770
Versions Menu @

Option From the -
menu toolbar of the

display type: $X

view: cclarked_¢3

element:/m2/foo.c

ClearWeh enhanced 49‘" 6 b_% % O

CleariWeb Metwork & abs-consulting.com

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007)
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Show/Hide Vtree Labels

In order to view, hide or limit the number of labels that are displayed per version in the Vtree Console
the user can select the Show 23 ClearWeb 7.0 - Graphical Vtree Console

Label Limiter Menu Option Mo me | v e8] s
from the menu

toolbar of the = |
ClearWeb Vtree S 3 |
Console. =0 F

0 /vtree_app H/code search ‘

im_k

Selecting this option
will deterin how many |4
labe!s are displayed per [},
version in the current 15

Vtree Console. 20
30

. . 40
Proper Verison spacing |sg

is calculated so that all |al
requested labels are displayed
without covering other versions.

PRE_PROD
HIGHT_ BUILD
REL_7.0

If more labels exist on a display type: 8%
displayed version that currently |Timemes e & = O

requested then a “more labels
designator” ssss /

is also displayed.

view: eclarke3 ¢3

mix | 055 | v | 8 o6 |6B[ (2] |geel

So in the case where no moe
than 3 labels are to be
displayed per version where 4
or more labels exist, 3 labels
would be displayed as well as
the more labels designator”

Selecting any label (or the
“more labels designator’) will
always show all of the labels
on the version as per the
current information display
settings fo the current Vtree
Console.

Setting the Show label

Limitor to “0” will supress the |« = — 2
. isplay type: view: cclarke: element:/m2/foo.c

display of all labes. P e B

Clearieb Netwark A abs-conzulting. co
ClearWeb enhanced f G‘ I\_?A :,2, O ar r El nsulting, com

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007) Page 21 of 56
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Showing Detailed Vtree Information Options

All ClearCase objects (elements, branches, versions, checkouts, labels and merges) displayed in the
Vtree Console are selectable 23 ClearWeb 7.0 - Graphical Vtree Console
and thus can have more detailed || o5 | v [ & | & | a2
information displayed on that
item by selecting the item with
your pointing device. Where
this information is displayed
depends on the current
Information Display Menu
Option settings for the current

Vtree Console. /

T [0 = - -

One of the five options can be
selected and in use at any time
and each will cause the display
of additional information on
ClearCase objects to appear in
different locations when tspley type: 8% iews ecarkes <5
requested. s 7 @ 2 2 O

g8

.

u FINAL_YTREE

Qa2
Qa3
a1

PRE_PROD
HIGHT_ BUILD
REL_7.0

If the “in-place” information
et

m|v

ax|as\8:

353«*@3313&@ §|® | v‘og é

ELEMENT DE SCRIPTION

option =0 is selected, all
request for detailed information on
ClearCase objects appear in “in-
place” windows within the display
portion of the Vtree Console.

file element "\m2\foo.cEg"
created 2007-06-08T18:47:35-04 by cclarke3.None@abs laptopl
element type: text file
Protection:
User : RBS LAPTOFi\cclarke3 : r-—- b

b e s

version "\m2\foo.cEB\main\2"
created 2007-06-23T12:24:49-04 by cclarke3.Nonefabs laptopl
Element Protection:

User : ABS_LAPTOPl\cclarke3 : r--

Group: ABS LAPTOP1\None : r-—- b

CHECKOUT DESCRIPTION

4|Reserved checkout in AL_¥TREE

viev (c5) by user {(cclarke3).
Y

PRE_PROD
HIGHT_BUILD
REL_7_0

display type: §Z view: cclarked_c3 element:/m2/foo.c

ClearWeh enhanced &7 @) 2 & @

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007) Page 22 of 56
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A ClearWeb 7.0 - Graphical Vtree Console

If the “new-window” information
| 153

nm| v

s»|35|8:

32 | EE=mE—-

option |=| is selected, all request for
detailed information on ClearCase
objects appear in “new” independent
information windows.

[foo.c]

file element "\m2%\foo.cBE"
created 2007-06-08T18:47:35-04 by cclarke3.Nonefabs laptopl
element type: text file
Protection:
User : ABS LAPTDPl\cclarke3 :
Group: ABS_LAPTOP1\None :
Other: 3 T==

o

view (c5) by

r—

Checkount Description for:

Reserved checkout in

foo.c@@/main/CHECKEDOUT . 339

user (cclarke3).

source pool: sdft cleartext pool: cdft

REL_7.0

version "\m2\foo.c@f\main\2"
created 2007-06-23T12:24:49-04 by cclarke3.Nonefabs laptopl
Element Protection:
User : ABS LAPTOPl\cclarke3
Group: ABS LAPTOP1\None :
Other: g ==

3 m==
-

fpe: 5%

HIGHT BUILD

view: cclarked_c3

element type: text file
predecessor version: \main\1l

A ClearWeb 7.0 - Graphical Vtree Console

If the static-window #1 f]:gg| 05 ‘ v | o | 8

information option i
is selected, all request

for detailed information on
ClearCase objects appear in

file element "\m2\fog.cfE"
created 2007-06-0 147:39-04 by cclarkes3.Nonefabs_lagp
element type; Ht file
Protecti

0. : ABS LAPTOPlh\cclarked : r—-

wersion "\m2\feo.c@f\main\clearweb 7.0_int\2"
created 20070086-09T14:44:01-04 by cclarke3.Nonefabs lap

T ABS LAPTOPl\cclarke3 :
ouw: RBS LAPTOP1\None : r--

e

information windows #1. [foo.c]

If the static-window #2
information option
is selected, all request

for detailed information on

ClearCase objects appear in
information windows #2. @
If the static-window #1-2
information option

is selected, all request

for detailed information on

5
n FINAL_VTREE

ClearCase objects toggle
between window #1 and

PRE_FPROD
NIGHT BUILD

RETL_7

-0

window #2.

display type: i view: cclarked_c3

element:/m2/foo.c

L~
~=

@

ClearWeb enhanced 5% @ 5

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007)
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Setting the Vtree Display Background

When new Vtree Console are instantiated the background color used is calculated from the users last
saved background preference,
however the user can change the
background of any Vtree
Console instance at any time by
selecting the desired
background color from the
Background Palette Menu
Option from

A ClearWeb 7.0 - Graphical Vtree Console

Meox | 053 | v [ & |8 [ 8282 o] @ sn ﬁﬁw

[foo.c]

P

the menu e LI 0
toolbar of the
ClearWeb Vitree u FINAL_¥TREE
Console.

