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Audience

The ClearWeb Administration Guide is intended as a guide for those responsible for day-to-day
administration of a ClearWeb Installation and its ClearCase/ClearWeb Web Users. Oft times these
individuals are different than those responsible for the actual installation of ClearWeb. It is expected that
this document is not made highly available and that copies might reside primarily with CM personnel or
ClearCase savvy/responsible Web-server personnel.

For day-to-day Client User information, refer to the ClearWeb User Guide. For installation

information, refer to the ClearWeb Installation Guide. For help with writing web-enabled triggers and
extending policy to the web, refer to the ClearWeb Trigger Writers Guide.
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ClearWeb Overview

ClearWeb is a custom add-on to Rational Software’s ClearCase product. ClearWeb allows for
triggers written for ClearCase policy to extend to users of the ClearCase web interface. The
native ClearCase for web users interface does not support interactive triggers. Interactive triggers are
those that write to stdout or have any dialogs displaying to or requesting information from the
ClearCase user. When Native ClearCase encounters a write to stdout or stderr from a users trigger
script, the ClearCase web user is shown a non-descript error message indicating the following:

e the associated trigger failed for reasons unknown
e the trigger is possibly “interactive” and unsupported.

ClearWeb allows for any writes to stdout or stderr from your trigger scripts to be displayed to the
ClearCase web-client while allowing for interactive dialogs (dialogs that request information from the
user). Due to the fact that ClearWeb is user sensitive, scripts are triggered using clearprompt or similarly
functioning web dialogs, depending on whether the user is a standard (non-web) user or a ClearCase web
user. Upon request, ClearWeb further enables organizations to add triggers for specialized purposes, while
allowing for unique interactive policy based on the type of user (web user or non-web user). Interactive
dialogs allow the client to answer questions or make selections to the server.

The Native ClearCase Web interface provides no per/user security in that all VOBs that are within the
default region of the ClearCase Web Server are accessible for all users. In order to provide different
VOB access for different users multiple ClearCase Web Servers must be purchased. ClearWeb allows
for a user to VOB matrix to be created so that the ClearWeb Administrator can limit the VOBs
that their web users have access to from the web (this also extends to directories within VOBs).
Now a single ClearCase Web Server can serve many user/user groups with different
VOB/directory access rights.

The Native ClearCase Web interface provides ability to limit when a user can access the ClearCase
Web Interface; therefore there is no ability to limit access to users during scheduled VOB/Web server
maintenance, backups or to just the times when the support organization can support the web users.
ClearWeb allows a user/time matrix to be created so that the ClearWeb Administrator can limit
when a user or group of users can access the ClearCase Web Interface.

The Native ClearCase Web interface only supports a limited set of cleartool commands (checkout,
checkin, uncheckout, update) ClearWeb extends this by allowing for over 120 more cleartool
commands than the native ClearCase Web interface and an unlimited number of non-ClearCase
commands.

ClearWeb facilitates communication between geographically disjoint development groups by
providing a common communications platform between these groups (the ClearCase Web Interface).
ClearWeb users can communicate with their ClearWeb peers (within the company — or other
companies) to ask or answer questions (ClearWeb related or not) right from the ClearCase Web
interface.
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Additionally, ClearWeb allows for groups to make other company applications or data (i.e. company
FAQs, company timesheet applications, etc.) available from the ClearCase Web Interface. ClearWeb
also allows the popular local ClearCase/ClearQuest integration to work over the web just as it does for
local ClearCase users.

ClearWeb requires no installation on the client side. If a user currently accesses ClearCase data from
the web interface, they will continue to do so in the same way. The primary difference is the way in
which the server communicates information to the client via stdout, stderr and dialogs windows.
Additionally, the client will have the ability to answer questions or make selections through interactive
dialogs as well as the ability to perform many more ClearCase and non-ClearCase commands.

Due to the complete integration of ClearWeb with ClearTrigger, all triggers are automatically web-
ready for both stdout or stderr and ClearTrigger created dialogs. Simply install and configure ClearWeb
on the server to get started!

Customer Support

To obtain additional information on ClearWeb or services offered by A Better Solution, Inc., visit our
web site at www.abs-consulting.com. To report problems with the ClearWeb software or
documentation, please submit a problem report via email to clearweb_team(@abs-consulting.com.

If you purchased ClearWeb from ClearVision (the only licensed reseller of ClearWeb in the European
regions) then you should contact support@clearvision-cm.com for support.

Supported Platforms

ClearWeb integrates with ClearCase web installations of version 5.0 and higher. A single installation
of ClearWeb typically serves an entire organization. The system requirements for ClearWeb are
consistent with those used to run ClearCase versions 5.0 and later. The following operating systems
are supported for ClearWeb:

<+ WINDOWS: « UNIX:

=  Windows 9x = Solaris

=  Windows NT =  SunOS

=  Windows 2000 and = HP-UX

higher * RedHat Linux

= True64
= AIX
= JRIX

Installing ClearWeb

ClearWeb only needs to be installed in the ClearCase Web server. No client-side changes are required.

To Install ClearWeb refer to the ClearWeb Installation Guide.
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License Registration

A Better Solution, Inc. distributes user licenses for ClearWeb on a per web-server basis. For example,
when multiple ClearCase web users (any number of them) access ClearCase from a UNIX server,
ClearWeb installation requires only one ClearWeb license. A license request form will be sent to you
upon purchasing ClearWeb from A Better Solution, Inc. Return the completed form to A Better Solution,
Inc. via e-mail or fax. A license is not required to install the software. Therefore, sites may install and
configure ClearWeb in the interim. (ABS encourages perspective clients to try it first). ClearWeb is
distributed as fully functional software with an evaluation license key.

If necessary, sites may also operate using an evaluation license. Upon obtaining the license key,
whether generated or for evaluation, you will need to place it in the environment that runs ccweb on the
ClearCase web server. Use of an evaluation license will cause random Splash Messages from the
vendor similar to the one below. Splash Messages will not change the functionality of ClearWeb.

2 Unlicense software warning... - Microsoft Internet Explorer - O] =|

A Better Solution, Inc. Warning: You are running with an unlicensed version of Clear¥weh.
Please license this fully-functional software at (hitp:/'www.abs-consulting.com).
Purchasing a license from the vendor will inhibit this warning.

Good luck with your trial...

0K |
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ClearWeb Time Restricted Access (Changed in 7.0)

ClearWeb allows for administrators to limit when users can navigate the Native ClearCase Interface or
use any allowed Supplemental Commands.

—

ClearWeb enhanced @;ﬁn.

The Allowed Time icon appears as a 4 clock to represent the current navigation permissions
available to the current user as per the table below:

Graphical Purpose
Component
o The user is currently allowed to navigate the Native ClearCase interface and
execute any allowed supplemental commands.
o The user is currently allowed to navigate the Native ClearCase interface and

execute any allowed supplemental commands, but will enter a restricted period
within the hour.

i The user is NOT currently allowed to navigate the Native ClearCase interface or
execute any allowed supplemental commands.
a7 The user is NOT currently allowed to navigate the Native ClearCase interface or

execute any allowed supplemental commands, but will enter an allowed period
within the hour.

The ClearWeb Administrator can use the ClearWeb Administration Console to define the times that a
user navigates the native interface or execute Supplemental Commands. The user can view their
allowed/disallowed
times by selecting the

Allowed Times icon on

Here are the valid times (if any) that your ClearWeb administrator has defined for the user (abs2) to Navigate the MNative ClearCase Clearweb Toolbars.
Interface or perform Supplemental Commands.

‘A ClearWeb Allowed Navigation/Supplemental Command Times -
Native Navigation/Supplemental Command Allow Times

As of ClearWeb server time: Tue Jul 3 21:05:16 2007, you may currently navigate and perform any allowed supplemental commands...

¢« AM Hours N PM Hours ™

[paysMmes] [12][01][02] o] o4 os] fos [o7] oz fosl 10 [11] 12] [01] (02| fos] o4 s foe fo7) o] fosi ol f11]

To set user times, the
ClearWeb Administrator

fx] | | MEEEEEEEEEEEEEEEEEEE
SN EEEEEEEEEEEE can open the ClearWeb
F _EEEEEEEEEEEEEEEEEEEEEN Administration Console ¢
3  EEEEEEEEEEEEEEEEEEEEEE | from the ClearWeb Toolbar

 AEEEEEEEEEEEEEEEEEEEEN | and then select the £4 icon
 AEEEEEEEEEEEEEEEEEEEEN | from the toolbar in the

_EEEEEEEEEEEEEEEEEE | | | | | ClearWeb Administration

5 Business Hours J
Console.

Allowedtime:. Prohibitedtime:J Currenttime:

ok] If a user attempts to
navigate to the browse

€] Done 0 Internet
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c\..
Clearweb

page on the native ClearCase Web Interface during a prohibited time they are shown a dialog similar

to either of the ones below:

Microsoft Internet Explorer x|

& The Clearieb administrator does not allow wou ba Mavigate the Mative ClearCase Interface at this time. ..

ou will be redirected to the Logon page...

Try again later,

Microsoft Internet Explorer x|

& The Clear\Web administrator does not allow yvou to Mavigate the Mative ClearCase Interface at this time. ..
You will be redirected to the Logon page. ..

You will have access again within the hour,

Try again laker.

After acknowledging the dialog
the user is then forcibly logged
out and redirected to the logon

page.

/2J Login to ClearCase - Microsoft Internet Explorer 1ol =l

File Edit View Favaorites Tools  Help

Back - = - ) fat | {Qhsearch G Favorites Sl Media @l EhN- S B -

»

Address I@ htkp: ffwinzko1: 5080/ ccase/ j e | Links
=
Please enter your user name and password.
Site:
win2ko1
Jzer Mame:
jdoe =
3
Password: =
-
Diomain: 3
sl
ClearWeb 5
enhanced... Login =
www.ahs-consulting.com
Copyright @ 2002 Rational Sofhware Corporation. All Rights Resenred About Rational.
Copyright @ 2002 & Better Solotion, Inc All Rights Resened. About A Better Solution, Ine.
=
|@ Applet jwmsSnifferapplet starked (2 Local intranet 4
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Administrator Alerts

The administrator can leave highly visible ClearCase relevant messages for their web users whether
they are across the hall or on the other side of the world, even if they don't know their names or email
addresses. No longer must one leave message for many non-ClearCase users to ensure that all
ClearCase Web users are informed. No longer is it necessary to maintain list of user that use
ClearCase Web; the list maintains itself. All web users can read them when they use ClearCase Web.

The messages can have limited embedded html so they can invoke email highlight text. The
administrator can define any of the following:

e VCARD (Virtual Business Card)
e MOTD (Message-of-the-Day)
e WOTD (Warning-of-the-Day)

Once defined with the ClearWeb Administration Console they reside in the clearweb_config.txt file
and become visible in the tool-bar at the bottom of the ClearCase Web interface like below:

P

ICIearWeh enhanced @< E_J @ (D >

VCARDS (Administrator Virtual Cards)

The ClearWeb Administrator can use the ClearWeb Administration Console to define a virtual
Business Card (vcard). The VCARD serves as a way for the administrator to “post” their contact
information where the web users can see it since many times the administrator is separated from their
web users by many time zones and on many occasions they are unfamiliar with one another. The
administrator might choose to place their contact information and available contact times here. If the
administrator defines a VCARD, the web-users can select the VCARD icon on the toolbar at any time
to view it. The VCARD icon only appears if defined by the ClearWeb Administrator.

P
ClearWeb enhanced @@ @ (D

Y Administrator Contact Information - Microso =10l x|

To create this VCARD, the
ClearWeb Administrator can open

- | am John Doe, your ClearCase Administrator. the ClearWeb Administration
L‘;E'HJ For problems with the ClearCase web interface you can call Console & from the Clear\y_i:b

me at 404-555-1212 from 9:00 am - 5:00 pm E.5.T. or email

ﬁ; 1
me directly at john.doe@acmeinc.com. Toolbar and then select the £

icon from the toolbar in the
oK | ClearWeb Administration Console.
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MOTD (Message-of-the-Day)

The ClearWeb Administrator can use the ClearWeb Administration Console to define a Message-of-
the-Day (MOTD). The MOTD serves as a way for the administrator to “post” important information
where the web users can see it since many times the administrator is separated from their web users by
many time zones and on many occasions they are unfamiliar with one another. If the administrator
defines a MOTD, the web-user can selects the MOTD icon on the toolbar at any time to view it. The
administrator should remove the MOTD when not being used so that users are not desensitized to the
icon and miss important messages. The MOTD icon only appears if defined by the ClearWeb
Administrator.

ClearWeb enhanced '{5 L;_J @(D

_|olx|| To create this MOTD, the
ClearWeb Administrator can

) open the ClearWeb
The server was upgraded to CleariWeb 7.0 last night. Administration Console ngs

@ If there are any issues you can call me {John Doe) at 404-555. from the ClearVY_f_:\b Toolbar and
12121 9:00 - 5:00 E.5.T. il directhy at -y
rom am ) or email me directly then select the "’ icon from

iohn.doegacmeinc.com. ;
the toolbar in the ClearWeb
Administration Console.

; Administrator Message-of-the-Day - Microso

0K |

WOTD (Warning-of-the-Day)

The ClearWeb Administrator can use the ClearWeb Administration Console to define a Warning-of-
the-Day (WOTD). The WOTD serves as another way for the admin to “post” important information
where the web users can see it since many times the administrator is separated from their web users by
many time zones and on many occasions they are unfamiliar with one another. If the administrator
defines a WOTD, the web-users can select the WOTD icon on the toolbar at any time to view it. The
administrator should remove or comment out the WOTD when not being used so that users are not
desensitized to the icon and miss important messages. The WOTD icon only appears if defined by the

ClearWeb Administrator. /
ClearWeb enhanced ) o] -( @ )

a Administrator Warning-of-the-Day - Microsol - |I:I|£| To create this MOTD, the

ClearWeb Administrator can

We will reboot the server at 9:00 pm E.S.T tonight for the open the ClearWeb

@ ClearWeb 6.0 uparade (expected down time is 5 minutes). Administration Console gf” from
- If there are any issues you can call me {John Doe) at 404-555- the ClearWeb Toolbar and then

1212 from 200 am - 5:00 pm E.S.T. or email me directhy at select the @ icon from the

R toolbar in the ClearWeb
Administration Console.

oK|
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ClearWeb Peer Mail

ClearWeb facilitates communication between geographically disjoint development groups by providing
a common communications platform between these groups (the ClearCase Web Interface). ClearWeb
users can communicate with their ClearWeb peers (within the company) to ask or answer questions
(ClearWeb related or not) right from the ClearCase Web interface. The user received the answer where
they will most likely need it most (when they are using ClearCase Web).

N\
ClearWeb enhanceqd '{f}' ;;_',_. \;' (D(I\_?’I)
e

o

The Mail icon appears as an open mailbox 7] if the user has mail in their inbox or as a closed mailbox
4 if the user has no mail in their inbox. Selecting either icon will display the ClearWeb Mail
application window showing the default “Mail Sender” pane and the “In Box™ pane similar to the one
below:

<2 ClearWeb 6.0 - Mail Console - Microsoft Internet Explorer i [m] 4
};}" & I administrator - I Close
ClearWeb Mail Sender

From: abs2
To:

Subject: |
Body:

(1480 character max)

[chonze recipient]

Remaining:|15[I

2| 2w &
ClearWWeb Mail Reader Ix_{?jl

You have 1 message inyour "IN" box as of Sun Nov 07 20:24:33 2004. =

1. From: guestd
To: abs2
Date: Wed May 19 18:36:43 2004
Subject: | fixed the foo.c defect
Body: | added 2 mare rows to the table to account for the extra data.

2

There was 1 message read.

e Clearifeb Metwork & abz-consulting, com

ClearWebenhanced 57 @ B @ @ 5 & @ %

From the Mail Sender” Pane the user compose emails to other ClearWeb peers that those peers will
receive when they use the ClearCase Web interface. The icons and their functions are listed below:
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Graphical Purpose
Component

L \5:'
Ko

Display the “Mail Sender” pane instead of the “Contact Information” pane.