Qa2
Qa3
a1

When a use selects a new color
(unchecked color) the display
color changes for the Vtree

PRE_PROD
HIGHT_ BUILD
REL_7.0

Console instance. 5 | FTWAL_copE_SEARCH
£ > =
display type: §X view: eclarke3_c3 clement:im2foo.c
For example selecting the new oo 8 2 2 O
colr below results in this
window -
s 0| v [ o882 se | e somamnme ¢ o oo )E[E] (2] | oo
it i | [foo.c] i

= =
u FINAL_VTREE

PRE_PROD
RIGHT_BUILD
REL_7.0

display type: 5% view: celarke3 c3

ClearWebenhanced 57 @ 3 & @
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Applying labels to versions in the Vtree
Users can use the Vtree Console to manipulate ClearCase labels on displayed versions. In order to

apply or move labels from
versions in the Vtree Console
the user can select the
Add/Move Label Menu
Option i
from the menu toolbar ?
of the ClearWeb Vtree
Console.

<~

Selecting this option will
change the display to
‘selection” mode, the user can
then select the displayed
version to which they wish to
apply or move a label,
selection of a non-version will
cancel the label application
process and return the display
to “display” mode.

If a version is selected then a
Label Selection Dialog is
that list all labels

in the VOB. Both

locked and unlocked labels
are displayed, but the user
may only select an unlocked
label to apply.

The user can cancel the whole
apply/move label process at
anytime by closing the label
selection dialog.

053 n:ge\w\s»\ae g2

88> v| 30

Cl q‘:'I \r\@b

L]
08 8] oo

- 3

sclearwveb_7 . 0_int

Select Version where Label will be applied or
anywhere else to cancel...

A

“vtree app H/cudeﬁsearch |

PRE_PROD
HIGHT_BUILD
REL_7.0

£

display type: 2% view: cclarked ¢3

ClearWeb enhanced q? @ @ ?u O

A ClearWeb 7.0 - Graphical Ytree Console

sen [ sz | v [ [ & [ 2] 28 : ] @ am

FINAL CODE_SEARCH ~
FINAL VTREE

NIGHT BUILD

PERF_TESTING

PRE_PROD

EEEE

=

B

6.1
7.0

RE

o

v

_REL 7.0 BETA
|

view: cclarked 3

<
display type: §X

element:/m2/foo.c

ClearWeh enhanced & @ @ ?;- O

Clearieb Metwork

abs-consulting, com

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007)
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Once the user has selected an
unlocked label they are shown a
Label Confirmation Dialog
that displays the label selected
and the version selected.

The user can select “Apply” to
attach the label to the version,
select “Move” to move the label
to the version if it exists on
another version or select
“Cancel” to cancel the
application of that label and
return to the label selection
dialog.

The user can still cancel the
whole apply/move label process
at anytime by closing the Label
Confirmation Dialog at any
time.

If the use selects “Apply” or
“Move” then the ClearCase label
application is attempted and any
results displayed in an
informational dialog

similar to this one.

Once OK is selected the Label
Selection dialog is again
displayed to provide the option
of applying more labels. Once
the Label Selection Dialog is
closed, the display is updated
with the remote VOBs data to
display any change, if and only
if there was at least 1 successful

A ClearWeb 7.0 - Graphical Viree Console

O5en | 5 | v | | 8 B2 8 v @

Select Label to Apply here: X

Are you sure you want to attach the

|; ‘* label (PERF_TESTING) to this REE u
il version?
Select "Apply” to apply the label
M select"Move” to apply it here even if
it already exists on this element at E‘
ly| anotherversion. T i
Select "Cancel” to abort.
Apply Move Cancel i
i || Fryar cone| sEspcH
bt
< | >
display type: 5% view: cclarked c3 element:/m2/foo.c

Clearifeb hetwork

abs-consulting, com

ClearWeb enhanced q? @ Iﬁ ::u O

Created label "PERF_TESTING" on "ym2\foo.c” version “\main‘dearweb_7.0_int\3",

A

Your Viree display will automatically update to reflect this when you dose the Label Selection List.,

A ClearWeb 7.0 - Graphical Viree Console

label application or move ——
performed.

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007)

IR E R e oo g[8 | s
[foo.c] =
PRE_PROD
HIGHT_BUILD
REL_7.0
bt
< o
display type: 8% view: cclarked c3 element:/m2/foo.c
T 43 @ I\_?'I % O Clearieb abs-consulting, com
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Removing labels from versions in the Vtree

E\.
Clearweb

Users can use the Vtree Console to manipulate ClearCase labels on displayed versions. In order to

A ClearWeb 7.0 - Graphical Vtree Console
LR

remove labels from versions
in the Vtree Console the user

B | B g

can select the Remove Label

[foo.c]
Menu Option : 57 [Z2ain]
[:]= Select Version where Label will be removed or
from the menu toolbar | ¥'& anywhere else to cancel...
of the ClearWeb Vtree sclearveb 7 0_int
Console.

setree_app H/Dnde_searc:h |

Selecting this option will
change the display to
‘selection” mode, the user can
then select the displayed
version from which they wish
to remove a label, selection of
a non-version will cancel the
label removal process and
return the display to “display”
mode.

PRE_FPROD
HIGHT BUILD
REL_7.0

If a version is selected then a <

Label Selection Dialog is doplar e X

view: cclarked_c3

element:/m2/foo.c

that list all labels on that CleaWebenbanced o7 @ (9 5 O

CleariWeb Metwaork

version.
<A ClearWeb 7.0 - Graphical Vtree Console

The user can cancel the whole | 05 | Wz | v | & | & | 8

remove label process at -
anytime by closing the label il
selection dialog. Tl

L mj —

PERF TESTING

Select Label to Remove from here: X

 ENERR g, DANRRERI
[R‘l» &l REL 7.0 BETA I.l]
A
‘ [TH
L lp
| I ﬁ i
AF
11T e
(L
B
)
F 1K ONE SEARCH
< | >
display type: §% view: celarke3_c3 e Iement im0 fiosi
ClearWeb enhanced & @ @ % O Clearieb Metwiark abs-consulting, com
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Once the user has selected an
label they are shown a Label

A ClearWeb 7.0 - Graphical Viree Console

six |5 | v [ | 8 [ 62 aes o] g

Confirmation Dialog that
displays the label selected and
the version selected.