Display the user’s “Contact Information” pane instead of the “Mail Sender” pane.

Close the ClearWeb Mail Application.

Send the currently composed message.

Display the Messages in the current users “In” box.

Display the Messages in the current users “Out” box.

Display the Messages in the current users “Saved Massages” folder.

Delete all messages in the currently viewed mailbox or folder.

g

I

Move the current message from to the “Saved Messages” folder.

o

Delete the current message.

i

4} ClearWeb 6.0 - Mail Console - Microsoft Internet Explorer i ] 3]
Messages are limited | /] /4 [=miniswto =] kclosal
in length to 150 ClearWeb Mail Sender
characters. The
From: abs2
current character :
count (characters Subject: |
remaining) is Body: -
displayed here: —» im0 B
BEEE
ClearWeb Mail Reader ¥,
The time dlsplayed You have 1 message in your “IN" hox as of Sun Nov 07 20:24:33 2004. =
is always the
1. From: guests
ClearCase web .
server time. - m&f 19 18:36:43 EUUD
Subject: | fixed the foo.c defect
Body: | added 2 maore rows to the takle to account far the extra data.
=
= L
There was 1 message read. =
Clear¥Veb enhanced 69 @ .A_M | @ ® I\_?l Q& il f‘:: Clearieb Metwork abs-consulting, co
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View/Edit Contact Information

Users can update their contact information or view another users contact information. A user can only
edit “their” contact information and they are the only one that can edit their contact information.

When a user selects the contact information icon or changes the contact information selected list, the
“Contact Information” pane is displayed.

/3 ClearWeb 6.0 - Mza Console - Micros=f: internet Explorer i ]

¥ ¥ ESE Close |

ClearWeb User Contact Info for (abs1) - currently "logged ON"

First Name: |4BS Middles |User Last: [one

Work Hours Are: [Mon ~|To:[Fi =] From:[2M =] To:[5PM =] Time Zone: [EST 0500 -]

Phone Number: I Email A(I(Iress:l
[ & ]
Location: I O

If the current logged in user is the displayed user then the user can edit and save
this information by selecting the save information icon.

If the current logged in user is NOT the displayed user then the user can NOT
edit this information, but can instead select the compose mail icon which il
replace this pane with the “Mail Sender” pane with the currently displayed
user pre-populated in the send to field.

<} Clearweb 6.0 - Mail Console - Microsoft Internet Explorer o =] S|

/S Tawese = \ Close

ClearWeb User Contact Info for (guest2) - currently "logged OFF"

First Name: |Guest Middle: [User Last: [T
Work Hours Are: |ru10n. To: |Ffi- From: |91AM To: |51F'M Time Zone: IEST -05:00
Phone Number: I Email A{I{Iress:l
Location: I
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End-User Custom Links

The ClearWeb Administrator can place icons on the ClearWeb desktop that open other web pages or
applications for your web developers. ClearWeb provides a pool of icon images that can be used, but
you may create and use your own. The ClearWeb administrator can add up to 2 custom buttons to the
ClearWeb Menu bars and can have those icons link to or open any web location or web-enabled
application.

N\
ClearWebl enhanced @ @J if {D @ @

To create a Custom Application Link, the ClearWeb Administrator can open the
ClearWeb Administration Console 57 from the ClearWeb Toolbar and then select cither

The & icon or the &1 icon from the toolbar in the ClearWeb Administration Console.

ClearWeb Network

Users can connect to the ClearWeb Network at any time by selecting the tab
within the ClearWeb interface. This links you to the ClearWeb network where users can join forums,
exchange information, receive support on ClearWeb or other ABS products, sign up for product
patch/upgrade notification, share your ideas, take advantage of the ideas of others or request a
company-specific forum that can only be accessed by your company personnel. Consider the
network you first resource for ClearWeb support. Registration is easy and free.

ClearWeb enhanced qf” @ EJ if (D (4] % [
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Supplemental Commands

The Native ClearCase Web interface only supports a limited set of cleartool commands (checkout,
checkin, uncheckout, update) ClearWeb extends this by allowing for over 120 more cleartool
commands (over 90% of the cleartool commands) and an unlimited number of non-ClearCase
commands. ClearWeb users typed allowed commands in a single text field. The administrator can
define which command(s) a user or users can execute from the supplemental command window. There
are two types of command definitions that can be placed in the clearweb_config.txt file:

e cleartool command key definitions
e non-cleartool command key definitions

=10l

/2 ¥OB Yiew of all YOBs - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools Help ﬁ

- e wva | =1 T = oo
ClearWeb 6.0 - Supplemental Commands Console - Microsoft Internet Explorer

R | at | Qi search @' _I0] x|

Add) €] http:/f64.30,169.250:5252, by i =
| Adekess [ €] hapio4.50.165.250:202 cmeblind FE 0 e supplemental command on server (server 0S is UNIX)
Al 1 Suppl tol |:| j 0K | Help
Current/Change Working Directory: |Niewfabs1_viewNost‘traveI_vobIsrc j OK| Help
A4
Add to ClearC Close
& Select View nRamase
=) .
AllVOBs VOB View (L

i Vo_m: Any writes to stdout’stderr on web server appear here...

Select Al St

7 K yobsibase

™ X wobsibase

™ yobsibase

™ ¥ yobsibase i 5 Clearieb Metwork d abs-consulting. co

ClearWebenhanced @ o @ @ 0 & & % LI Ll g 2ot b o
™ X wobsihase
P ' Cleariieb M abs-consulting, co
| ClearWeb enhanced @ i @ @ 9 & 1 I 4 2 LI ELEE

|@ Wiew: absl_demled  View location: c:idemled \—/‘ ’_l_l_ # Internet 4

When at least one of the types is defined for a user then the Supplemental Commands tab
appears on bottom toolbar of the VOB view window of the ClearCase Web interface. The user
can select this link to view the Supplemental Commands Window.

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007) Page 16 of 70



ClearWeb Administration Guide (V'7.0) ? E: Web
LICE L WELD

Supplemental Command Window

If allowed by the administrator the ClearCase Web User can execute supplemental commands. The
components of the Supplemental Commands Dialog are listed below:

Allowed Supplemental Command Field

Help for Allowed Supplemental Command Field
Current/Change Working Directory Field

Help for Current/Change Working directory Field
Supplemental Command History Arrows
Working Directory History Arrows

; ClearWeb 6.0 - Supplemertal Tommands Console - Microsoft Internek Explorer - |EI|5|
Execute supplementaloamand on server (server OS is UNIX)

Allowed Supplemental Comm

Current/Change Working Directony? |Niewfahs1 _viewhohsitravel_voh/sre

Close

Any wirites to stdouttstderr onweb server appear here...

e z CleariWeb Metwork abs-consulting, com
ClearWebenhanced @& &) @ @ o & & %
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Allowed Supplemental Command Field

The commands that are allowed to be executed are those cleartool sub-commands defined as available
for the user by the administrator via cleartool command key definitions or non-cleartool commands or
scripts defined for the user by the administrator via non-cleartool command key definitions. Any
command key definitions are defined by the administrator for users via the ClearWeb Administration
Console and reside in the clearweb_config.txt file. The user can enter a command (and any optional
arguments if allowed) before selecting the associated OK button.

/J Clearweb 6.0 - Supplemental Commands Console - Microsoft Internet Explorer i ] b4
Execute supplemental command on server (server OS is UNIX)

Allowed Supplemental Command: |c|ear100| mklahel -ne -rec-rep RELG.O. ﬁ OK elp
Current/Change Working Directory: |I\fi ewfahs!_viewhohstbase_abstisre j OK| Help
Close
P
Indicates that the

Either one of these... command is running
Qutput of command on servg
> %

|| Indicated that the

command: cleartool mklabel -nc -rec -rep RELG.O . —
return code: 0 Command haS
working dir: /view/absl wiew/vobs/basze absl/src
output : completed
Label "BFELG.0" already on "." wersion "/main/l™.
Label "FEL6.0" already on ™./ BEADME. <t version "/mainsl”.
Label "RELG.0" already on ™./ /bar.c™ wersion "/main/fl"™.
Lahel "RELG.0" already on ./ /bar.h™ wersion "/main/1l".
Label "REL&.0" already on "./foo.c™ wersion "/main/l"™.
Label "BELG.0" already on "./foo.h™ wersion "/main/fl"™.
Attempted to apply labels to & wverzions.

0 1 lied
Do _1I| The command that was

D panpaf An pises input, its return code, the

current working
directory and the output
(stdout and stderr) are displayed for each command executed. Any interactive dialogs invoked via
called scripts or triggers are also displayed if needed.

oo ooo o

Clearifeb Metwork A abs-consulting. com

ClearWebenhanced & o @ @ = & & & 2.

If the command attempted in not one that is allowed by the administrator then a dialog similar to one
below is displayed. To receive a list of the command that the user may input the user may select the
associated HELP button.

Microsoft Internet Explorer x|

& The cormmand is not allowed by wour Clearweb Administratar,, . Select (help) o view allowed commands. .
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To create a Supplemental Command Definitions (for cleartool commands or non-cleartool commands,
the ClearWeb Administrator can open the ClearWeb Administration Console 57 from the ClearWeb

¥

| .C .
Clefatweb

Toolbar and then select the Q icon in the toolbar in the ClearWeb Administration Console.

Help for Allowed Suppleme

This dialog displays the
Supplemental Commands that
are allowed for the Web-user by
the Web Administrator.

The cleartool sub-commands
that the web administrator has
allowed the web user to perform
(if any) are listed in the first
section.

The user can select populator \
icon to automatically populate
the Allowed Supplemental
Command Field in the
Supplemental Commands
Window. Once there, they can
select OK to execute the
command.

If the administrator allows a /
command any associated
command alias is also allowed

and is italicized. (i.e.

checkout=co, uncheckout=unco,
annotate=ann).

The final section lists the
additional (usually non-
cleartool) commands that the
administrator allows for the
user. First the commands or
scripts that accept additional
parameters are listed, and then
the commands that the
administrator wishes the user

ntal Commands

3 Allowed Supplemental Commands - Microsoft Inke

=101 x|

These are the Supplemental Commands the Administrator on the
wih-sener has allowed your to perform an the LIMNE serer.

You may select the < jcon to automatically populate the
Supplemental Command window swith the associated command.

Any cleartool sub-commands are listed here. .
Any non-cleartool commands (or scripts) are listed here. .

Close

\ﬂu‘tlmrized cleartool sub-commancds:

leartgol annotate yoptional paramaters}

eartool chactivity [optional paramaters?

[snip])

cleartool unresenve {optional paramaters}
cleartool update {optional paramaters}
cleartool winkin {optional paramaters}

bbb

Authorized non-cleartool commands or scripts:

& pight_build {optional paramaters}

& Pearl another _script.pl {optional paramaters}
& gome_script.sh {optional paramaters}

& tar of {optional paramaters}

& welcome.sh

& s -al

& pwil

& report_timesheet K -id54

& clearlicense

& get defaults-K -tiime

Close

type exactly (either with no

&)

Y

arguments or only with the arguments the administrator specifies) are listed.
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Current/Change Working Directory Field

When Supplemental Commands are invoked they are executed in a working directory that can be changed
by the web-user (if allowed by the web administrator). Workind Directory Definitions are defined by te
ClearWeb Administrator on a per user basis and determin which Working Directory a uaser can (or cann
not) set to. Any working directory definitions are defined by the administrator for users via the ClearWeb
Administration Console. This ability improves web-user performance as they can type allowed
supplement commands as if they are in the directory which makes for much shorter command strings.
Users can only enter absolute directory paths.

For example if a web-user has several cleartool commands that they need to type they could set their
working directory first and then type their commands.

So instead of typing a command series like:

cleartool co -nc /view/guest8 view/vobs/base guest8/d5

cleartool mkelem -nc /view/guest8 view/vobs/base guest8/d5/foo.c
cleartool ci -nc /view/guest8 view/vobs/base guest8/d5

cleartool ci -nc -ident /view/guest8 view/vobs/base guest8/d5/foo.c
cleartool mklbtype —-nc REL4.0Q/vobs/base guest8/d5

cleartool mklabel -rec -nc REL4.0 /view/guest8 view/vobs/base guest8/d5
cleartool lock lbtype:REL4.0@/vobs/base guest8/d5

A user could set their working directory to “/view/guest8 view/vobs/base guest8/d5” and then type:

cleartool co —-nc .

cleartool mkelem —-nc foo.c
cleartool ci —-nc .

cleartool ci —-nc -ident foo.c
cleartool mklbtype —-nc REL4.0
cleartool mklabel -rec —-nc REL4.0
cleartool lock lbtype:REL4.0

/3 Clearweb 6.0 - Supplemental Commands Console - Microsoft Internet Explo =10l x|
Execute supplemental command on server (server 0S is UNIX) If the user is allowed to
change their working
Allowed Supplemental Commaml:| j # Help | directory they need only
Current/Change Working Directory: |Niewrabs1_\riewf\tobs!base_absﬂsrc ;| _Help | type that directory and then
Close select the associated OK

Output of command on server... & . .
The web administrator might

command: Clearfeb changing working directory to... "fviewfabsl view/vobs/base ahslfsrc” = ChOOSG tO hmlt Wthh
Fetun code: working directories a web-
output :
Changed ClearWeb Supplemental Commands working directory to: user can Change/set to.
riviewsabhsl_wview/wobsbase_absl/ssrc”. .. When thlS iS the case the

web-user might see an error
message similar to the ones

Clearieb Netwark 2.COm

ClearWeb enhanced @ ;;_',d 6‘ @ (4] @%} (4] %
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]
| ey
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I Web
below when they try to change/set to a new working directory.

Error: Administrator policy prevents you from changing the working
directory.
Contact the ClearWeb Administrator to gain permission...

or

Error: Administrator policy prevents you from changing to the
"c:\blat" directory...

Additionally, if the requested directory does not exists, is not a directory or the user does not have
access to the directory then an error message similar to one below might be displayed.

Error: The directory "c:\blat\dd"
does not exist on the Windows Web-server...

or

Error: "c:\blat\t"
is either not a directory or you do not have access to it on the Windows
Web-server. ..

If the web user needs to review which directories they can set/change to then they may select the
associated HELP button.

Any working directory definitions are defined by the administrator for web users via the ClearWeb
Administration Console. To create or change Working Directory entries, the ClearWeb Administrator

i

can open the ClearWeb Administration Console 571 from the ClearWeb Toolbar and then select the L.
icon in the toolbar in the ClearWeb Administration Console...

/4 ClearWeb 6.0 - Administration Console - Microsoft Internet Explorer =1ol x|
WL OOEELLLAEE S e o R]E | com,

User Supplemental Command Definitions

then select the

Frorm here you can Add/EditDelete User Permission Definitions. Defing which Supplemental Commands & user can execute and which

Working Directories they can setto, —“Working Dirs” button to
e vsersobsl <] : : designate which working
Cleartool Commands Non-Cleartool Command Working Dirs Add User Co User . .
~— S directories the user can (or can

not) set to.

‘Working Directories
user: ahs1
@ Only Listed Allowed © Al Except' Listed Allowed © Fully Restricted

|Niewrsume_wewisome_vob
Save | Clear J Revert ] Delete J

|J’user7tmprab51

ClearWebenhanced .7 @ B @ @ [ & & %
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Help for Change/Set Working Directory

When Help in Allowed Working Directories is selected then any one of 4 types of dialog might be
displayed. Which one is displayed depends on what the web administrator has defined for that web
user.

If the web user may set to “only” a few working directories then a dialog similar to the one below is

displayed.

) Allowed Working Directories - Microsoft Intern =101 x|
This informs the user that they arc These are the directaries that the Administrator on the web- =
limited to setting working directories semer has allowed yourto navigaterset to as your warking

directory for any commands performed.
that are equal to or under the " ! :

/user_temp/guest/, /user_temp/wdir,

/view/guestd_view/vobs and the Close |
/view/guest4_int_view/vobs

directories. Allowed Working Directories:
The user can SeleCt pOplllatOI' iCOIl tO Your current Wnrkmg d|rect|:|r'5f is:
automatically populate the Change "luser_templwdir”

Working Directory Field in the

. ou may only setto a directory listed below (f any)
Supplemental Commands Window.

Once there they can select OK to Selectthe < icon to automatically populate the Supplemental
. . . Command window with the associated directany.

change their current working directory

to that directory. @:‘l|ser_temp.-'guestd.-‘...

2 user_tempiwdir..
& Adewiguestd _viewiobs/..
If the web user may set to all A pewiguestd_int viewAobs..

directories “except” a few then a dialog Es|
similar to the one below is displayed.

/23 Allowed Working Directories - Microsoft Internet E 1Ol x|
These are the directories that the Administrator on the web-server has —| This informs the user that they may
allowed you to navigateiset to as vour warking directary far any change/set to any working directory
S jpidined. except those directories that are equal to
or under the c:\Program Files or
Close c:\system.

Allowed Working Directories:

Your current working directony is:
"c:itemp”

{¥ou can setto any directory except those listed helow?):

c:'Program Files\...

clsystemi..
=
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If the web administrator does not allow the web-user to change their working directory to any
directory then a dialog similar to the one below is displayed.

+ Allowed Working Directories - Microsoft Internet Expla =10 x]

These are the directories that the Administrator on the web-server has
alloweed wour to navigatelset to as your working directory far any
commands performed.

The web-user in informed that they

couldn’t change their working

Close | directory.

Allowed Working Directories:

SYour current waorking directory is:
"otemp”

ou are fully restricted and cannot chandge your warking directon}

=

Finally, if the web administrator does not restrict the web-user at all then a dialog similar to the one
below is displayed.

<3 Allowed Working Directories - Microsoft Internet Exple — ol x|
.. = The web-user is informed that they
These are the directaries that the Administrator on the weh-server has can change to any valid working
allowed your to navigatelset to as yourwarking directary for any . .
@ commands performed. directory that currently exists on
the web-server.
Close

Allowed Working Directories:

Your current warking directony is:
"o:itemp"

{ou are unrestricted - ou can setto any valid directory!}
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History Arrows

~
le=tweb

ClearWeb stores the last 20 unique Supplemental Commands or Working Directories “typed” in their
respective fields in history buffer and allows you to quickly change between them by selecting the

asspciated up and down arrows for the buffer.

] ClearWeb 6.0 - Supplemental Commands Console - Microsoft Internet EXplu.<r

Execute supplemental command on server (server 0S is UNIA

Allowed Supplemental Commani: | Help
Current/Change Working Directory: |Ni evilabst _viewnobsihase_abs10sre Help
Close
Qutput of command on server.. @
command: ClearWeb changing working directory to... "friewfabsl view/wobs/base abslfsrc” =
return code: 0
output:

Chatged ClearWeb Supplemental Commands working directory to:
"iviewfahsl wiew vobashase abslssrc'. ..

ClearWeb Metwork

abz-consulting, com

ClearWebenhanced @ & @ @ o & = %
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stored only for the
current “Supplemental
Commands” session
and are reset if the
Supplemental
Command or Working
Directory field is
populated via
populator icons in the
help menus.
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Administrator Admin Console

If the logged on user is the ClearWeb Administrator (CLEARWEB_ADMIN_ID) then the Administration
Console icon &7 is displayed on ClearWeb Toolbars.

ClearWebenhanced -% @) o @ @ ¥ & W %

The ClearWeb Administrator can select this icon to open the ClearWeb Admin Console.

3 ClearWeb 6.0 - Administration Console - Microsoft Internet Explorer ;Iglll
WL QOEELLLMNGEE IS 2 BB o

ClearWeb Administration Console

% From the ClearyWeh Adminstration Console you can add/editidelete:
7|

n ClearWeb System Messages

= ClearWeb User Supplemental Command Permissions
= ClearWeb User Working Directory Permissions

= ClearWeb Custom Application Definitions

= or view ClearWeb Configuration Data and Statistics

Qnly the ClearyWeh Administrator ID can access this Console

ClearWebenhanced oF @ B @ @ 5 & & &

Clearieb Network A abs-consulting.com

Each item in the Menu Bar is displayed alongside a description of what that menu item performs.

Graphical Purpose
Component
EV’*_'J Add/View/Edit/Test/Delete Administrator “Welcome Message” or “Alert Message” Definition

Add/View/Edit/Test/Delete “VCARD”, “MOTD” or “WOTD” Definition

Add/View/Edit/Test/Delete “Custom Application Link #1 or #2” Definition

A&

Add/View/Edit/Test/Delete “User Supplemental Command” Definition for Cleartool
Commands, Non-Cleartool Commands and Working Directories.

Add/View/Edit/Delete User Allowed VOBs/Directories or User Allowed Navigation Times.

View User Contact Information — remove users from your ClearWeb User Community

View ClearWeb User Statistics

View ClearWeb Configuration File

Delete Message Dialog Definitions or User-Specific Definitions or ALL Definitions from the
ClearWeb Configuration File

Backup the ClearWeb Configuration File, View the Backup, Restore from Backup

View the Current ClearWeb Environment and Settings.

Close the ClearWeb Administration Console
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Administrator Welcome Message

The ClearWeb Administrator can define a standard welcome message that is displayed to their new
ClearWeb Users when they logon on for the first time. This is useful for informing them who you are,
directing them where they can get help if needed or reminding them of some initial action they should
perform. The Administrator Welcome Message Definition is saved to the clearweb_config.txt file
once properly defined. .

To add, delete or change the Administrator Welcome Message the ClearWeb Administrator selects the
Administrator Welcome Icon from the Administrator Console Menu bar.

% “lea .eb 6.0 - Administration Console - Microsoft Internet Explorer oy ] |
o A2 e | cloe |
== —
CLEARWEB_WELCOME definition
This field is displayed once and only once for each user and intended
as an Administrator Welcome Message for new users when log on for the first time.
(480 character Mak) (e 1rome to <br<font color=blue>ACHE, Inc.</font></b>. This is & wessage for new ;I
Remaining:202 users. Don't forget to update your contact information in the ClearWeh Mail
application.<br><br>If you have any problems contact me at <a
href="mailto:john.doeflacweinc. com™>john. doeflacmeine . com</a>.
Test | Revert Clear | Example |
Dialog Preview Current Dialog
Welcome to ACME, Inc.. This is a message for new users. Welcome to ACME, Inc.. This is a message for new users.
Don't forget to update your contact information inthe Don't forget to update your contact information in the
@ Clear'Web Mail application. @ Clear'Web Mail application.
If you have any problems contact me at If you have any problems contact me at
iohn.doe@acmeinc.com, iohn.doe@acmeinc.com,
Save Delete
= = Cleareb Metwiork abs-conzulting.cao
ClearwWebenhanced 5~ o o @ @ &2 & = 5 =@ ! : IEEIIEEE

The ClearWeb Admin can modify the definitions text from the “definition” frame, select the test button to
display that definition in the “Dialog Preview” frame. If the Administrator is pleased with the “look™ of
the definition then the they can save the definition. Saving the definition writes the definition to the
clearweb_config.txt file and displays the definition in the “Current Dialog” frame. The ClearWeb
Administrator can delete the definition from the “Current Dialog Frame”.

The buttons “Test”, “Revert”, “Clear” or “Example” are only available when it makes sense for them to
be. (i.e. the “Clear” button is available only when there is text in the definition field; the “Revert” button is

only available when the text in the definition is different from the “Current Definition”.

The “Example” button places an example definition in the definition text (useful when getting started).

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007) Page 26 of 70



ClearWeb Administration Guide (V'7.0) . C;'I_h@ b

Administrator Alert Message

The ClearWeb Administrator can define an Alert Message that is displayed instantly (within 30
seconds) to any currently logged on ClearWeb User or to any user that logs on to ClearWeb before the
message definition is removed. This is useful for informing them that you are about to perform system
upgrades immediately. The Administrator Alert Message definition is saved to the
clearweb_config.txt file once properly defined.

To add, delete or change the Administrator Alert Message the ClearWeb Administrator selects the
Administrator Alert Icon from the Administrator Console Menu bar.

/3 Clearweb 6.0 - Ar-.nistration Console - Microsoft Internet Explorer ] 3
. . iz e
L @ @[ & L 8|k -
MRWEB_ALERT definition
This field is displayed once and only once for each user and is intended as
an Administrator Alert Message for users currently on the systern orwhen they logon next before the message is removed..
(480 character Makd [1py Clearcase Web users should log off now. We are upgrading the Server to ;I
Remaining:|283 <font color=hlue>Clearleb 6.0</font> in 5 minutes.<brr<brr><font
color=reds<center>Log off NOW!</center></font>- John Doe.
Test | Revert | Clear | Example
Dialog Preview Current Dialog
: : Any ClearCase Web users should log off now. \We are : : Any ClearCase Web users should log off now. \We are
w upgrading the server to Clear\Weh 6.0 in 5 minutes. w upgrading the server to ClearWWeh 6.0 in 5 minutes.
Log off NOwA Log off HOW?
- John Doe. - John Doe.
Save Delete
= = Clearieb Network abs-conzulting. co
ClearWebenhanced L° @ o @ @ 3 & = 5 el ! : M) e

The ClearWeb Admin can modify the definitions text from the “definition” frame, select the test button to
display that definition in the “Dialog Preview” frame. If the Administrator is pleased with the “look™ of
the definition then the they can save the definition. Saving the definition writes the definition to the
clearweb_config.txt file and displays the definition in the “Current Dialog” frame. The ClearWeb
Administrator can delete the definition from the “Current Dialog Frame”.

The buttons “Test”, “Revert”, “Clear” or “Example” are only active when it makes sense for them to be
active (i.e. the “Clear” button is available only when there is text in the definition field; the “Revert”

button is only available when the text in the definition is different from the “Current Definition™.

The “Example” button places an example definition in the definition text (useful when getting started).
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Administrator VCARD

The ClearWeb Administrator can define a VCARD (Virtual Business Card) for their Web Users to see.
The VCARD serves as a way for the administrator to “post” their contact information where the web
users can see it since many times the administrator is separated from their web users by many time zones
and on many occasions they are unfamiliar with one another. The administrator might choose to place
their contact information and available contact times here. The Administrator VCARD definition is
saved to the clearweb_config.txt file once properly defined.

The VCARD icon only appears if defined by the ClearWeb Administrator. To add, delete or change the
Administrator VCARD the ClearWeb Administrator selects the Administrator VCARD Icon from the
Administrator Console Menu bar.

/3 Clearweb 6.0 - Administration Console - Micrasnf 7=, ,.cc explorer oy ] |
Close
CLEARWEB_VCARD definition
This field contains the Virtual Card definition and is what is displayed
wihen the user selects the 5 icon on the ABS Toolbar.
(480 character Mak) [T am John Doe, your ClearcCase Adwinistrator.<brs><br>For problems with the =]
Remaining:l233 ClearCase web interface you can call me at 404-555-1212 fromw 2:00 aw - 5:00 pmw
E.3.T7. or email me directly at <a
href="mailto:john.doeflacmeinc. com™>john. doeflacmeine . com</ax>.
Test | Revert Clear | Example |
Dialog Preview Current Dialog
- I am John Doe, your ClearCase Administrator. - I am John Doe, your ClearCase Administrator.
[ 2
t"_J For problems with the ClearCase web interface you can t"_J For problems with the ClearCase web interface you can
call me at 404-555-1212 from 9:00 am - 5:00 pm E.S.T. or call me at 404-555-1212 from 9:00 am - 5:00 pm E.S.T. or
email me directly at john.doefac meinc.com. email me directly at johh.doefacmeinc.com.
Save Delete
= = Cleareb Metwiork abs-conzulting.cao
ClearwWehenhanced -~ @) ) @ @ 03 & @ & = ‘ : e

The ClearWeb Admin can modify the definitions text from the “definition” frame, select the test button to
display that definition in the “Dialog Preview” frame. If the Administrator is pleased with the “look™ of
the definition then the they can save the definition. Saving the definition writes the definition to the
clearweb_config.txt file and displays the definition in the “Current Dialog” frame. The ClearWeb
Administrator can delete the definition from the “Current Dialog Frame”.

The buttons “Test”, “Revert”, “Clear” or “Example” are only active when it makes sense for them to be
active (i.e. the “Clear” button is available only when there is text in the definition field; the “Revert”

button is only available when the text in the definition is different from the “Current Definition™.

The “Example” button places an example definition in the definition text (useful when getting started).
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Administrator MOTD

The ClearWeb Administrator can define a MOTD (Message of the Day) for their Web Users to see. The
MOTD serves as a way for the administrator to “post” important information where the web users can see
it since many times the administrator is separated from their web users by many time zones and on many
occasions they are unfamiliar with one another. The administrator might choose to place important
ClearCase-centric or developer—centric announcements here. The Administrator MOTD Definition is
saved to the clearweb_config.txt file once properly defined.

The MOTD icon only appears if defined by the ClearWeb Administrator. To add, delete or change the
Administrator MOTD the ClearWeb Administrator selects the Administrator MOTD Icon from the
Administrator Console Menu bar.

<3 ClearWeb 7.0 - Adr” :.iiauon Lonsole

B (@PEEL A% SRR E XL 4 ] e
CLEARWEMTD definition

This field contains the Mes_s_age-of-the-Day definition and is what is displayed
when the user selects the @ icon on the ABS Toolbar.
(480 character Max.) | The server was upgraded to <font color=blue=ClearWeb 7.0</font= last
Remaining|213 night.<br=<br=If there are any issues you can cal me (John Doe) at 404-555-

1212 from 9:00 am - 5:00 pm E.S.T. or email me directhy at <a
href="mailto:jehn.doe@acmeinc.com™=john.dos@acmeinc.com=/a=.

Test ] Revert J Clear ] Example ]
Dialog Preview Current Dialog
The server was upgraded to ClearWWeb 7.0 last night. The server was upgraded to Clear\Web 7.0 last night.

@ If there are any issues you can call me (John Doe) at 404- @ If there are any issues you can call me (John Doe) at 404-
555-1212 from 9:00 am - 5:00 pm E.5.T. or email me directly 555-1212 from 9:00 am - 5:00 pm E.5.T. or email me directly
at john.doef@acmeinc.com. at john.doe@acmeinc.com.

Save Delete

Clearweb Metwork A abs-consulting.com

ICIeaMebenhanoed = e RN EEEE

The ClearWeb Admin can modify the definitions text from the “definition” frame; select the test button
to display that definition in the “Dialog Preview” frame. If the Administrator is pleased with the “look”
of the definition then they can save the definition. Saving the definition writes the definition to the
clearweb_config.txt file and displays the definition in the “Current Dialog” frame. The ClearWeb
Administrator can delete the definition from the “Current Dialog Frame”.

The buttons “Test”, “Revert”, “Clear” or “Example” are only active when it makes sense for them to be
active (i.e. the “Clear” button is available only when there is text in the definition field; the “Revert”

button is only available when the text in the definition is different from the “Current Definition”.

The “Example” button places an example definition in the definition text (useful when getting started).
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Administrator WOTD

The ClearWeb Administrator can define a WOTD (Warning of the Day) for their Web Users to see. The
WOTD serves as a way for the administrator to “post” critical information where the web users can see it
since many times the administrator is separated from their web users by many time zones and on many
occasions they are unfamiliar with one another. The administrator might choose to place important
ClearCase-centric or developer—centric announcements here. The Administrator WOTD Definition is
saved to the clearweb_config.txt file once properly defined.

The WOTD icon only appears if defined by the ClearWeb Administrator. To add, delete or change the
Administrator WOTD the ClearWeb Administrator selects the Administrator WOTD Icon from the
Administrator Console Menu bar.

A ClearWeb 7.0 - AZministr>"jon Canzzic

I ) Sl B N A NN ES

CLEARWEB_WOTD definition

This field contains the Warning-of-the-Day definition and is what is displayed
when the user selects the ® icon on the ABS Toolbar.