The user can select “Delete” to
remove the label from the
version or select “Cancel” to
cancel the removal of that label
and return to the label selection
dialog.

The user can still cancel the
whole remove label process at
anytime by closing the Label
Confirmation Dialog at any
time.

Select Label to Remove from here: X
Are you sure you want to remove the
label (PERF_TESTING) from this
version?

Select "Delete” to remove the label

Select "Cancel” to abort.

4 Delete | Cancel
< |
display type: X view: cclarked c3

|Iae

If the use selects “Delete” then

ClearWeb enhanced q? @ Iﬁ ::u O

the ClearCase label
removal is attempted and any
results displayed in an

informational dialog
similar to this one. T

Your Viree display will automatically update to reflect this when you dose the Label Selection List.

'j Removed label "PERF_TESTING™ from "\m2\foo.c” version “\main\dearweb_7.0_int\3",

Once OK is selected the Label
Selection dialog is again
displayed to provide the option

A ClearWeb 7.0 - Graphical Viree Console

sx [ [ v [ | 8 [ 62| a s o] @ i)

FE&X

of removing more labels. Once
the Label Selection Dialog is
closed, the display is updated
with the remote VOBs data to
display any change, if and only
if there was at least1 successful
label removal performed. ——_|

[foo.c]

PRE_FPROD
HNIGHT_BUILD
REL 7.0

A3
display type: X view: cclarked c3

element:'m2/foo.c

ClearWeb enhanced q? @ Iﬁ ::u O

CleariMeb Metwork & abs-consulting com
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Saving Vtree Display Options
Users can save their Vtree Display Settings from any current Vtree Console to be the default settings

for any future Vtree Console by selecting the Save Settings Menu Option [ﬂ
from the menu toolbar of the ClearWeb Vtree Console.

Selecting this option will save the current settings as the user’s default settings
for newly opened Vtree Console instances.
The settings that are saved are indicated below.

A ClearWeb 7.0 - Grap ~ical V-ree Console

Osix | 058 | v | & | 8 | 82| g8
[foo.c] 2
boclearwveb 7 .0_int ‘
1 I
i 0
2 | ‘ﬁ swtree_app H scode_ search ‘
I 1 I
3 | 0
2 |
4 | 1
3
R "‘i"" 7 | FINAL ¥TREE u
4
i 2
5 Jeaa- +
7 3 | 0a_2
& [RUC_2007 T gﬁ:i
7 | FRE_FROD a
HIGHT_ _BUILD
REL_7 .0 |
5 | FINAL CODE SEARCH
w
< >
display type: §E view: cclarked c3 element:/m2/foo.c
ClearWeb enhanced &5 @ \? = O Clearifeh Metwoaork abs-conzulting.com
- LAl
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ClearWeb Code Search Integration (new to 7.0)

ClearWeb facilitates the reuse of already developed and tested code from trusted sources to save the
ClearWeb developer time and effort. ClearWeb is integrated with an Open Source Code Search Utility
and if this allowed by your ClearWeb Administrator you can take advantage of the source code search
technology. To open the Code Search Application on the ClearWeb enhanced ClearCase Web
interface users may select the Code Search Application Tab
displayed on ClearCase Web Browse pages.

2} VOB View of \m2 - Microsoft Internet Explorer =

=13

File Edit View Favorites Tools Help
W — il —~ T\
- | ) = o i o, . by
@ Back </ |ﬂ @ | ﬂ /- Search “.[ Favarites ﬁ‘jl [\ = _J ‘i
Address @hth::ffabs_lapb:p1:BDSDIEDA'ebJ‘binfccweb.Exe?sessiun=a£c6ani 1es%e406GFMSQ0NCYS 3pie40icB T 3.40ILEr » '—) Go Links *
Rational: ClearCase ~Web \d@ - ClesrCass Home | Diocum antstion | Halp | About | Log Out
Enter VOB Directory: | m2 | Go
Tal o= & 5
= Add to ClasrCaze  Updats View Find Modified Filaz  Edit View Config
ww Belect View
@ anvops .
Al VUIBs VOB View (Location: ciweb_views\c3)
B
Filter- | | Inclsde| Exclude Filter| UnSicer
Select Al | SelectNome |
v 4+ B4 Name :Size | Modified : A
[ X Bl lost+found 16 Miay 2007 2:36 AN
O 8 cowe 0 24 Jun 2007 531 PM M
0 % Bl fooc 0 24Jun2007 5:31 P\ v
/| Allowed VOB List v|\/ g\o
=~ Cleareh Metwork 4 abs-conzulting.com
ClearWeh enhanced @)}’ ﬁ |\_?] T Q
@ View: cdarke3_c3  View location: c:\web_views'\c3 ‘ﬂ Local intranet
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Selecting the tab will open the application (hosted at the ABS website). The Code Search
Application is a separate application that ClearWeb integrates to and as such the Code Search
Application can and will change independent of ClearWeb so for details on that application please
select the help and getting started icons from within that application.

2 http:/‘ww...abs-consulting.com - ClearWeb 7.0 Web Code Search Application

\_/ ClearWeb Code Search

Languages: | AlLanguages % | Licenses:| AllLicenses _\i'J
Project Scope: [All Projects]

Ready to search over 631,768,147 lines of Open Source code.

Clearifeb Metwaork abs-consulting.com

Apout ClearWWeb Code Search
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Administrator Alerts

ClearWeb The administrator can leave highly visible ClearCase relevant messages for their web
users whether they are across the hall or on the other side of the world, even if they don't know their
names or email addresses. No longer must one leave messages for many non-ClearCase users to
ensure that all ClearCase Web users are informed. No longer is it necessary to maintain list of user
that use ClearCase Web; the list maintains itself. All web users can read them when they use
ClearCase Web.