(480 character Max.) |\e will reboot the server at §:00 pm E.S.T tonight for the <font b
Remaining:| 127 color=blue=Clear¥Veb 7.0</font> upgrade (expected down time is <font

color=red=5 minutez</font=}).<br=<br=If there are any izzuez you can call me

(John Doe) at 404-555-1212 from 5:00 am - 5:00 pm E.3.T. or email me directly at

=a href="mailto:john.doe@acmeinc.com”=john doe@acmeinc. com=ia=. e
Test ] Revert J Clear ] Example ]
Dialog Preview Current Dialog
We will reboot the server at 9:00 pm E.5.T tonight for the We will reboot the server at 9:00 pm E.S.T tonight for the
@ ClearWeb 7.0 upgrade (expected down time is 5 minutes). @ ClearWeb 7.0 upgrade {expected down time is 5 minutes).
= If there are any issues you can call me (John Doe) at 404- = If there are any issues you can call me (John Doe) at 404-
555-1212 from 9:00 am - 5:00 pm E.5.T. or email me directly 555-1212 from 9:00 am - 5:00 pm E.5.T. or email me directly
at john.doe@acmeinc.com. at john.doe@acmeinc.com.
Save Delete

ICIeaMebenhanoed = e RN EEEE

Clearweb Metwork A abs-consulting.com

The ClearWeb Admin can modify the definitions text from the “definition” frame; select the test button to
display that definition in the “Dialog Preview” frame. If the Administrator is pleased with the “look™ of
the definition then they can save the definition. Saving the definition writes the definition to the
clearweb_config.txt file and displays the definition in the “Current Dialog” frame. The ClearWeb
Administrator can delete the definition from the “Current Dialog Frame”.

The buttons “Test”, “Revert”, “Clear” or “Example” are only active when it makes sense for them to be
active (i.e. the “Clear” button is available only when there is text in the definition field; the “Revert”

button is only available when the text in the definition is different from the “Current Definition”.

The “Example” button places an example definition in the definition text (useful when getting started).
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End-User Custom Links

The ClearWeb Administrator can define up to two (2) Custom Application Link Definitions for their
Web Users to see and use. The Custom Link serves as a way for the administrator make additional
information or applications available to their web users. The Custom Application Link Definition is
saved to the clearweb_config.txt file once properly defined.

The Defined Custom Application only appears if defined by the ClearWeb Administrator. To add delete

=
or change Custom Application Link Definitions (s) the ClearWeb Administrator selects either the L= P or

=
the L& Custom Application icon from the toolbar in the ClearWeb Administration Console.

/4 Clearweb 6.0 - Administration Fo _.le - Microsoft Internet Explorer [l |
W s ) ENENE: o
N

CLEARWEB_CUST_1 definition

These fields make up the CLEARWEB_CUST_1 definition. The icon existancelappearence and action
is defined here. All fields must he populated in order far the icon to he valid and appear.

Icon Tool bos

BHASYNESYOBaeq 1D > IO
Associated Gif: | abs_cust_key.gif - & & ¢ 2] = e QDO o EE E e EE
PorpoRgeESsconnninng
Alt Description: |The ClearCase License Usage for this server.
Link/Address: |http:.f.l\mww.abS—conSulting.comIcIearweb_datarclearweb_demo_lic_graph.html‘?2
Test | Revert | Clear | Example |
Custom Icon Preview Current Custom Icon

o (&) AC]

Save Delete

Clearileb Metwork abs-consulting. com

ClearWehenhanced 57 @ o @ @ 8 & ¢ %

The ClearWeb Admin can select an Associated Gif, modify the definitions Alt Description Text and
Link/Address Text from the “definition” frame. The Associated Gif can be selected from the Pull down
Menu by name or just clicking the desired icon in the Icon Toolbox. Once all three (3) fields are
populated with valid information the administrator can select the test button to display that definition in
the “Dialog Preview” frame.

The new image is displayed in a partial toolbar so the administrator can preview how it will be placed in
the resulting toolbars.
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If the CLEARWEB_CUST 1 definition is being displayed, it will be displayed to the right of the mail

toolbar icon.

If the CLEARWEB_CUST _2 definition is being displayed, it will be displayed to the left of the reload

toolbar icon.

The administrator should click the displayed icon in the test frame to make sure it opens the link or web-
enabled application that they expect. If the Administrator is pleased with the “look and action” of the
definition a then the they can save the definition. Saving the definition writes the definition to the
clearweb config.txt file and displays the definition in the “Current Dialog” frame. The ClearWeb
Administrator can delete the definition from the “Current Dialog Frame”.

The buttons “Test”, “Revert”, “Clear” or “Example” are only available when it makes sense for them to be
(i.e. the “Clear” button is available only when one or more of the fields are populated; the “Revert” button
is only available one or more fields in the definition is different from the “Current Definition”.

The “Example” button populates all input fields with example (useful when getting started).

The Icon Toolbox contain three (3) types of icons. The sections are color coded here for illustration
purposes:

lzon Tool bos

image names in the
Section Description
directory
Six (6) icons you can change to taste and use at (abs_cust 1.gif —abs cust 6.gif) O
will (all icons are displayed as 16x16 pixels)
ClearWeb icons designed to associate with (cw_alarm.gif — cw_web.gif) ®)
existing ClearWeb toolbar icons
Common well-known application icons. (abs cust access.gif —abs cust zip.gif) o—
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Cleartool Command Key definitions

The administrator can define any set of the supported cleartool commands to a user or group of users
by adding a cleartool command key to the clearweb_config.txt file.

The ClearWeb Administrator can allow or disallow and cleartool commands from the supported set of
cleartool commands for a web user by defining a cleartool command key definition. The Cleartool
Command Key Definition is saved to the clearweb_config.txt file once properly defined.

gV corpiementat Commands SR appears on appropriate ClearWeb Toolbars for a web user only if the
ClearWeb Administrator has allowed that user to execute at least one cleartool or non-cleartool
supplemental command. To add, delete or change Supplemental Command Definitions (for cleartool
commands), the ClearWeb Administratgr can open the ClearWeb Administration Console 54 from the

ClearWeb Toolbar and then select the £.4 icon in the toolbar in the ClearWeb Administration

Console...
/J ClearWeb 6.0 - Administration Console - Microsoft Internet Explorer =] |
w2 (o =l L 0 - B eSS ey L
W @OEEIAASSEE T RS 265 close |
User Supplemental Command Definitions ... select the
approprlate user
Framm here yau can Add/EditDelete User Permission Definitions. Define which Su nhis a user can execute and f h 1 f
wihich Working Directories they can setto. rom t € ISt 0]
Existing Users:l developerl = New User:l EXisting Users:...
Cleartool Comman ommands | Working Dirs | Delete | Add User | Copy User |
...then select the
—ll  “Cleartool
BIEEDITE) IS I annotate ™ cater I cates [~ chactivity ™ chil B 9
user: developer1 Commands
™ theckin [ checkout I chevent [ chioider [ chmaster
[~ chpool " chproject I chstream [ chitype ™ chyiew button to
i i i i view/change the
e e o I~ cptype " describe T diff ™ difflal ™ differ g
all |commands| all T OoSpace T Engwiew 1 TE T Ting T Getcacny cleartool
« I5* C I™ getiog I” help I hostinfo [ in ™ lock commands that the
e mk* I s W Isactivity ¥ Ishl M Isco I Isclients selected user can
- — " Elscomp :;Isdo E Isfolder :;Ishistory :;Islot-:k | perform. Ny
- “read only’ - Ismaster Ispool Ismaster Ispool Isprivatd
- IV Isproject ¥ Isregion [V Isreplica [V Issite ¥ Isstgloc
e "ywritakle” o«
SSteann € EE V0 Tee
[ "all o ﬁ -
[~ mkactivity [ mkattr [T mkattype T kbl ™ rkbranch
/ [~ mkbrtype [ mkeornp T mkdir [ mkelern T mkeltype
Save | Clear | Revert | Dﬁete | [ mioider T mkhlink [ mkhiype T mkdabel [ mklbtype
| e PR T vnlmrninet T malvnminn T etemtalne T emlertrnnemm LI
ClearWeb enhanced # @ L:;..J @' ® I\_?I Q &) % Clearifeb Metwark & abs-conzulting.com

L4
The bolded commands are the commands that were currently checked when this screen was entered so
that it is easy for the ClearWeb Administrator to see which changes they have made against what was
current when they started to make changes.
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The Genetics Icon lets you know where the user derives these command characteristics. If the
administrator has not explicitly defined the command key type for the user then the definition of the
“Default Users” (which is required) will be used for that user. The Genetics Icon will appear in one of
three (3) forms:

Genetics Icon What that Genetics Icon means...
5.}_1 The displayed characteristics are for listed user and the listed user is the “Default User”
0*
In group.
-{.}_1 No explicit user definition for this definition type exists and the displayed characteristics are
A0 inherited from the “Default User” definition for this definition type.
i
l:_l The displayed characteristics are explicitly defined for the listed user
i
1]

Note: If there is no explicit definition for this section then definition from the “Default Users” is used.
If this section for the “Default Users” is not defined then ClearWeb automatically creates that
definition (the most restrictive one — no cleartool commands are allowed) and inherits that definition.

The ClearWeb Administrator can select cleartool commands one-by-one by selecting desired check
boxes or they can select groups by selecting the radio buttons. Selecting a radio button will check or
uncheck all commands within the group. The groups are defined below...

Group Associated Cleartool Commands
Is* All cleartool Is commands (i.e. Isview, Isvob, Isco... etc.)
mk* All cleartool mk commands (i.e. mkview, mkvob, mklbtype... etc.)
rm* All cleartool rm commands (i.e. rmview, rmvob, rmtype... etc.)
“read only” | All cleartool commands that do NOT write or remove data (i.e. Isvob, catcs, describe... etc.)
“writable” | All cleartool commands that write or remove data (i.e. checkout, rmvob, mkvob.. etc.)
“all” All supported cleartool commands
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The supported cleartool subcommands are listed below in alphabetical order:
annotate catcr catcs chactivity chbl checkin checkout
chevent chfolder chmaster chpool chproject chstream chtype
chview cptype describe diff diffbl diffcr dospace
endview file find getcache getlog help hostinfo
In lock Is Isactivity Isbl Isco Isclients
Iscomp Isdo Isfolder Ishistory Islock Ismaster Ispool
Ismaster Ispool Isprivate Isproject Isregion Isreplica Issite
Isstgloc Isstream Istype Isview Isvob Isvtree man
mkactivity mkattr mkattype mkbl mkbranch mkbrtype mkcomp
mkdir mkelem mkeltype mkfolder mkhlink mkhltype mklabel
mklbtype mkpool mkproject mkregion mkstgloc mkstream | mktag
mktrigger mktrtype mkview mkvob mount mv protect
protectvob recoverview reformatview | reformatvob | register rename reqmaster
reserve rmactivity rmattr rmbl rmbranch rmcomp rmdo
rmelem rmfolder rmhlink rmlabel rmmerge rmname rmpool
rmproject rmstgloc rmstream rmtag rmtrigger rmtype rmver
rmview rmvob setactivity schedule setcache setcs setplevel
setsite space startview umount uncheckout | unlock unregister
unreserve update winkin
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Non-Cleartool Command Key definitions

The administrator can define any set of non-cleartool commands, scripts or programs that a user or
group of users by adding a non-cleartool command key to the clearweb_config.txt file.

The Non-Cleartool Command Key Definition is saved to the clearweb_config.txt once properly
defined.

The CETIENCIMENNTINERERP tab appears on appropriate ClearWeb Toolbars for a web user only if the
ClearWeb Administrator has allowed that user to execute at least one cleartool or non-cleartool
supplemental command. To add, delete or change Supplemental Command Definitions (for cleartool

commands), the ClearWeb Administrator can open the ClearWeb Administration Console 77 from the

ClearWeb Toolbar and then select the £.4 icon in the toolbar in the ClearWeb Administration

Console...
4j ClearWehb 6.0 - Administration Console - Microsoft Internet Explorer o ] [
WL OOEEL LS ADE S & 2 w6 e}
... select the
User Supplemental Command Definitions .
appropriate user
Fram here you can Add/EditiDelete User Permission Definitions. Define WhichWr can execute and which Working Directories from the hst Of
they can setto.
Existing Users:l developerl 'I New User:l EXlStlng UserSI cee
Cleartool Commands] Non-Cleartool Co‘ands Working Dirs Delete Add User Copy User
Non-Cleartool Commands - \ e ——— . .then SeleCt the
RO Er  checkall © uncheck all Supplemental Non-Cleartool Commands \- “Non-CleartOOI
- - 99
save | Clear | Revert | Delere | o Inight_buid.bat Commands” button
r [push_to_stes pi to view/change the
r [elearlicense cleartool commands
v fis-al that the selected
r | user can perform...
r |
r |
r |
One or more
commands, scripts
ClearWehenhanced 52 @) o @ @ 9 & k4 2 Clearisb Betwark g W | or programs can

be entered for a
user. The user will have to start the command exactly as the administrator typed it before it is valid.
The administrator can place in required parameters if desired (that the user must also type in). The
administrator can select the “No Parms Allowed” check box for a particular command to ensure that
“additional” parameters are not allowed for that command. If the “No Parms Allowed” check box is
not selected for a command then the user may place optional parameters with that command.
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The Genetics Icon lets you know where the user derives these command characteristics. If the
administrator has not explicitly defined the command key type for the user then the definition of the
“Default Users” (which is required) will be used for that user. The Genetics Icon will appear in one of
three (3) forms:

Group Associated Non-Cleartool Commands

)

The displayed characteristics are for listed user and the listed user is the “Default User”
group.

=)

——— [

—J =3
=

5!

No explicit user definition for this definition type exists and the displayed characteristics are
inherited from the “Default User” definition for this definition type.

=3

The displayed characteristics are explicitly defined for the listed user.

Note: Any Non-Cleartool Commands that the ClearWeb Administrator defines for a user should exist
in that user’s path when in the ClearCase Web Environment or an explicit path should be given for the
user to type.

Note: If there is no explicit definition for this section then definition from the “Default Users” is used.
If this section for the “Default Users” is not defined then ClearWeb automatically creates that
definition (the most restrictive one — no non-cleartool commands are allowed) and inherits that
definition.
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Working Directory definitions

The administrator can define a set of Working Directories that a user or group of user may set to by
adding a Working Directory Definition to the clearweb_config.txt file. Working Directories are the
“directory Context” that user Supplemental Commands are executed in. Once properly defined the
Working Directory Definition is saved to the clearweb_config.txt once properly defined.

The CETIENCIMENNTIERERP tab appears on appropriate ClearWeb Toolbars for a web user only if the
ClearWeb Administrator has allowed that user to execute at least one cleartool or non-cleartool
supplemental command. To add, delete or change Supplemental Command Definitions (for cleartool

commands), the ClearWeb Administrator can open the ClearWeb Administration Console 77 from the

ClearWeb Toolbar and then select the £.4 icon in the toolbar in the ClearWeb Administration
Console...

/Zj Clearweb 6.0 - Administration Console - Microsoft Internet Explorer =101
WL OOEELLSNEE TR 2w =

User Supplemental Command Definitions

.. select the

appropriate
Frorm here you can AddfEditDelete User Permission Definitions. Define which Supplemental user can execute and which user fI'Ol’Il the
Working Directories they can setto. . o Lo
- list of Existing
Existing Users:l developer] - I New User:l U
Cleartool Commands J Mon-Cleartool Commands ] Working Dirs ] Delete Add User ] Copy User J sers:...
\ ...then select
. Working Directories - the
user: developer1 & _ o o p _ “ .
Only Listed Alloweed © Al 'Except Listed Allowed © Fully Restricted Worklng
- 1 s 2
Save | Clear ] Revert ] Delete ] Im.lSDmE_VIEW'LSDmE_VDb Dlrs button tO
[ctemp view/change
the Working

Directories that
the selected
user can change
to...

The ClearWeb

Clearifeb Network 4 abs-consulting,com

Cearwebenhanced L7 @ &) @ @ 2 & & & Administrator

designates that
the listed directories are available or NOT available to the web user by selecting the appropriate radio
button from the Working Directories radio set. Selecting “Only Listed Allowed” only allows the user
to set to the listed directories while selecting “All ‘Except’ Listed Allowed” allows the user to set to
any directory except those listed directories. Selecting “Fully Restricted” clears the list and allows no
Working Directory changes for this user or user group. Listed directories also include their sub-
directories. (i.e. /a/b includes /a/b/c)
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The Genetics Icon lets you know where the user derives these command characteristics. If the
administrator has not explicitly defined the command key type for the user then the definition of the
“Default Users” (which is required) will be used for that user. The Genetics Icon will appear in one of
three (3) forms:

Group Associated Working Directories

)

The displayed characteristics are for listed user and the listed user is the “Default User”
group.

=)

——— [

—J =3
=

5!

No explicit user definition for this definition type exists and the displayed characteristics are
inherited from the “Default User” definition for this definition type.

=3

The displayed characteristics are explicitly defined for the listed user.

Note: If there is no explicit definition for this section then definition from the “Default Users” is used.
If this section for the “Default Users” is not defined then ClearWeb automatically creates that
definition (the most restrictive one — no Working Directory Changes are allowed) and inherits that
definition.
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User Native VOB/Directory Navigation Definitions

The administrator can define for any user the set of VOBs or VOB directories that are visible from or
can be navigated to within the native ClearCase Web interface thus providing two main advantages:

e Security - The ClearWeb Administrator can limit the VOBs/Directories that their web users
can view or navigate to

e (Convenience - The ClearWeb Administrators can create directory shortcuts that their web
users can directly navigate to — especially useful for often used directories in deep directory
structures)

By default in the Native ClearCase Web Interface all VOBs within the default ClearCase region served
by the ClearCase Web Server are visible to the web clients so in order to provide limited visibility to
VOB:s for different users or groups of users required multiple ClearCase Regions and multiple
ClearCase Web Servers. ClearWeb administrators can designate the allowed VOBs (and even select
directories in those VOBs) on a per user basis.

ClearWeb Administrators can provide a list of directories that can be directly accessed as well which
can be used to limit the directories a user is allowed to see of navigate to or used to provide a
“shortcut” to often used directories located in a deep directory structure (a real time saver).

To add, delete or change Allowed User VOB/Directories Command, the ClearWeb Administratog can

open the ClearWeb Administration Console &7 from the ClearWeb Toolbar and then select the £
icon in the toolbar in the ClearWeb Administration Console...

... select the appropriate user

/J ClearWeb 6.0 - Administration Console - Microsoft Internet Explorer = - f h l fE DR
= = =1 1 0 0 |= @ = rom the list of Existin
BYEOOEEAA2EEERE L =l .. g
User Native Navigation Permission Deﬁnition/
o T T T T T T T T T et -+ - 111 SCICCt the
Fram here you can define which 4 rdireciories in al USers can view and navigate 1o irarm e Native ClearCase Tt .

I3 . . . 99
Existing Users:] abs1 -1 New User:l Ni.ltlve NaVlgathﬂ button
Native Navigation ] Native Mavigation Times] Delete ] Add User] Copy User] tO VleW/Change the aHOWCd

OB/directories that the
selected user can navigate

Allowed VOBDirectories
user: abs1 : ) : to...
& Only Listed Allowed © Fully Unrestricted (all allowedy © Fully Restricted

awobsibase_absﬂdoc
Save ] Clear ] Revert] Delete]

/ — The first VOB or directory in
" the list is the “Default

wohs\base_guestisre .
| // Location” entry.

|

| This user can navigate to

| anywhere in the base guestl
| VOB and to the doc directory
|

|

|1v0bs‘tbase_g uest

in the base_abs1 VOB and the
src directory in the
base_guest2 VOB.

— CleariWeb Metwork A& abs-consulting, com
ClearWeb enhanced 49" C)‘ 2= @ ® (2] Q ) %
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The Default Location is where the user is redirected to if they attempt to manually navigate to a
forbidden VOB by selecting the “All VOBs” link from the native ClearCase Web Interface (unless
they are allowed to navigate to all VOBs by the ClearWeb Administrator).

3 YOB Yiew of " vobs'base_abs1%doc - Microsoft Internet Explorer = IEIIiI

File Edit Wiew Favorites Tools Help |
GBack ~ = - 2 at | Qhsearch [FFavortes fMedia &4 | Y-S E - o]

Address I@ http:ff64, 30,169, 250: 82582/ cowebfbin/coweb?session=IY96URS2Z2yMsRCOVNX g3 b6hTdn_zZedde_jvm=Microsoftécmd=browsefdir="%2Fvobs%2Fbase_abs1

Rational Developer Metw ark Rational, cormn

Rational®ClearCase’

e | Docurnentation | Help | About | Log Out

AI '-Ej 5 Ea

L] ;6'— ﬁ da
Fe . Add to ClearCase Update Wiew Find Modified Files Edit Wiew Config
= Selact View

B v VOB View (Location: cidermled)
wobsibase ahsi

doc Check Out  ChecklIn | Undo Checkout  Undo Hijack  Compare  Merge | Properies | Histary

Fitter: | & Include € Exclude Filter | Unfilter
Selectal | SelectMone |
v i+ B2 Name ‘Size | Modified  Version =l
r ¥ Bl _README®St 90 28Feh 2004 31GAM imaintl
r %X & bardoc B9 28 Feb 2004 508 AM  imaiml
r ¥ B fode B9 28 Feb 2004 5:09 AM maintl

--------- Allowed VOB List - = ------ fillowed Directory Shortcut List -

= < Supplemental Commands L Clearifeb MNetwork A abs-consulting. com
QB @A w3

|2_1 Wiew: absl_demled  View location: c:idemled ’_’_’_ & Internet 4

LI ClearWeb enhanced

All other VOBs are hidden at all times and cannot be displayed. Since the user is allowed to navigate
to the \vobs\base_abs1\doc directory the \vobs\base_abs1 directory is displayed in the “Browse
Directory” pane on the Native Interface, but the user is redirected to the Default Location if they
attempt to navigate there.

Microsoft Internet Explorer x|

The YO or directary wou attermpted ko navigate ko does nok
exists or you do not have permission ko navigate bo it.

You were redirected to wour defaulk VOB or directory instead. .

If wou believe this ko be an error, contack your ClearCase \Web Administrakar, ..
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The Allowed VOB List displays any VOB that the user is fully allowed to navigate into if any. The
list is not displayed if there is not at least one VOB to list. Selecting a VOB from the list will navigate
you directly to the top of that VOB.

The Allowed Directory Shortcut List displays any directory within a VOB that the user is allowed to
navigate into if any. The list is not displayed if there is not at least one directory to list. Selecting a
VOB from the list will navigate you directly to that directory in that VOB.

3 ¥OB ¥iew of " vobs'base_abs1‘doc - Microsoft Internet Explorer = Dlll
File Edit Yiew Favorites Tools Help |
daBack + = - &) ﬁ| QiSearch (G Favorkes  EfMedia ¢4 | Eat = M=% 2
Address I@ http: /164,30, 169,250: 8282 fcoweb/bin/coweb?session=IY26UR52ZyMsRCOYNXg3IbehTdn_zZedie_jvm=Microsoft&cmd=browsefdir="%2Fvobs%2Fbase_abs1 j @Go

Rational Developer Metw ork Rational. comn
Rational®ClearCase
ClearCase Home | Documentation | Help | About | Log Cut
4w 2 o £

= _ Add to ClearCase Update View Find Modified Files  Edit View Config
=+ Select View
@ )

@M VOB View (Location: cidemled)
wohsihase absi
doc Check Out | CheckIn | Undo Checkout  Undao Hijack  Compare | Merge Froperies | History
Filter: | & Include € Exclude Filter | Unfilter
Select Al | SelectMone
o ‘1}' A Name ize Modified Version |
r % & _READMEtt 90 28 Feb 2004 316AM imaintl
X @& bardoc 63 28 Feb 2004 5:08 AM  Wnaint]
rm X # fodo 69 28 Feb 2004 5:09 AM inaint]
_I ClearVen Sucpiemental Commands A Clearifeb Network -0
|2:| View: absl_demled4  View location: ciidemled F’ili # Internet 4

If a VOB is fully allowed by the ClearWeb Administrator and a directory in it is also specifically
added as allowed by the Administrator then that VOB will be displayed in the Allowed VOB List and
any additional directory allowed is still displayed in the Allowed Directory Shortcut List.
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The ALL VOBs item on the Native ClearCase Interface can only be navigated to if and only if the
“Fully Unrestricted (all allowed)” radio button is selected from the Native Navigation section of the

ClearWeb Admin Console for the associated user.

Allowed VOB Directories

™ Only Listed Allow@@ ™ _Fully Unrestricted (all allowediS Fully Restricted

alﬁmhslhase_absﬂdnc

| hvnhslhase_g estl

/Z} VOB View of all ¥OBs - Microsoft Internet Explorer =] ]
File Edit Yiew Favorites Tools Help |
&Back ~ = - & a4 | Qisearch [GlFavorites fMedia ¢4 | B-SEl-5@

\280:8282 fcowebfbinfooweb?session=ewRiGul_%40B0a%:40c%40vF2 OV oisHNZHC S Rde_jvm=Microsoftecmd=browse

Address I@ http:ffe4.30,

Rational®ClearCas
S C am entation | Help

a4 n = & &

Add to ClearCase Update Wiew Find Maodified Files Edit Wiew Config

g
(@ VOB View (Location: cidernled)

Check Qut  ChecklIn | Unda Checkout | Undo Hijack  Compare  Merge  Propedies  Histary

Show YOBs: € With Loaded Elemerts % Public or with Loaded Elements o Al
Select & | SelectMone |
M Xuwobsibase abst [ Xuyobsibase quests [T Kwobsuem quest? |
™ Xyobsbase cvl M Xyobeswasze guests T Xyobsiuem quests
7 Xyobswasze guestt T Kyobsiuem absz 7 Kwohslucm guests
M Xyobswase guestz 7 Kyobswem cv2
7 Xyobewase guests T Kiyobsiuem quests
E

Allowed VOB Lisgt - M v Allowed Directary Shortout List -

ahs i om

Clearifeb W rk

[ emens

Supplemental Commands

L~

Y aEe O S

LI ClearWeb enhanced

|€| Wiew: absl_demled  View location: c:idemled

In this case all VOBs are displayed in the Allowed VOB List and any additional VOB Directory
shortcuts are still displayed in the Allowed Directory Shortcut List.
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If the “Fully Restricted” radio button is selected from the Native Navigation section of the ClearWeb

Admin Console for the associated user...

Allowied VOB Directories

" Only Listed Allowed © Fully Unrestricted (all allowé€d) ™ Fully Restricted/

q —

... then any attempt to navigate to any VOB by that user will result in a dialog similar to the one

below:

Microsoft Internet Explorer

& ¥ou do have a valid login, but the administrator has nok made Mative Mavigation of ¥OBs available far you,

You will now be taken to the Logon page. ..

Contack your ClearCase Web Administrator,

x|

The user is redirected here because it is assumed that if they have a valid ID and no native VOBs or
directories defined that the ClearWeb Administrator might allow them to perform other functions that

available form the ClearWeb toolbar at the Select View page.

/A select ¥iew - Microsoft Internet Explorer

File Edit Wew Favorites Tools  Help

GBack + = - (3 at | Qisearch [Favorites GfMedia 4 | S =~ o}

sion=1ckkeTyy3Pjr TMrNseh TCADF PCSiTdRemd=logout

Select View

Select the view you will use to access your files and directories under ClearCase control, or create a new view.

% Use existing view

codemled [

Remove

© Create & nev view or join a project

ﬂj Cancel

ClearWebenhanced @ b @ @ 1 & [ 5

Supplemental Commands
=

|@ Loading applet...done

Clearieb Metwiork

abs-consulting, com

=
RN T —
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User Allowed Navigation Time Definitions (Changed in 7.0)

The administrator can define for any user the set of allowed times that the user can navigate the Native
ClearWeb Interface or perform any allowed Supplemental Commands thus providing two main
advantages:

e Security - The ClearWeb Administrator can limit when users or groups of users can navigate
the ClearCase Interface to ensure that other scheduled processes (i.e. backups, upgrades of
other software or other scheduled system maintenance) interrupted or are provided the most
CPU cycles.

e Support Concerns - The ClearWeb Administrator can limit when users or groups of users
can navigate the ClearCase Interface to just the times that the supporting organization can
support the users.

By default in the Native ClearCase Web Interface users may navigate the interface at any time.
ClearWeb administrators can designate when ClearCase Navigation is allowed on a per user basis.

To change the Allowed User Navigation Times, the ClearWeb Adrnlmstrator can open the ClearWeb

Administration Console 57 from the ClearWeb Toolbar and then select the ££%4 icon in the toolbar in

the ClearWeb Administration Console...

.. select the appropriate
user from the list of
Existing Users:...

2 http://forums.abs-consulting.com:8282 - ClearWeb 7.0 - Administration Console - Microsoft Internet Explorer
— il
W @@l A hEEE &

User Native Navigation Permission Definitions

Close

..then select the

From here you can define which VOB or directories in VOB that users can vie 1gate to from the Native ClearCase Interface.
“ . . .
Existing Users: > m—ETUSEl, Native NaVlgatlon
i i i i i i i * . ”
Native Navigation ] Native Navigation Times J lete ] Add User Copy User Tlmes button to Change

the allowed times that the

Allowed Times As of ClearWeb server time: Tue Jul 3 21:54:09 2007, this user may currently navigate and perform any allowed .
user: abs2 supplemental commands... SeleCted user can naVIgate
Selecting awi\l set the associated times to @. I dor OJp- hibited tO Nathe Interface or
Save | Clear | Revert | Delete | perform Supplemental
(a & AM Hours PM Hours Commands .

[DaysiTimes] IIIIE‘IIIIIIIEIIII@IIIIIIE

| SN The ClearWeb Administrator
 EEEEEEEEEEEEEEEEEEEEEN | AR
:  EEEEEEEEEEEEEEEEEEEEEE | | cantoggle time individually by
L  EEEEEEEEEEEEEEEEEEEEEN | selecting a single-selection time
_EEEEEEEEEEEENEEEEEEEEE toggle boxes (IMor L) or
%  EEEEEEEEEEEEEEEEEEEEEE | ]
'  EEEEEEEEEEEEEEEEEE | select any of the pale blue
\___Business Homs _/ tabs or buttons to set or unset
Allowed time: [[ll  Pronibited time: | Currenttime: ® all of the associated times

before selecting the Save
button to save the times for the
user.

Cleariifeb Metwark abs-consulting.com

ClearWebenhanced & ) bl @ @ 0 & B & @
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When a pale blue D tab or button is selected it will either set or unselect the associated group depenging
on the current setting of the group icon designator’s radio value.

2} http://forums.abs-consulting.com:8282 - ClearWeb 7.0 - Administration Console - Microsoft Internet Explorer

o) @Ol A dE B S &S LB Close |

User Native Navigation Permission Definitions

From here you can define which VOB or directories in VOB that users can view and navigate to from the Native ClearCase Interface.

Existing Users: EREZNNNNE v New User
Mative Navigation J Mative Navigation Times] Delete J Add User Co User
Allowed Times As of ClearWeb server time: Tue Jul 3 21:54:09 2007, this user may currently navigate erform any allowed
user: abs2 supplemental commands...

Selecting a[BIOURTEON] will setthe associa€d imes to: © Il atowedor O __|pronibitea. >

Sawve | Clear | Revert | Delete

Selecting the reverse icon

| @ will toggle all of the
| NS EEEEEEEEEEEEEEEE displayed times

AN EEEEEEEEEEEEEEEEEEEE |
AN EEEEEEEEEEEEEEEEEEEE |
AN EEEEEEEEEEEEEEE |
A EEEEEEEEEEEEEEEEEE |
A EEEEEEEEEEEEEEEEEE |
AR EEEEEEEEE .