The are three (3) kinds of static message that can appear on the ClearWeb Toolbar:

e VCARD (Virtual Business Card)
e MOTD (Message-of-the-Day)
e WOTD (Warning-of-the-Day)

These static messages are only visible if your ClearWeb Administrator defines them. It should not
surprise you that one appears one day and is gone the next. You should not ignore them when
they appear as it means that your ClearWeb Administrator has important information to
convey.

|l:learWEI1 enhanced '@‘ i;;_l,,_l G @

VCARDS (Administration Virtual Cards)

The VCARD serves as a way for the administrator to “post” their contact information where the
web users can see it since may times the administrator is separated from their web users by many
time zones and on many occasions they are unfamiliar with one another. The administrator might
choose to place their contact information and available contact times here. If the administrator
defines a VCARD, you can select the VCARD icon on the toolbar at any time to view it.

o~

ClearWeb enhanced M =

-2} Administrator Contact Information - Microso =10l x|

— If vou have any ClearCase Web issues contact me
& ,J {John Doe) at 404-555-1212 from 200 am - 5:00 pm ES.T.
kel

Yol can email me directly at john.doe@acimeinc, com.

OK |
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MOTD (Message-of-the-Day)

The MOTD serves as a way for the administrator to “post” important information where the web
users can see it since may times the administrator is separated from their web users by many time
zones and on many occasions they are unfamiliar with one another If the administrator defines a
MOTD, you can select the MOTD icon on the toolbar at any time to view it

ClearWeb enhanced @)&:{(@
S

2 Administrator Message-of-the-Day - Microsoft O] =]

The server was upgraded to CleariWeb 7.0 last night.

@ If there are any issues you can call me {John Doe) at 404-555-
1212 from 9:00 am - 5:00 pm E.5.T. or email me directhy at
[ohn.doeffacmeinc. com.

oK

WOTD (Warning-of-the-Day)

The WOTD serves as another way for the admin to “post” important information where the web
users can see it since may times the administrator is separated from their web users by many time
zones and on many occasions they are unfamiliar with one another. If the administrator defines a
WOTD, you can select the WOTD icon on the toolbar at any time to view it

ClearWeh enhanced L,'E,_,LI @ @

~—~

<} Administrator Warning-of-the-Day - Microsoft I - 10| x|

We will reboot the server at 3:00 pm E.S.T tonight for the
@ Clear'Weh 6.0 upgrade {expected down time is 5 minutes).

If there are any issues you can call me {John Doe) at 404-555-
1212 from 200 am - 5:00 pm E.S.T. or email me directhy at
john.doeiffacmeinc.com.

0K |
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ClearWeb Peer Mail

ClearWeb facilitates communication between geographically disjoint development groups by
providing a common communications platform between these groups (the ClearCase Web Interface).
ClearWeb users can communicate with their ClearWeb peers (within the company) to ask or answer
questions (ClearWeb related or not) right from the ClearCase Web interface. The user receives the
answer where they will most likely need it most (when they are using ClearCase Web).

N\
ClearWeb enhanceqd '{5‘ igs__',_u \;' (D(I\_?’I)
e

The Mail icon appears as an open mailbox Bt you have mail in your inbox or as a closed mailbox
4 if you have no mail in your inbox. Selecting either icon will display the ClearWeb Mail
application window showing the default “Mail Sender” pane and the “In Box™ pane similar to the
one below:

A3 ClearWeb 6.0 - Mail Console - Microsoft Internet Explorer -0l x|
}:‘j .fj_l\. I administrator - I Close
ClearWeb Mail Sender

From: abs2

B E[chooze recipient]

Suhjet:l:l
Bﬂd}i’. -
{150 character max.) _I =y
Hemaining:l150 ==

| @] &
ClearWeb Mail Reader Ix_{?jl

|»

You have 1 message in your “IN" box as of Sun Nov 07 20:24:33 2004.

1. From: guestd
To: abs2
Date: Wed May 19 13:36:43 2004
Subject: | fixed the foo.c defect

Bodly: | added 2 more rowes to the tahle to account for the extra data.
=l
= e

There was 1 message read.

P - . 5 Clearifeb Netwaork abz-consulting. co
ClearWeb enhanced 5 [ .l| 'i- q = ar f a nzulting.com
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From the Mail Sender” Pane you can compose emails to other ClearWeb peers that those peers will

(V7.0)

41web

I
L)
[

receive when they use the ClearCase Web interface. The icons and their functions are listed below:

Graphical Purpose
Component
o Display the “Mail Sender” pane instead of the “Contact Information™ pane.

R %

Display the user’s “Contact Information” pane instead of the “Mail Sender” pane.

Close the ClearWeb Mail Application.

Send the currently composed message.

Display the Messages in the current users “In” box.

Display the Messages in the current users “Out” box.

Msg Display the Messages in the current users “Saved Massages” folder.
TI' , Delete all messages in the currently viewed mailbox or folder.

E Move the current message from to the “Saved Messages” folder.

|

i

Delete the current message.

Messages are limited

/3 ClearWeb 6.0 - Mail Console - Microsoft Internet Explorer

St f.".'| ini -1
| administrator

=10Ix]

Close

in length to 150
characters. The
current character

count (characters
remaining) is
displayed here: —»

(

ClearWeb Mail Sender

From: ahs2
LR -Foose recipient]

N~

=

ClearWWeb Mail Reader &

The time displayed
is always the
ClearCase web
server time.

—

You have 1 message inyour “IN" box as of Sun Nov 07 20:24:33 2004.

Subject: | fixed the foo.c defect

=
B (I

There was 1 message read.

Body: | added 2 moare rows to the table to account for the extra data.

]

ClearWeb enhanced T (. W& & (% & =

Clearlifeb Metwark

abs-conzulting. co
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View/Edit Contact Information

You can update your contact information or view another users contact information. You can only
edit your contact information.

When you select the contact information icon or changes the contact information selected list, the
“Contact Information” pane is displayed.