K Busziness Hours J

Allowedt\me:. Prohibitedtime:J Current time: &

AM Hours N PH Hours b

Week Days

=
&
[z
w
2
o
“

ClearWeb enha #, @ ;;:L;I 6‘ ® = Q = % O Clearieb Metwork & abs-consulting,com

When Web Users Attempt to navigate the Native ClearCase Interface they are shown one of the two
dialogs below and then forcibly logged out of ClearCase Web.

Microsoft Internet Explorer x|

& The Clearieb administrator does not allow wou ba Mavigake the Mative ClearCase Interface at this time. ..
You will be redirected to the Logon page. ..

Try again later.

Microsoft Internet Explorer x|

& The Clear\eb administrator does not allow wou bo Mavigate the Mative ClearCase Interface at this time. ..
You will be redirected to the Logon page. ..
You will have access again within the hour,

Trv again later.
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Examples of the pale blue |:| tabs or buttons and what they affect are shown below:

AM Hours

Y PM Hours

N\ N

mmmSHN%EMEEEEEHHHMHEMEEEEEHE
(| med NI A
2| ommel [N O S e
e T N o I
IV I .. Y T I I T
| B | o e e e e
%; | e e o
F%  sum] rrrrrrrrrrtrrrrrrrrrrn
\___ Business Hours __/
¢ AM Hours N \ PM Hours

Eﬂmﬂjﬂ@@ﬂﬂ@@ﬂ@ﬂﬂﬂﬂ@ﬁjﬂ@@ﬂ@ﬂﬂ
= [T rrrrrrr
o | Emm | e ]
o8| EEE | ] e e,
| JJJJJJJJJJJJJJJJJMJJJJJJ
| EE | ] o e e e e o
%; I | G G
O N | 0 e e e

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007)

N /

Buziness Hours

AM Hours

hTd PM Hours

b

EﬂmﬂgﬂﬂEHEEEEEHEEMEEHEEEEEEM
([ mead [N I T
SIS <~ I I . G v I
| mm| |l o
S~ S T
G| BN |0l il e el e e | e | | |
%; S| || ) o e
G| EEE | i e ] | | | | | | | |

': Buziness Hours ;‘
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¢ AM Hours M PM Hours ™

DaysiTimes

12]04] 02109 04 05| 06| 07| 06| 09 0] 1] 12| 01 2] 5] 04 0] ] 07 02 ] 10] 11

R R

n

L R

Wed

R T A

Th

EEMAE

R R

R R O

Sat.

AR

r‘:ﬁﬁkW( Week Darsl j

i

AR 0

'\ Buziness Hours /'

¢ AM Hours M PM Hours ™

DaysiTimes

12]04] 0209 04 05| 06| 7] 6] 09 0] 1] 42| 01 2] 5] 04 0] ] 07 02 ] 10] 14

AR

n

EEE

AR

SR 0 O

Thu.

AR 0 0

AR 0 O

L [TTTITIrrrrrr

- -

Sun_

AR EEEEEEEEEEE DD

(‘:ﬁﬁﬁ( week Days j
EE

'\ Buziness Hours /'

¢ AM Hours Y PM Hours ™

r;ﬂﬂmﬂEMEEMEEEEEHEEMEHMEEEEEHE

Mont—p B || | e e e e ][]
| EEE | O I ) )
S| M| |l o e o
! [ T
G| DN | ] ] | o
%; I — = =ipnl 0 ] i
G| EEE | il ] e ] | | | | | |

\ Business Hours /J
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¢ AM Hours Y4 PM Hours ™y

paysrtimes) | 12| 1] 02 03 04 0s|ue] 0] 0] 09 10| 4] 12 1] 02| 03] 0] 0] ] 7] g 0] 10] 11
T ] o o M B ] I

J

-]

] 6

5 J

J . 4 5 i o o

. BRI R G g

EEEEEE®E

r‘:ﬁﬁkw ( Week Days W

| o

\ Business Hours /J

¢ AM Houwrs hYd PM Hours ™
_DaysiTimes | | 12| 01| 02| 03| 04) 05| 06| 07| 0| 03] 10| 11 12| 01] 02| 03| 04) 05] 06| 07] 03| 09 10| 11]
[T rrrrrrrer e o pw EPPWET
u [T rrrrrrrrrrrrrrrirrryrT
[T rrrrrrrrrrrrrrrirrryrr
L5 S ) ) o e o e I
JJJJJJJJ_JJﬁJJJJJ_JJJJJJ
sat] |
S

FEEEE

H

r‘:ﬁﬁkw ( Week Days W

\ / Business Hours /J

NOTE: All times are calculated base on the ClearCase Web Server Time.
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]
| ey
el

The administrator can view the contact information for members of their current ClearWeb
Community from the ClearWeb Administration Console. Members are automatically added to the
community when they log first log on to ClearWeb. When users are added to the community they are
given a mailbox and show up in email list in the Email Application and other user list in various

ClearWeb applications and toolbars.

To view or delete a user from the Community, the ClearWeb Administrator can open the ClearWeb

e
Administration Console k& from the ClearWeb Toolbar and then select the “2% icon in the toolbar in

the ClearWeb Administration Console...

/3 Clearweb 6.0 - Administration Console - Microsoft Internet Explorer =lo x|
W @OEEA LS NS E S EE L 88 [a

Activated User Community

From here you can view user that have been Activated (have logged on to Cleareh). You can also delete users fram the
community and mail lists if they will no longer be logging on.

Activated Users:l administrator = I

/

ClearWeb User Contact Info for (administrator) - currently "logged ON"

First Names |/ohn Middle: [Doe Last: |K.
Work Hours Are: [Mon. = 1To:[Fri. =] From: [3:4M =] To: [5PM =] Time Zone: [EST 0500 =]

Email Addregs;lj.doe@acmeinc.com

Phone Number: |(4U4) A55-1212

Location: IU-S-A-l

/

=1
| close |

Activated User Community

Frorn here you can view userthat have been Activated ‘have logoed on to CleatWeh). You can also delete users frarm
the community and mail lists ifthey will no longer be logging on.

Activated Users: {5zl

ClearWeb User Contact Info for {developer1) - currently "logged ON"

Last: |[Dae

Time Zone: IEAT +03:00 4—

D

Middlle: V.

From: |g Al

First Name: |.Jane

Work Hours Are: IMU”- To: IF”- TlJ=|53F'rIJ1

Phone Number: |(4D4) 555-1212 %333

Email .n.uun;ss;ljane.doe@acmeinc.com

Location: IU-S-A-

abs-consulting, com

YRR e O & s

ClearWeb enhanced

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007)

The ClearWeb Administrator
can update their own contact
information and then save their
ClearWeb contact information.

OR...

The ClearWeb Administrator
can view another users contact
information. The administrator
can delete the user from the
community (remove their
mailboxes and remove them
from mail list) when a user is no
longer expected to logon in the
future.

/

Note: The logged ON/OFF
state is accurate within and
updated every 30 seconds.
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Viewing ClearWeb User Statistics

The administrator can view ClearWeb User Statistics for their installation from the ClearWeb
Administration Console. The Users considered are the union of Community Members (users that have
logged on) and Users that the ClearWeb Administrator has added through the ClearWeb Admin
Console to the clearweb_config.txt.

To view the ClearWeb User Statistics, the ClearWeb Administrator can open the ClearWeb

: B
Administration Console 57 from the ClearWeb Toolbar and then select the 2% icon in the toolbar in
the ClearWeb Administration Console.

The ClearWeb User Statistics window shows a collection of read only data on each of the known
users.

Flrarweh 6.0 Admanistration Console - Micrasoft Internet Explorer ‘lnlﬂ
E @@ R ES RS E &) e
Current ClearWeb User Statistics
Mon May 24 15:21:21 2004
BEuIElI:I,.-f_l,I nr#_'l_h:l view infarmation on 3 paricular user
Has Is Misc.
Ln"';"m et Logaed Logged L Aecess Browser SUPPOME pyatform User Statistics
defined in flle 10
labst | A | & | A |MonMay24152:212004 | @ (60| o Wind2 | [ e on 7
|abs2 A & Wed May 19 21:00.07 2004 | @ 60| o Win32 | [iave togoed on but nol detned
|abs3 id @ _| denned but never Ingged on
[abss 4 1@ | | | currendly logged on 1
lovestn | A | & | |Mon May 17 11:21:50 2004 |Snarff 60| 3§ win32 | [iotal 14
|uasn s ¥ Mon May 17 11:22:01 2004 | @ |60 o Wina2 Last ClearWeb Access
[ouest2 A& Mo May 24 145516 2004 | @ (60 o | win:2 fabs1 excluded)
[ouess [ A [ & | MonMay 171122202008 | &9 |70 @ | Winaz | MonMay24 1455162004 |guest2
lguest | 4 | & | |Mon May 17 11:22:31 2004 |Snarff |60 3§ Win32
|uests i ¥ Mon May 171122432004 | @ |60 o Win32
|gueste @ | & MonWay 17112255 2004 | @ [60 o Winaz
uesr | @ | & | Monmay17 1123002004 | @ [60[ o Wina2
lpueste | @ | & | |Mon May 24 114746 2004 | @ |60 o Win32
Cearweb enhanced - @ k) @ @ 0 | = 5
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View Current ClearWeb Config. File

The administrator can view the current ClearWeb User Configuration File from the ClearWeb
Administration Console. To view the ClearWeb User Configuration File, the ClearWeb
Administrator can open the ClearWeb Administration Console 5% from the ClearWeb Toolbar and

=] . . .. .
then select the 24| icon in the toolbar in the ClearWeb Administration Console.

ini: i nsole - Microsoft Internet Explorer I ]

POelal s dEEE s L8 6 Close |
View the Current ClearWeb Config File

| »

sEgdadedadadeadadeaadadeadadeadadeadadaaadadeadadeadadeadaadeadadeadadadads
# ClearWeb Config File (fabs_policy/sconfig/clearweb_config. txt)

# Modified wia ClearWleb Admin Console on Zat Now 13 11:53:25 Z004
BERERERERERERERERERER R RSB ER BN SRR GRS RN E R R RN BN SRR BN E R RGN E R RN SR ERERERERERERER G

BERERERERERERERERERER R RSB ER BN SRR GRS RN E R R RN BN SRR BN E R RGN E R RN SR ERERERERERERER G
# ClearWeb Msg Dialog/sialert definitions - if any.
BERERERERERERERERERER R RSB ER BN SRR GRS RN E R R RN BN SRR BN E R RGN E R RN SR ERERERERERERER G

CLEARWEE_WOTD We will reboot the server at 9:00 pm E.5.T for <font color=bluekClearileb &.0</font> upgrade [ex]_
CLEARWEE_MOTD The serwer was upgraded to <font colorsbhluexClearWeb &.0</font> last night.<bre<hr>=If there are
CLEARWEE ALERT «<font color=bluexIgnore this DEMO Message.</fontk<br:iny ClearCase Web users should log off nom
CLEARWEE_VCARD I am John Doe, your ClearCase Adminiatrator.<hrx<hr>For problems with the ClearCase web interf:
CLEARWEE WELCOME Welcome to the <bx<{font color=bluexaE3 Demo Fegion.</font></b>. This 15 a message for new us

sEgdadedadadeadadeaadadeadadeadadeadadaaadadeadadeadadeadaadeadadeadadadads
# ClearWeh Custon Button definitions - if any
sEgdadedadadeadadeaadadeadadeadadeadadaaadadeadadeadadeadaadeadadeadadadads

CLEARWEE_CT3T_ & cw_chart.gif Wiew real-time ClearTrigger/Clear(uery ClearCase Usage reports... (Thizs is a ocus
CLEARWEE CU3T 1 abs_cust key.gilf View the ClearCase License Usage for this server... (This is a custom iconsa)

sEgdadedadadeadadeaadadeadadeadadeadadaaadadeadadeadadeadaadeadadeadadadads
# ClearWeh User Cleartool Commands Allowed definitions - if any
sEgdadedadadeadadeaadadeadadeadadeadadaaadadeadadeadadeadaadeadadeadadadads

CLEARWEE USER_sbsl ;%
CLEARWEE USER_shs2 ;%

sEgdadeEadadeadaaddadadeadadeadadefaadadedadadedadadeadadaiadadeadadefadade
# REQUIRED default for non-specified users
sEgdadeEadadeadaaddadadeadadeadadefaadadedadadedadadeadadaiadadeadadefadade

CLEARWEE USEER_* :annotate;catcr;catcs;describe;diff;diffbl;diffcr;dospacesfile;find:getcache;getlogrhelprhost:

BEREREHE SRR SRS RN RGNS R ARG R B SRR SRR R R
1|

ClearWeb enhanced quB '@ L%_LJ -@ ® = Q [ ‘Eg
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Remove ALL Dialog Definitions from ClearWeb Config. File

The administrator can remove all Dialog Definitions and Custom Application Link Definitions from
the current ClearWeb User Configuration File from the ClearWeb Administration Console. To
remove all Dialog Definitions and view the resulting current ClearWeb User Configuration File, the
ClearWeb Administrator can open the ClearWeb Administration Console 57 from the ClearWeb

|74
Toolbar and then select the |ﬁ| icon in the toolbar in the ClearWeb Administration Console.

The Administrator will have to confirm in order to perform the data deletion.

Microsoft Internet Explorer x|

This will rerove all *Adminstration Warning Dialogs' and all '‘Custom Toolbar Application' definitions. Are vou sure wou
wank ko remove all ‘Bdminstration Warning Dialogs' and 'Custom Toolbar Spplication’ data in the Clearweb User
Configuration File'?

Zancel |

If the Administrator confirms (selects OK) then ALL Dialog Data and Custom Toolbar Data
Definitions are removed from the clearweb_config.txt file; the User Data remains unchanged in the
clearweb_config.txt file. The resulting file is then displayed.

/3 Clearweb 6.0 - Administration Console - Microsoft Internet Explorer _ 10l =l

W@ OEE|L A %MD LR L 6]E e

Cleared "fhalog Data” from the Current Clear¥eb Config File

| v

SRS RS ERS RS ERS RS ERS RS SRS EHERSEHEESEH SRS EH SRS RH SRS RH SRS RH SRS BH SRS BH SRS BH SRS B RO SR RE R
# ClearWeb Config File (/abs_policy/config/clearweb config. txt)

# Modified wia ClearWeb &dwin Console on 3at Now 13 12:03:5% 2004

PR S E R E R R RS F S SR SR SR R S F e F R S RS F R S E S E S R E R F e F R RS R S EE F R

PR S E R E R R RS F S SR SR SR R S F e F R S RS F R S E S E S R E R F e F R RS R S EE F R
# ClearWeb Msg Dialogfilert definitions - if any.
PR S E R E R R RS F S SR SR SR R S F e F R S RS F R S E S E S R E R F e F R RS R S EE F R

CLEARWEE_WELCOME
CLEARWEE_ALERT
CLEARWEE_VCARD
CLEARWEE_MOTD
CLEARIWEE_WOTD

W W W W W

PR S E R E R R RS F S SR SR SR R S F e F R S RS F R S E S E S R E R F e F R RS R S EE F R
# ClearWeb Custom Button definitions - if any
PR S E R E R R RS F S SR SR SR R S F e F R S RS F R S E S E S R E R F e F R RS R S EE F R

# CLEARVEE_CUST_1
# CLEARVEE_CUST 2

PR S E R E R R RS F S SR SR SR R S F e F R S RS F R S E S E S R E R F e F R RS R S EE F R
# Clearfleb User Cleartool Commands Allowed definitions - if any
PR S E R E R R RS F S SR SR SR R S F e F R S RS F R S E S E S R E R F e F R RS R S EE F R

CLEARWEE_USER_shsl ;*:
CLEARWEE_USER_ahs2 ;*:

PRSP e SRS E R E R S FE EE F R S S E F RS F S R EE  EF F R RS F S S S R e E S F R R e E F e EE E ]
# FEQUIRED default for non-specified users
PRSP e SRS E R E R S FE EE F R S S E F RS F S R EE  EF F R RS F S S S R e E S F R R e E F e EE E ]

CLEARWEE_T3EE_* ;annotate;catcricatcs;describe;diff;diffbl ;diffcr;dospace;file;find;getcache;getlog:help;host:

FREEHEREREER R BB R BB R B RR AR R BB R B R AR BRA RO BB B R AR R R BB R R R AR 4
<

Clearifeb Metwork absz-consulting.co
ClearWeb enhanced f '(5‘ (4] *'Ei_:, ar ¥ a nzulting. com
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Remove ALL User Data Definitions from ClearWeb Config. File

The administrator can remove all User Data Definitions (ClearTool Command Definitions, Non-

Cleartool Command Definition and Working Directory Definitions) from the current ClearWeb User
Configuration File from the ClearWeb Administration Console. To remove all User Data Definitions
and view the resulting current ClearWeb User Configuration File, the ClearWeb Administrator can

=
open the ClearWeb Administration Console 57 from the ClearWeb Toolbar and then select the L8|
icon in the toolbar in the ClearWeb Administration Console.

The Administrator will have to confirm in order to perform the data deletion.

Microsoft Internet Explorer x|

This will deny access For all users to "Supplemental Commands'. Are you sure you want to remove all 'User' data in the
Clearw'eb User Canfiguration File'?

If

the Administrator confirms (selects OK) then ALL User Data Definitions are removed from the
clearweb_config.txt file; the Dialog Definitions and Custom Application Link Definitions remains
unchanged in the clearweb_config.txt file. The resulting file is then displayed.

/] ClearWeb 6.0 - Admini i sole - Microsoft Internet Explorer =100 ]

T AL5HEEEEs ool o

Cleared "User Dafa” from the Currenf ClearWeb Conf@ File

|»

BHCEEE RS RS R E R R B B R B B R R R AR R B B B B B B R B SR P R B B R R B B B B
# ClearWeb Config File |/abs_policy/config/clearweb config. txt)

# Modified wia ClearWeb Adwmin Console on Sat Now 13 12:05:17 Z004

B i i R ki ko

b s e bR s R E R B E bk ks ke ks h ks ke ki ks ko
# ClearWeb Msg Dialog/alert definitions - if any.
BHEHEERH AR R R R RSB BB R R R R B B R B B R AR R AR R R AR R R R R

CLEARWEE_WOTD We will reboot the serwver at 2:00 pm E.3.T for <font color=bluexClearWeb &.0<{/font> upgrade [ex]
CLEARWEE MOTD The serwver was upgraded to <font color=bluerClearlleb 6.0 /fontx last night.<brk><br>If there are
CLEARWEE ALERT <font colorshluexIgmore this DEMO Message.</fontx<brxdny ClearCase Web users should log off nm
CLEARWEE WCARD I am Johmn Doe, your ClearCase Adwministrator.<hr><br=For problems with the ClearCasze web interf:
CLEARWEE_WELCOME Welcome to the <hkx<font color=blue:iB5 Demo Region.</font></bx. This i3 a message £or hew us.J

b s e bR s R E R B E bk ks ke ks h ks ke ki ks ko
# Clearleb Custom Button definitions - if any

EEEEFEE R SR PRSP RS R E R R R R R R R R AR R R E AR R E R

CLEARWEE CUST & cw_chart.gif View real-time ClearTrigger/Clearfuery ClearCase Usage reports... (Thizs iz a cus
CLEARWEE CUST_1 abs_cust key.gif View the ClearCase License Usage for this serwver... (This iz a custom icon/a)

bt s b bbb s st e b b kR R b b E sk ks Ak ki ko
# Clearleb User Cleartool Commatnds Allowed definitions - if any
PRSP S FEES SIS S S E R FE RS S R R F S RS F S FE F R R S F F e E R S S S E R E R S S F R F ]

EES RS FE SR SRS S FE F F R R R S RS R R S S E R R P F FE F RS S S R E R E S F R F ]
# BEEQUIRED default for non-specified users
bbb i i i o ok i

CLELRWEE_USER_* ::
BHEHEERH AR R R R RSB BB R R R R B B R B B R AR R AR R R AR R R R R
# ClearWeb User Non-Cleartool Commands &llowed definitions - if any

BEEER R B DR P R RS SRR R R SR B A RS SRR B R R R BB
4|

ClearWeb enhanced q? '@' L;UJ @ @ = Q |) %
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Remove ALL Data Definitions from ClearWeb Config. File

The administrator can remove all User Data Definitions (ClearTool Command Definitions, Non-
Cleartool Command Definitions and Working Directory Definitions) from the current ClearWeb User
Configuration File from the ClearWeb Administration Console. To remove all User Data Definitions
and view the resulting current ClearWeb User Configuration File, the ClearWeb Administrator can

open the ClearWeb Administration Console 57 from the ClearWeb Toolbar and then select the @
icon in the toolbar in the ClearWeb Administration Console.

The Administrator will have to confirm in order to perform the data deletion.

Microsoft Internet Explorer 5[ If

This will derw access For all users ko 'Supplemental Commands' and remove all ‘Bdminstration Warning Dialags'. &re
woll sure ywol wank ko remove all data in the Clearweb User Configuration File'

Cancel |

the Administrator confirms (selects OK) then ALL Data Definitions are removed from the
clearweb_config.txt file. The resulting file is then displayed.

4} Clearweb 6.0 - Administration Console - Microsoft Internet Explorer ] ] 4

BV @@ EEl lndEEE &S L8 Close
Cleared the Current ClearWeb Config File

(i

BHAEUCHSRESEIHREO RO E B BB BRI B RO B RO BB RS E BRI R B R =
# ClearWeb Config File (/abs_policy/config/clearweb config. twt)

# Modified wia ClearWeb Adwmin Console on Sat How 13 12:07:15 Z004

BESENSESEESESEHS RN IS EH NSRRI SRR RS RR SR RN SRR SRR RS RN B R R SRS R R A RN B R ES

EEE SRR E SR E S F SR E SR E R E R R R R R R F RS S R R RS F RS R R R R F R AR R F RS
# Clearfleb Msg Dialog/ilert definitions - if any.
bR R S S FEEE EE E S E S E F S E R S E F S E R S S E S Eh S S s E S S

CLEARWEE WELCOME
CLEARWEE ALERT
CLEARWEE VCARD
CLEARWEE HMOTD
CLEARWEE WOTD —

e e e M

EEE SRR E SR E S F SR E SR E R E R R R R R R F RS S R R RS F RS R R R R F R AR R F RS
# Clearfleb Custom Button definitions - if any
EEE SRR E SR E S F SR E SR E R E R R R R R R F RS S R R RS F RS R R R R F R AR R F RS

# CLEARWEE CUST 1
# CLEARWEE CUST 2

BESENSESEESESEHS RN IS EH NSRRI SRR RS RR SR RN SRR SRR RS RN B R R SRS R R A RN B R ES
# Clearlleb User Cleartool Commands Lllowed definitions - if amy
BESENSESEESESEHS RN IS EH NSRRI SRR RS RR SR RN SRR SRR RS RN B R R SRS R R A RN B R ES

EEEEEEEEE SRS RE SR E SRR EEEERE S E SRS E S SR E SRS E SR E RS S E AR SRS R
# BREQUIRED defaunlt for non-specified uszers
LR RE R EREEEEREF PR R RS R E R RS R R R R R R R R

CLEARWEE_USER_* :; Make

BESENSESEESESEHS RN IS EH NSRRI SRR RS RR SR RN SRR SRR RS RN B R R SRS R R A RN B R ES a
# Clearlleb User Non-Cleartool Commands Allowed definitions - if any

EEE SRR E SR E S F SR E SR E R E R R R R R R F RS S R R RS F RS R R R R F R AR R F RS
4 |

ClearWebenhanced =7 @ B @ @ o & @ &
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Backup of the ClearWeb Config. File

The administrator can quickly create a backup of the Current ClearWeb Configuration File from the
ClearWeb Administration Console. To make a backup of the ClearWeb Configuration File and view
the resulting backup, the ClearWeb Administrator can open the ClearWeb Administration Console &

from the ClearWeb Toolbar and then select the % icon in the toolbar in the ClearWeb Administration
Console.

The Administrator will have to confirm in order to perform the backup.

Microsoft Internet Explorer X|

@ This will ‘copy’ the current Configuration File over the existing backup (creating a new backup), Are you sure wou

wank to backup the Clearweb Configuration File'?
Zancel |

If the Administrator confirms (selects OK) then a backup copy of the clearweb_config.txt file is

created called clearweb_config.txt.bup in the same parent directory as the original clearweb cnfig.txt
file. The resulting backup file is then displayed.

/} ClearWeb 6.0 - Administration Console - Microsoft Internet Explorer - 10] x|

WLE @OEEL L L AEE T HE S5k oo

Completed Backup of the Clear¥eb Config File

| »

fE R s F s E e R B R R S S P R S s R R R S ks kR R R R d ks kA
# ClearWleb Config File (fabs policy/configsclearweb config. txt)

# Modified wia Clearfileb Admin Console on Sat Now 13 11:53:25 zZ004

ERE S S EFFEE R PR R F e R R E R E E R R R R e R R R R e e R ]

fE R s F s E e R B R R S S P R S s R R R S ks kR R R R d ks kA
# ClearWeb M=g Dialog/hlert definitions - if any.
EhE s s b s b s s s EE S E S b E b s s E S S s b s b b s s s ]

CLEARWEE_WOTD We will reboot the server at 2:00 pw E.3.T for <font color=bluexClearWeb &.0</font> upgrade (exf_
CLEARWEE_MOTD The serwer was upgraded to <font color=sbluexClearileb 6.0</font> last night.<brx<hr>If there are
CLEARWEE_ALERT <font colorsbluexIgnore this DEMO Message.</fonts<brriny ClearCase Web users should log off nm
CLEARWEE WVCARD I am John Doe, your ClearCase Adwinistrator.<brr<br>For problems with the ClearCasze web interf
CLEARTEE_WELCOME Welcome to the «<hrx<font colorsbhluexAE3 Demo Region.</fontxC/b>. This iz a meszage for new us

B R A S S B R R R R R A B A B R R R R A RS R R R E 8
# ClearWleb Custom Button definitions - if any

BN AR RN R R AR RN R AR AR R R R RN R AR R AR SRR AR

CLEARWEE_CUST 2 cw_chart.gif Wiew real-time ClearTrigger/Clear(uery ClearCase Usage reports... (This is a cus
CLEARWEE_CUST_1 abs_cust key.gif View the ClearCase License Usage for this server... (This is a custom iconsa)

LR ad s s EFE R SRR R SRR FFFF RS S R RS SR R R e bR A s s E b E
# ClearWleb User Cleartool Commands &llomwed definitions - if any
FHCECEEESES RS RSRG RS ESHSESRSRS GG EA M EHES SSRGS SRS E NSRS SRR BB AR RERE SRR SRR

CLEARVEE USER_shsl ;+;
CLEARVEE USER_ahsZ ;+;

EEEESESESEH G SRR ESHSNS IS ES A RH SNSRI R RS SRS E RS S E R R RS RSB RS pa SRR
# BEQUIFEDL default for non-specified users
fFEEEEEEEFEE RS EE S R R R R R R R R e F R AR R ARk d t e FE EE R

CLEARWEE_USEER_* ;annotate;catcricatcsidescriberdiff:diffhl diffeor:dospace;file:find:getoache;getlog:helpihast:

B EERRR R R R RSB S BEEEERR R B R R R R R R AR AR HR00 08
4|

ClearWeb enhanced q? 'CE? @:,J '@' @ [ Q {23 %
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View Backup of the ClearWeb Config. File

The administrator can view the backup of the ClearWeb Configuration File from the ClearWeb
Administration Console. To view the backup of the ClearWeb Configuration, the ClearWeb
Administrator can open the ClearWeb Administration Console 5% from the ClearWeb Toolbar and

o . . . .. )
then select the <£=: icon in the toolbar in the ClearWeb Administration Console.

4} Clearweb 6.0 - Administration Console - Microsoft Internet Explorer = =10 ]
e A e == ==a| ~ . . S EY =S ‘
W @OEEIA ALY D E B KAL) Cr

View Backup of the ClearWeb ConfigFile

gEgdadeEadadesfadadeadadeaddadeadadefadaddefadadeadadeifadadeadadeaddadefadadedy —
# ClearWeb Config File (fabs_policysconfigsclearweb_config. tet)

# Modified wia ClearWeb Admin Console on Sat Now 13 11:53:25 2004
gEgdadeEadadesfadadeadadeaddadeadadefadaddefadadeadadeifadadeadadeaddadefadadedy

gEgdadeEadadesfadadeadadeaddadeadadefadaddefadadeadadeifadadeadadeaddadefadadedy
# ClearWeh Msg Dialog/ilert definitions - if any.
gEgdadeEadadesfadadeadadeaddadeadadefadaddefadadeadadeifadadeadadeaddadefadadedy

CLEARWEE_WOTD We will reboot the server at 9:00 pm E.5.T for «<font colorsbluexClearWeb 6.0<L/font> upgrade [exf_
CLEARWEE_MOTD The serwer was updgraded to <font colorshluexClearWebh 6.0</font> last night.<hr><hr>If there are
CLEARWEE_ALERT <font colorshluexIgnore this DEMO Mezsage.</fontx<brxiny ClearCase Web users should log off nom
CLEARWEE WVCARD I am John Doe, your ClearCase Administrator.<brz<br>For problems with the ClearCase web interf:
CLEARWEE_WELCOME Welcome to the <h=<font color=hluexABS Demo Region.</font>/h>. Thiz iz a message for new us

BERERERERERFRBERERERERERERERBERGR AR RN R AR RN G SR AR ER AR AR RN R TSR BN GO AR ER AR R NGNGB RG0SR
# ClearWeb Custom Eutton definitions - if any
BERERERERERFRBERERERERERERERBERGR AR RN R AR RN G SR AR ER AR AR RN R TSR BN GO AR ER AR R NGNGB RG0SR

CLEARWEE_CT3T_& ow_chart.gif View real-time ClearTrigoer/Clearfuery ClearCase Usage reports... (This iz a ocus
CLEARWEE _CU3T 1 absz_cust key.gif View the ClearCase Licensze Usage for this server... (Thiz is a custom iconsa)

BERERERERERFRBERERERERERERERBERGR AR RN R AR RN G SR AR ER AR AR RN R TSR BN GO AR ER AR R NGNGB RG0SR
# ClearWeb User Cleartool Commands Allowed definitions - if any
BERERERERERFRBERERERERERERERBERGR AR RN R AR RN G SR AR ER AR AR RN R TSR BN GO AR ER AR R NGNGB RG0SR

CLEARWEE USER_ahzl ;%
CLEARWEE USER_absz ;%

LESEEEEFEEEEESFEEEESFEEEEFEFEEEEEFEEEES RS EEF SRR PR L FEEEE S FEEEEF SRS
# REQUIRED default for non-specified users
BERERERERBERGRERERERERERHER AR ER R E R RSB ERER IR AR ER R AR E RN GO AR ER R AR ER RN SR ERERERES

CLEARWEE_USER_* ;annotate;cator;catos;describe;diff;diffhl diffor;dospace;file;find;getcache;getloghelp host

EEEFEFS FEFFFS R FIFS R FFFS R FFIFS R I FS R FF S EEFI S FEFIFSEE SIS RIS FEEFIFS RIS ]
1| |

ClearWeb enhanced qu;" '@ L;__J G' @ = Q, [ %
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Restore the ClearWeb Config. File from backup

The administrator can quickly restore the ClearWeb Configuration File from its backup file via the
ClearWeb Administration Console. To restore from the backup and view the resulting current file, the
ClearWeb Administrator can open the ClearWeb Administration Console 57 from the ClearWeb

Toolbar and then select the E'f_j—ﬁ icon in the toolbar in the ClearWeb Administration Console.

The Administrator will have to confirm in order to restore from the backup.