/3 ClearWeb 6.0 - Mza Console - Micros=f: internet Explorer i ]
Close
ClearWeb User Contact Info for (abs1) - currently "logged ON"
First Name: |B5 Middle; |Jser Last: [One
Work Hours Are: [Mon ~|To:[Fi =] From:[2M =] To:[5PM =] Time Zone: [EST 0500 -]
Phone Number: | Email Address:|
&
Location: I @
If you are viewing your information then you can edit and save your
information by selecting the save information icon.
If you are viewing another users information then you can NOT edit this
information, but can instead select the compose mail icon which will
replace this pane with the “Mail Sender” pane with the currently displayed
user pre-populated in the send to field.
<} Clearweb 6.0 - Mail Console - Microsoft Internet Explorer 10l =]
}:""; & IguestE "’I \ Close
ClearWeb User Contact Info for (guest2) - currently "logged OFF"
First Name: |Guest Middle: [User Last: [Two
Work Hours Are: IMDH- To: |Ffi- From: |91AM To: |51F'M Time Zone: IEST -05:00
Phone Number: I Email A{I{Iress:l
Location: I

End-User Custom Links

Your ClearWeb Administrator can place icons in the ClearWeb toolbar that open other web pages
or applications for your use. Your administrator can change these icons, what they link to or the
application they open at any time; your administrator can even remove them altogether.
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Any Icons that appear between the mail icon % and the refresh Icon “= are custom applications that
your administrator has made available for you.

N\
ClearWeb enhanced @ EJ '@' @ @ @

ClearWeb Network

You can connect to the ClearWeb Network at any time by selecting the tab within the ClearWeb
interface. This links you to the ClearWeb network where users can join forums, exchange
information, receive support on ClearWeb or other ABS products, sign up for product
patch/upgrade notification, share your ideas, take advantage of the ideas of others or request a
company-specific forum that can only be accessed by your company personnel. Consider the
network you first resource for ClearWeb support. Registration is easy and free.

ClearWeb enhanced @ E_J @ (D (] % [24) %
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ClearWeb Dynamic Web Help

If allowed by your ClearWeb Administrator you also have access to the ClearWeb Dynamic Help
application. It requires an active Internet connection. If made available by your ClearWeb
Administrator the ClearWeb Help Icon & appears on ClearWeb Toolbars.

raN

ICIeaMehenhanced D E @O & %@

(B[(=] e
| C\ the
CleaiWweb

ClearWeb 7.0 Help
Application

A http://vwww.abs-consulting.com - ClearWeb Help

Good morning, I'm Amy. Welcome to the ClearWeb Help Application.
Select Menu items below to change sections or select icons to the right
to get more detailed information on that item.

Welcome to the ClearWeb 7.0 Help Application. Just select menu items to the left or items within this frame to get help on
ClearWeb. I'm Amy. vour Virtual Helper. I'm learning more each day...
Select this icon
Wielcome to Hel that.
e on the Help Toolbar to request Web
Main Toolbar
| Amy speak on the currently associated topic.
ClearWeb Mail
| Amy stop speaking on the [y iated topic.
Supplemental Cmds.
Current Releases
‘When this icon is displayed it means that...
User Guide 2§ i Amy will speak on unique page changes...
m Amy does NOT speak on unique page changes...
‘Ci*D close captioning is ON - show what Amy is saying.
% close captioning is OFF - does not show what Amy is saying.

ClearWeb Help Icon will result in the Web Help Application below:

Here you can get help on ClearWeb by navigating active links or images or even select the “Ask
Sara” button Edl to type questions that Sara will try to answer.

Explorer User Prompt El
SR TR the answer or both.

Azk Sara a Clearweb Question
Canicel

If Sara cannot answer the

Selecting

Sara will take you to the best
page for the answer, speak on

IW’h_l,l is the clock icon sometimes red? question, she will give you the

option to send it to ABS

support, where they will answer for you and also teach Sara how to answer that question in the future.

Sara is updated with new ClearWeb questions daily as needed.
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ClearWeb Client-Side Interactive Dialogs

When using ClearWeb, interactive dialogs are available for both standard ClearCase users and
ClearCase web-users. Examples of standard dialogs (displayed for standard users) and web-dialogs
(displayed for web users) are displayed in the following sections

ClearWeb - Question Dialogs
A sample Question Dialog for a ClearCase non-web user is shown in Fig. 1. The same dialog for a
web user is shown in Fig. 2.

Fig. 1
@ Does the associated flowchart need updating?
Mo | Cancel |
Fig. 2

; ClearWeb Question Dialog m EI

@ Does the associated flowchart need updating?

¥es | Ho | Cancel |
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ClearWeb - Prompt Dialogs

A sample Prompt Dialog for a ClearCase non-web user is shown in Fig. 3. The same dialog for a
web user is shown in Fig. 4.

Fig. 3

ClearCase

Fleaze input a defect number...

o1

| [k I Cancel |

Fig. 4

Z} ClearWeb Prompt Dialog A =10l x|

Please input a defect number

|ooo

OK| Cancel
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ClearWeb - Single-Selection Dialogs

E\ .
Clesweb

A sample Single-Selection Dialog for a ClearCase non-web user is shown in Fig. 5. The same

dialog for a web user is shown in Fig. 6.

Fig. 5

ClearCase

Fleaze zelect a (A state. .

[Init Untested

nit Tezted
|ntegration Untested
Integration Tested
Beta Tested
Releazed

&bort |

ClearWeb — Multi-Selection Dialogs

Fig. 6

<} Clearweb Single-Selection Di

g5 =l Please select a QA state

MK
XX
xxx =

Unit Untested
Uit Tested
|nteqration Lntested:

Integration Tested ;I

0K | Cancel

A sample Multi-Selection Dialog for a ClearCase non-web user is shown in Fig. 7. The same

dialog for a web user is shown in Fig. 8.
Fig. 7

ClearCase

YWha zhould be notified?

3 ClearWeb Multi-Selection Dialog

colarke
lurngu
rcarter
glewand

Abort |

Fig. 8

=10l x|

g&=l YWho should be notified?

jlurgu

zlewand

0K | Cancel
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ClearWeb — Advise Dialogs

A sample Advise Dialog for a ClearCase non-web user is shown in Fig. 9. The same dialog for a
web user is shown in Fig. 10.

Fig. 9
@ Acme, Inc. standards require a minimum 5 word comment when performin the [chekcout] command
Fig. 10

<} ClearWeb Msg Dialog —

Acme, Inc. standards require a minimum 5 word comment
when performing the (checkout) command.

oK |
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ClearWeb Client-Side Terminal Output

When using ClearWeb, stdout and stderr messages are sent uninterrupted to the terminal for
standard (non-web) ClearCase users; for web-users this output is displayed in the user’s web
interface in a scrolling (if needed) frame as depicted below.

king out - Microsoft Internet Explor

Rational®ClearCas

ome | Docurmentation | Help | About | Log Qut

Return to VOB View |
Check Out view: citempld)
Chacking aut \vobs\base_absIhsrchfoo.c .
N stop |
-+ B Size :Modified Name =
® wobs'base_abs1isrcfooc
— - — Cleariieb Metwork abz-caonzulting, com
C|earweh e“hanceﬂ @ I-‘,_V.H‘J w @ |\2| % Iﬂl % g3 eh Me Lu] ahE-con: 12, COMm
e
We will show off some of the features in ClearWeb like writes to stdout... what you sees now. .
Hotice you can embed html @ in your writes if wou need to
How I will show you an example guestion dialog... I will wait for an answer .. how cool is that...
Cool... good days are always nice...
[&] |4 Trternet =

ClearCase is still responsible or informing you when the command completes, but stdout and stderr
are redirected here as well and no longer cause the command to fail. The icon above the output will
either be indicating that ClearWeb is polling the server for input and dialogs to display or this
icon 8 2 which indicates that you have elected to stop polling. You should stop the polling when
for example you have to leave you desk for a bit, but wish to stay in this screen. (i.e. to find
someone to explain or to show a screen to). To toggle polling just select the icon.
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Supplemental Commands

The Native ClearCase Web interface only supports a limited set of cleartool commands (checkout,
checkin, uncheckout, update) ClearWeb extends this by allowing for over 120 more cleartool
commands (over 90% of the cleartool commands) and an unlimited number of non-ClearCase
commands. You can type allowed commands in a single text field. The administrator can define
which command(s) you can execute from the supplemental command window.

/Z} ¥OB ¥iew of all YOBs - Microsoft Internet Explorer _|olx|
File Edit Wew Favorites Tools  Help ﬁ
SBack v = - 2] Seerdh - - e . o | =1 L [

@ a | @ G 3 ClearWeb 6.0 - Supplemental Commands Console - Microsoft Internet Explorer - ||:||1|

Add | http: .30,169,250; b fbi A
| Adtess €] htpijo+.20.169.250:0262{cwebtbind [ e supplemental command on server (server 0S is UNIX)

Allowed Supplemental Command: | j 0K | Help
Current/Change Working Directory: |Niewrabs1_view:\fobsftravel_vobisrc j 0K | Help
Add to ClearC Close
& selectview nearase Close |
@ .
AllYOBS VOB View (L
Show VOBs: Ay wirites to stdoutistderr on web server appear here...
Select & S

™ Xiyobsibase

™ Xiyobsibase
™ Xiyobsibase

Clearifeb Metwork A& abs-consulting. com

™ Xiyobsibase

ClearWebenhanced & ) @ @ 1 & & %

™ X iywobsibase

--------- Allowed WOB Ligt - = - Allowwed Directory Shartcut List - =

LICIearWehenhanced @ &2 e © & = %5

[i&] view: absi_demle4 View location: c:idemled /L/ l_l_l_ & Internet

If your Administrator defines at least one Supplemental Command for your use then the
Supplemental Commands tab appears on bottom toolbar of the VOB view window of the
ClearCase Web interface. You can select this link to view the Supplemental Commands
Window.
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Supplemental Command Window

If allowed by the administrator the ClearCase Web User can execute supplemental commands. The
components of the Supplemental Commands Dialog are listed below:

Allowed Supplemental Command Field

Help for Allowed Supplemental Command Field
Current/Change Working Directory Field

Help for Current/Change Working directory Field
Supplemental Command History Arrows
Working Directory History Arrows

; ClearWeb 6.0 - Supplemertal Tommands Console - Microsoft Internek Explorer

Execute supplementaloamand on server (server OS is UNIX)

=101 |

Allowed Supplemental Comm

Current/Change Working Directony? |Niewfahs1 _viewhohsitravel_voh/sre

Close

Any wirites to stdouttstderr onweb server appear here...

e z CleariWeb Metwork abs-consulting, com
ClearWebenhanced @& &) @ @ o & & %
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Allowed Supplemental Command Field

The commands, programs or scripts that you are allowed to execute are those defined as available
for you by your ClearWeb Administrator. You can enter a command (and any optional arguments
if allowed) before selecting the associated OK button.

/J Clearweb 6.0 - Supplemental Commands Console - Microsoft Internet Explorer i ] b4

Execute supplemental command on server (server OS is UNIX) \

Allowed Supplemental Command: |cle artoal mklabel -nc -rec-rep RELG.O. ﬁ OK| Help
Current/Change Working Directory: |I\fi ewfahs!_viewhohstbase_abstisrc j OK| Help

Close

.
Indicates that the

Either one of these... command is running
Qutput of command on ser @ > a

Indicated that the
command: cleartool mklabel -nc -rec -rep RELG.O

return code: 0 ' Command has

working dir: /view/absl wiew/vobs/base_shsl/src Completed
output :
Lahel "BELE.0" already on .7 wersion "SmainslT.
Label "REL6.0" already om ./ FEADME. txt" wersion "/mainfl".
Label "BELG6.0" already on ™./ bar.c™ wersion "/main/fl"™.
Label "FELE.0" already on ./ bar.h™ werszion "/main/l"™.
Label "BFELG.0" already on ./ foo.c™ wersion "/main/l™.
Label "BELE.0" already on "./foo.h™ wersion "/main/1"™.
Attenpted to apply labels to 6 versions.
0 newly applied
0 moved —
6 already in place
0 failed

| v

oo o oo o

abs-consulting. com

ClearWebenhanced 3} & @ @ 1 & @ &

The command that was input, its return code, the current working directory and the output
(stdout and stderr) are displayed for each command executed. Any interactive dialogs invoked via
called scripts or triggers are also displayed if needed.

If the command attempted in not one that is allowed by the administrator then a dialog similar to
one below is displayed. To receive a list of the command that you may input select the associated
HELP button.

Microsoft Internet Explorer x|

& The cormmand is nak allowed by wour Clearw'eb Adminiskratar,, . Select (help) ko wiew allowed commands. .
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Help for Allowed Supplemental Commands

This dialog displays the
Supplemental Commands that
are allowed to execute by your
ClearWeb Administrator.

The cleartool sub-commands
that the web administrator has
allowed you to perform (if any)
are listed in the first section.

You can select the populator

icon to automatically populate\
the Allowed Supplemental
Command Field in the
Supplemental Commands
Window. Once there, you can
select OK to execute the
command.

If the administrator allows a /
command any associated
command alias is also allowed

and is italicized. (i.e.

checkout=co, uncheckout=unco,
annotate=ann).

The final section lists the
additional (usually non-
cleartool) commands that the
administrator allows you to
execute. First the commands or
scripts that accept additional
parameters are listed, and then
the commands that the
administrator wishes that you
type exactly (either with no

-} Allowed Supplemental Commands - Microsoft Inter:

=10l x|

These are the Supplemental Commands the Administratar on the
wieh-server has allowed your to perform on the LINE server.

You may select the < jcon to automatically populate the
Supplemental Command window swith the associated command.

Any cleartool sub-commands are listed here...
Ay non-cleartool commands {or scripts) are listed here. .

Close

cleartool catcs {optional paramaters}
& cleartool chactivity {optional paramaters}

[snip)

& cleartool unresenrve [optional paramaters}
& cleartool update {optional paramaters}
& cleartool winkin {optional paramaters}

Authorized non-cleartool commands or scripts:

& pight_builid {optional paramaters}

& Parl another _script.pl {optional paramaters?
& gone_script.sh {optional paramaters}

& tar of {optional paramaters}

& welcomesh

& s -al

& il

& report_timesheet -k -id54

& clearlicense

& get defaults-K -tiime

Close

B

arguments or only with the

arguments the administrator specifies) are listed.
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Current/Change Working Directory Field
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When Supplemental Commands are invoked they are executed in a working directory that can be
changed by you (if allowed by the ClearWeb Administrator). This ability improves your performance as
you can type allowed supplement commands as if they are in the directory which makes for much
shorter command strings. You can only enter absolute directory paths. Sanity checking for the OS of
the Server is performed before the change Working directory command is sent to the server.

For example if you have several cleartool commands that you need to type you could set your

working directory first and then type your commands.

So instead of typing a command series like:

cleartool
cleartool
cleartool
cleartool
cleartool
cleartool
cleartool

co —-nc
mkelem
ci -nc
ci -nc

/view/guest8 view/vobs/base guest8/d5

-nc /view/guest8 view/vobs/base_guest8/d5/foo.c
/view/guest8 view/vobs/base guest8/d5

-ident /view/guest8 view/vobs/base guest8/d5/foo.c
mklbtype -nc REL4.0@/vobs/base guest8/d5

mklabel -rec -nc REL4.0 /view/guest8 view/vobs/base guest8/d5
lock lbtype:REL4.0@/vobs/base guest8/d5

A user could set their working directory to “/view/guest8 view/vobs/base guest8/d5” and then

type:
cleartool co -nc .
cleartool mkelem —-nc foo.c
cleartool ci -nc .
cleartool ci -nc -ident foo.c
cleartool mklbtype —-nc REL4.0
cleartool mklabel -rec —-nc REL4.0
cleartool lock lbtype:REL4.0
/] ClearWeb 6.0 - Supplemental Commands Console - Microsoft Internet Explo i ] 5
Execute supplemental command on server (server 05 is UNIX)
-]
Allowed Supplemental Command: | =i/° Help
Current/Change Working Directory: |I\tiewfabs1 _wiewivobsfhase_abs1isre j ﬁ Help
Close
Output of command on server..&@
command: Clearleb changing working directory to... "/viewfabsl wiew/vohs/hase abslfsrc” =

return code: 0

output:
Changed ClearWeb Supplemental Commands working directory tod
"iviewsahsl_wiew/wobs/ base_abslssecT. ..

Clearifeb Metwork abs-consulting. com

ClearWeb enhanced @' ;glu 6‘ @ [ (‘% [24) %
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If the user 1s allowed to
change their working
directory they need only
type that directory and then
select the associated OK
button.

The web administrator might
choose to limit which
working directories a web-
user can change/set to.

When this is the case the
web-user might see an error
message similar to the ones
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below when they try to change/set to a new working directory.

Error: Administrator policy prevents you from changing the working
directory.
Contact the ClearWeb Administrator to gain permission...

or

Error: Administrator policy prevents you from changing to the
"c:\blat" directory...

Additionally, if the requested directory does not exists, is not a directory or you do not have access
to the directory then an error message similar to one below might be displayed.

Error: The directory "c:\blat\dd"
does not exist on the Windows Web-server...

or
Error: "c:\blat\t"

is either not a directory or you do not have access to it on the Windows
Web-server. ..

If you need to review which directories you can set/change to then you may select the associated
HELP button.
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Help for Change/Set Working Directory

When Help in Allowed Working Directories is selected then any one of 4 types of dialog might be
displayed. Which one is displayed depends on what your ClearWeb Administrator has defined for

you.

If you may set to “only” a few working directories then a dialog similar to the one below is

displayed.

This informs you that you are limited to
setting working directories that are
equal to or under the
/user_temp/guest/, /user_temp/wdir,
/view/guest4_view/vobs and the
/view/guest4_int_view/vobs
directories.

You can select the populator icon to
automatically populate the Change
Working Directory Field in the
Supplemental Commands Window.
Once there you can select OK to
change their current working directory
to that directory.

If you may set to all directories
“except” a few then a dialog similar to
the one below is displayed.

/23 Allowed Working Directories - Microsoft Internet Ex

) Allowed Working Directories - Microsoft Internel

=10l x|

Thesze are the directories that the Administrator on the weh-
semer has allowed yourto navigaterset to as your warking
directory for any commands performed.

Close

Allowed Working Directories:

Your current working directorny is:
"luser_tempiwdir”

ou may only setto a directory listed below (f any)

Selectthe & icon to autormatically populate the Supplemental
Command window with the associated directany.

@:‘l|ser_temp.-'guestd.-‘...

2 user_tempiwdir..
& Adewiguestd _viewiobs/..
& Adewiguestd int_viewAobs/.

\

=10l x|

Thesze are the directories that the Administrator on the weh-serer has
allowed your to navigaterset to as vour working directony for any

commands performed.

Close

F

This informs you that you may
change/set to any working directory
except those directories that are equal
to or under the ¢:\Program Files or
c:\system.

Allowed Working Directories:

Your current working directony is:
"c:itemp”

{¥ou can setto any directory except those listed helow?):

c:'Program Files\...
ciisystem’..

[

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007)
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Clearweb

If the web administrator does not allow you to change your working directory to any directory then

a dialog similar to the one below is displayed.

+ Allowed Working Directories - Microsoft Internet Expla =10 x]

These are the directories that the Administrator on the web-serer has
allowed wor to navigaterset to as yourworking directory far any
commands performed.

Clo=e

Allowed Working Directories:

SYour current waorking directory is:
"otemp”

ou are fully restricted and cannot chandge your warking directon}

=

You are informed that you
couldn’t change your working
directory.

Finally, if the web administrator does not restrict you at all then a dialog similar to the one below is
displayed.

43 allowed Working Directories - Microsoft Internet Exple -0l x|

These are the directories that the Administratar on the web-server has
allmwed you to navigatelset to as yourwarking directary for any
commands performed.

Close

Allowed Working Directories:

Your current working directary is:
"c:temp"

fou are unrestricted - You can setto any valid directory!}

You are informed that you can
change to any valid working
directories that currently exist
on the web-server.
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History Arrows

~
Cle=iweb

ClearWeb stores the last 20 unique Supplemental Commands or Working Directories you have “typed”
in these respective fields in history buffer and allows you to quickly change between them by selecting

the associated up and down arrows for the buffer. \

; ClearWeb 6.0 - Supplemental Commands Console - Microsoft Internet Explorer — |E||i|
Execute supplemental command on server (server 05 is UNIX)
Allowed Supplemental Command: | = elp
Current/Change Working Directory: II\tiEWIabS'I _viewivobsibase_ahs1/sre = elp
Close
Output of command on server..&@
command: Clearleb changing working directory to... "/viewfabsl wiew/vohs/hase abslfsrc” =
return code: 0
output:

Changed ClearWeb Supplemental Commands working directory tod
"Aviewsahsl wiew/wobasbazse_ahsl/src'...

- Clearifeb Metwork abs-consulting. com

ClearWebenhanced ©F ) @ @ g & & S

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007)

The buffers values are stored
only for the current
“Supplemental Commands”
session and are reset if the
Supplemental Command or
Working Directory field is
populated via the populator
icons in the help menus.
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Misc. GUI Components

GUI components of the ClearWeb Toolbar that did not previously fit in any particular section are
described here:

e Refresh Toolbar
e About ClearWeb

\ 4
Cleaw’@nhanced @‘ EJ Q {D (4] % @ %5

The Refresh Toolbar Icon refreshes the toolbar it is contained in, usually to update the mail icon if one
needs a faster than 30 second update.

The About ClearWeb link provides a dialog that displays the current version of ClearWeb being used, a
link to view feature summaries of the most current version available, a version check link (you current
version against the most recent version released by ABS) and a like to User Configurable Dialogs
Defaults.

2 About ClearWeb |Z| |E| [Z|
ClearWeb Version 7.0

Copyright 2000-2007, A Better Solution, Inc.
All rights resenved.

Distributed by A Better Solution, Inc.
For support visit {hitp:www.abs-consulting.com)

To read about new features for ClearWWeb 7.0 visit here.
To see if you have the lastest version of CleariWeb visit here.

To change your user dialog defaults select here.

oK
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User Configurable Dialog Defaults

Users can set the default size of certain
dialog types to their own preference by
selecting this link in the ClearWeb
About dialog.

This will cause the current default sizes
for each dialog type that the user can
modify (Prompt Dialog, Question
Dialog, Single-Select Dialog and Multi-
Select Dialog) as depicted below:
Users cannot modify the default size
of the Message Dialog type; only the
ClearWeb administrator can set that
default size.

43 Clearweb User Defaults - Microsoft Internek

A About ClearWeb
ClearWeb Version 7.0

Copyright 2000-2007, A Better Solution, Inc.
All rights reserved.

Distsbuted by A Better Solution, Inc.

OK|

Select a Dialog lcon to change yvour user default dimensions or select

%to refresh this dialog:

Dialog Type

Frompt Dialo

Question Dialog

120400

Single-Select Dialog  200x4 004

7 Users can select the appropriate icon or dimension
to change the default size for the associated dialog
type (and displayed rows for selection dialogs).

Once displayed, the user can resize the windows
(by stretching/shrinking the window to the desired
shape) and again select the displayed icon or the
“OK” button to change the current shape to the

default shape.
q ,

a Changing default Single-5election Csalo

=101

XL
% multi-Select Dialog 2004004 .
%:J wample dialog and select
efault size
Clﬂ‘l Wizible Bows =115
Visible Foye’= 06

If the shape is valid then the user receives a

final confirmation that
displays the new
dimension. The user can
accept the new shape

or cancel.

Microsoft Internet Explorer x|

@ Are you sure you want to change the default dialog size For Single-Selection dialogs to 212:x402x57

e Az =07 T
KA Close

Cancel |

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007)
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Users can also change the default size on the fly by stretching/shrinking any instance of a dialog type
(Prompt Dialog, Question Dialog, Single-Select Dialog and Multi-Select Dialog) and then selecting the
icon to accept the current shape as the new default shape.

A¥ Clearweh Prompt Dialog =0 x|

Ef-:) Please input a defect number

{0001

OK| Cancel |

ClearCase Remote Client (CRC) support

The ClearCase Remote Client will natively will handle “some” interactive triggers. In previous
releases you could not get interactive triggers to work for both ClearCase Web Clients and
ClearCase Remote Client simultaneously (as they interfered with each other). ClearCase itself
does not distinguish between the two. ClearWeb 7.0 fully supports both ClearCase Web Clients
and ClearCase Remote Clients even both at the same time from a single server instance.

When ClearWeb was installed it made an additional copy (or link on UNIX installations) of
ccweb.exe called ccweb_remote.exe (or ccweb _remote for UNIX). Have your ClearCase Web
users use the ccweb address (i.e. http://server/ccweb/bin/ccweb) and your ClearCase Remote
Client users use the ccweb _remote address (i.e. http://server/ccweb/bin/ccweb _remote).
Doing so will enable clearweb_dialog, clearweb_out and clearweb_write to know which is
being use so now dialogs will work for both interfaces.

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007) Page 56 of 56
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