Microsoft Internet Explorer x|

@ This will ‘reskaore’ the current Configuration File From the existing backup (destroving the curent file, ), Are wou sure

If the

wou wank ko restore from backup the Cleareb Configuration File's

Cancel |

Administrator confirms (selects OK) then the backup file clearweb_config.txt.bup is copied over the
current live file clearweb_config.txt. The resulting new live clearweb config.txt file is then displayed.

/J ClearWeb 6.0 - Administration Console - Microsoft Internet Explorer N =] |
=l |E5 Gl 0O R 8 8 =y B =y
Wy @OEELA AL LD E B E|E 2 s])E close |
Restored from Backup the ClearWeb Confi e

| v

### ### ### ### ### ###
# Clearlieb Config File (/abs_policy/configsclearweb config. txt)
# Modified via Clearieb idmin Console on Sat Now 13 11:53:25 2004

### ### ### ### ### ###

### ### ### ### ### ###
# Clearleb Mzg Dialogfilert definitions - if any.

### ### ### ### ### ###

CLEARWEE WOTD We will reboot the server at 9:00 pm E.5.T for <font color=bluexClearWeb &6.0</font> upgrade (exf_
CLEARWEE MOTL The serwer was upgraded to <font color=blue>ClearWeb 6.0</font> last night.<br><br>If there are
CLEARWEE _ALERT <font color=hluexIgnore this DEMO Message.</fontx<brrxany ClearCase Web users should log off nod
CLEARWEE VCARD T am John Doe, wour ClearCase Administrator.<br><hrx>For problems with the ClearCase web interf
CLEARWEE WELCOME Welcome to the <b><font color=bluexiB5 Demo Region.</font></b>. Thiz iz a messayge for new us

### ### ### ### ### ###
# ClearWebh Custom Button definitions - if any
### ### ### ### ### ###
CLEARWEE CUST_2Z cw_chart.gif Wiew real-time ClearTrigger/ClearfQuery ClearCasze Usage reports... (This iz a cus
CLEARWEE CUST 1 abs cust key.gif Wiew the ClearCase License Usage for this serwver... (This is a custom icon/s)
### ### ### ### ### ###
# ClearWebh TUser Cleartool Commands Allowed definitions - if any
### ### ### ### ### ###

CLEARWEE _USER_ahzl ;%:
CLEARWEE USER_shs2 ;%:

### ### ### ### ### ###
# FEQOUIRED default for non-specified users
### ### ### ### ### ###

CLEARWEE USER_* rannotate;catcr:cates)describediff;diffbl:differ:dospacesfile;find;getcache;getlogrhelp host:

" " " " "
4] |

ClearWeb enhanced g& '@‘ @__,J G ® [ Q || £3?::
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View Current ClearWeb Configuration and Environment

The administrator can view many of the critical details of the ClearWeb Installation in one location.
This is helpful when confirming you installation at runtime and useful information to have handy
when contacting the ABS for support. To view these settings and environmental variables for your
ClearWeb Installation, the ClearWeb Administrator can open the ClearWeb Administration Console

=l
[T

54 from the ClearWeb Toolbar and then select the == icon in the toolbar in the ClearWeb
Administration Console.

3 ClearWeb 7.0 - Administration Console EEJ E|
=T ===l 8 8 e @ e
iy ) @ @)zl e A A 4 (3 5[5 &8 L o B Close |
Current ClearWeb Environment T
Tue Jul 3 22:39:29 2007
Misc. Clear\Web Data License Variables | currently "licensed” to 80c34134 )
Yersion 7.0 CLEARWEB_LIC_TO ClearWeb Dema Unix Region
Build# |20070701.05:22p CLEARWEB_LIC_KEY 237837120
05 Type UNIX Required Variables
CLEARWEB_ADMIN_ID abs2
Server ClearCase Binaries Version CLEARWEB_CLEARCASE_BIN lusriatrialbin
ClearCase 2003.06.00 CLEARWEE_COM_DIR fabs_policyicomdir
clearcase - patch 4 CLEARWEB_TEMP_DIR Iclearweb_tmp
clearcase - patch 6 CLEARWEB_IUSER_COMFIG_FILE Jabs_policylconfig/iclearweb_config.bd
clearcase - patch 8 CLEARWEB_VTREE_VIEW viree_view
clearcase - patch " Optional Variables
clearcase - patch 12 CLEARWEB_CLIEMNT_CHAT_VALUE |2
clearcase - patch 14 CLEARWEB_CODE_SEARCH {undefined)
MVES 2003.06.10 CLEARWEB_DEFAULT_WDIR luser_tempfwdir
cleartool 2003.06.10+ | |CLEARWEB_DIALOG_ABANDON_TIME | 1200
db_server 2003.06.10+| | CLEARWEB_FWUP ISDOWN
OB database schema schema 53 CLEARWEB_DIALOG_SIZE_MSG 165x510
CLEARWEB_DIALOG_SIZE_PROMPT | 130x400
Client Browser Data CLEARWEB_DIALOG_SIZE_QUESTION | 130x400
(this session)
CLEARWEB_DIALOG_SIZE_SELECT | 200x400%4
Browser IE
CLEARWEB_DIALOG_SIZE_MSELECT |200x400x4
Wersion 6.0 .
- Related ClearCase Variables
Supported Version . YES
CLEARCASE_PRIMARY_GROUP {undefined)
Platform Wina2
CQCC_LAUNCH_CCPERL 1
MAGIC_PATH {undefined)
I I Clearifeb Me
ClearWebenhanced 5~ @F o @ @ 4 & = = @ Clearileb M
@ e Internet
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Clearweb_config.txt

The clearweb_config.txt file defines the web user/supplemental command matrix for ClearWeb as well
as the allowed user/working directory matrix for ClearWeb users. The definitions for VCARD,
MOTD and WOTD are also defined here. The file must be accessible from the web-server, readable
by all users and writable by those that will be allowed to change the file.

The file can be changed manually, but it is recommended the one use the ClearWeb Administrator
Console to modify this file.

An empty (minimal required data and sparsely commented) clearweb_config.txt file is distributed with
ClearWeb. If you are upgrading from an earlier version of ClearWeb then ClearWeb will upgrade you
existing file to the current format the first time the ClearWeb Administrator
(CLEARWEB_ADMIN_ID) logs on to ClearWeb.

The items in the file are:

VCARD definition

MOTD definition

WOTD definition

cleartool command key definitions

non-cleartool command key definitions

WDIR definitions

Native User VOB/Directory Navigation Definitions
Time User Navigation Definitions

End-User Custom Links

An example (empty) file is included on the next page:
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FHEF A R R
# ClearWeb Config File (/abs policy/config/clearweb config.txt)

# Modified via ClearWeb Admin Console on Sat Nov 13 12:21:23 2004

FHEF R H AR R R R

FHA A R R R R
# ClearWeb Msg Dialog/Alert definitions - if any.
FHEF A AR R R R

CLEARWEB_ WELCOME
CLEARWEB_ALERT
CLEARWEB VCARD
CLEARWEB_MOTD
CLEARWEB_WOTD

H= FH

FHEF S F AR R
# ClearWeb Custom Button definitions - if any
B 0

# CLEARWEB CUST 1
# CLEARWEB CUST_2

S
# ClearWeb User Cleartool Commands Allowed definitions - if any

FHEAHF AR R R R R R R R R S

FHEF A A A R R
# REQUIRED default for non-specified users
FHEF AR R

CLEARWEB USER * ;;

FHEF S F AR R R
# ClearWeb User Non-Cleartool Commands Allowed definitions - if any
B 0

FH A R R R R
# REQUIRED default for non-specified users
FHA AR R R R R R R

CLEARWEB_EXTRA_ COMMANDS USER * ;;

FHEF R H AR R R R
# ClearWeb User Working Directories Allowed definitions - if any
FHA A R

FHE A R R S R
# REQUIRED default for non-specified users
FH A R A

CLEARWEB WDIR * ;!¥;

FH A R R R R R R
# ClearWeb User Allowed VOB/Directory definitions - if any
R R R

FHEF A A R R
# REQUIRED default for non-specified users
FHEF R H AR A R R R R

CLEARWEB_AVOB_* ;!*;

FH A R R R R S R R S

# ClearWeb User Allowed Navigation and Supplemental Command Time definitions - if any

FHA AR A A R R R R R R R
FHE A R R S R

# REQUIRED default for non-specified users
ER R R R R R i i i
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CLEARWEB TIME *
0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000
00000000000000000000000000000000000000000000000000000000000000000

FHA AR A R R R R R
# ClearWeb once defined users, users if any remain here until 'Deleted'...
# so they can be displayed in list without any definitions.

B AR R R R R R R R R R R R R A R

B i
# REQUIRED default for non-specified users
FHEF AR R

CLEARWEB_KNOWN USER_*
A A A A 3 9 A A A A9 A A A A A A A AR A A A A A A A A A A A A A A A A R A A R A
# End of ClearWeb Config File (/abs policy/config/clearweb config.txt)

# Modified via ClearWeb Admin Console on Sat Nov 13 12:21:23 2004
B i i

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007) Page 63 of 70



ClearWeb Administration Guide (V'7.0) ? E: Web
LICE I WEE

Administration of Graphical Vtree Functionality

If ClearWeb was properly installed then a dedicated view was created that ClearWeb uses to gather Vtree
information for all Vtree display request. The view should adhere to these two requirements:

1) The view must be accessable from the ClearCase Web server
2) It should have open permissions such that user id can edit the view’s Config. Spec.

So if properly installed, the only task the ClearWeb Administrator should perform to maintain the
Graphical Web Vtree functioaliy is to NOT remove this view. From the integration is enabled the Vtree

Application Tab m is displayed on ClearCase Web Browse pages that are associated with
directory locations within VOBs. Users can select the Vtree Application Tab to open the Vtree Browser
Application. The Vtree Browser Application allows for your users to view Vtree Browsers over the web.

2 VOB View of \m2 - Microsoft Internet Explorer |Z| |E|E|
Edit ;{r

File Wiew FavoNes Toolz Help

h /.-_\J Search k:Ej:;('Fa\rc:-rites Ej - L:; _‘ 3

oW/coweb binfcoweb . exe?session=aZconFzi les Y406 GFMN SQ0KCYS 30i 3 e40icBT ¥e40ILBE v

| Gn Links **

: N o >
Rational: ClearCase Web \_', I"L},"' - ClesrCsse Homa | Documentstion | Help | About | Log Out
| o
& £
-2

(=w Find Modifiad Filaz  Edit View Config

fal

Add to ClasrCaza  Updsats

Select View

@B anvoB: .
AN VOBs VOB View (Locai\n: ciweb views\c3)
@£

| Include Exclude Filter | Unfilter

Modified Version &
Dlay 2007 9:36 AM  \main'0

Mdun 2007 5:31 PM 'main'd B

1] 24 Jun T N main'd
RV
ClearWeb enhanced r,j% @ |\_9’] %

é:l View: cdarke3_c3  View location: c:\web_views'\c3 “-_g Local intranet

£

Allowed VOB List

The ClearWeb Installer must set the CLEARWEB_VTREE_VIEW environmental variable to the name
of the ClearWeb dedicated view that satisfied the two requirement above.

For more information on setting environmental variables refer to the ClearWeb Installation
Guide.
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Enabling/Disabling the Code Search Application Integration

By default the Code Search Integration is enabled on the ClearWeb enhanced ClearCase Web interface.

(]
When the integration is enabled the Code Search Tab is displayed on ClearCase Web

Browse pages. Users can select the Code Search Tab to open the Code Search Application. The Code
Search Application allows for your users to search the internet for Open Source code that might already
satisfy a requirement for code that they were going to develop.

2 VOB View of \m2 - Microsoft Internet Explorer Z |E|[E|
Edit

File

@Back = _/I |ﬂ @ _h /.__\J Search “ET:{’FavoritES 6‘3 <] ~ :_.5 _‘ ﬁ

Address @ http:/fabs_laptop 1:8080 /coweb bin/coweb, exe?session =aZcenFzi 1es %406GFNSQ0XCYS 30 %40icBT2.40ILEr % | &4 Go  Links

- o P B . >
Rational: ClearCase ™ Web \,@ - ClazrCssz Home | Documentstion | Help | About | Log Out

| o

View Favorites Tools Help

»

fal o= & bt
F i . Add to ClesrCase Updsts View Find Modifiad Filez  Edit View Config
aa” Gelect View
@ anv .
t-a' 'u: OB VOB View (Location: ciweb_views\c3)
m2
Fill:et:| | Include Exclude Filter | Unfilter
Select Al | SelectNome |
v + [Eo Name :Size | Modified - Version 4
[l ¥ Bl lest+found 16 Miay 2007 9:56 AMN  'main'0
] % %] COW.C o 24 Jun 2007 5:31 PM 'main'd M
1 % %] foo.c o 24 Jun 2007 53:31 PM b
/| Allowed VOB List v|\/ g‘o
Cle=rifeb Meowork abs-consultine. co
ClearWeh enhanced c,j/@’ @ |\_'9’] % : . i - deedlicec)
$§| View: cdarke3 c3  View location: c:\web_views\c3 “-_g Local intranet

Selecting the Code Search Tab opens the Code Search Application that is hosted at the ABS website ,so
this requires that you allow proper navigation permissions from the interface. By default this integration is
enabled but, it can be disabled by either of two methods. The ClearWeb Administrator can set the

CLEARWEB_CODE_SEARCH environmental variable to “DISABLED” which will hide this specific
feature from the user interface or set CLEARWEB_FWUP equal to “ISUP” which will hide all ClearWeb
features that require outside access.

For more information on setting environmental variables refer to the ClearWeb Installation
Guide.
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Enabling the ClearCase/ClearQuest integration for web use

ClearWeb allow the classic ClearCase/ClearQuest interface (V2.0) to work over the web. Now your web
users have the same access to the ClearQuest Defect tracking data as local ClearCase users do and are
properly prompted for defect numbers over the web.

<} Clearweh Multi-Selection Dialog - Microsoft Internet Explor: -0 x|

Open change requests assigned to user admin

SAMPLOOOOON44 Azzigned 3 3 ClearCase / Clearfluest Intearation
SAMPLOOOOON4E Submitted 4 5 Anather defect

OK| cancel

To modify the integration so it is web-enabled follow these steps:

After installing the “integration” component then make sure that all local clients have clearweb_dialog
(UNIX users) or clearweb_dialog.exe (Windows users) in their local PATH.
+ Install the “integration” componenet as instructed in the ClearWeb Installation
Guide

% Ensure that clearweb_dialog (Unix) or clearweb_dialog.exe (Windows) is in the
Web-Server process’s PATH:
Make sure clearweb_dialog (or clearweb dialgo.exe) is in the path of the environment
of the web-server process. Alternately you could place clearweb_dialog.exe in the
$ATRIA HOME/bin directory (where clearprompt is located).

% Ensure that clearweb_dialog (Unix) or clearweb_dialog.exe (Windows) is in the
PATH for your local ClearCase users:
Alternately you could place clearweb_dialog.exe in the SATRIA__HOME/bin directory
(where clearprompt is located).

% Modify the CQCC triggers definitions:
For each VOB that has the ClearCase/ClearQuest integration that you want web-
enabled, change the trigger definition so that the exec portion is prepended with
clearweb out.exe. The clearweb.exe executable should be accessible from the web-
server and to all ClearCase clients that might access that VOB. Either local copy can
be created or network available locations can be used. Only the OS in which the
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Web-Server resides needs to be changed. For example given the integration trigger
below (“cq_ci_trigger”) that must be accessed through a Windows Web-Server:

trigger type "cq ci_trigger"
08-Jun-03.12:48:52 by Administrator.None@abshome
"ClearQuest Integration"
owner: ABSHOME\Administrator
group: ABSHOME\None
all element trigger
pre-operation checkin
action: -execwin cqce_launch.bat CQCC\config.pl -entitydef defect
action: -execunix cqcc_launch CQCC/config.pl -entitydef defect

should be redefined to resemble the one below:

trigger type "cq_ci_trigger"
08-Jun-03.12:48:52 by Administrator.None@abshome
"ClearQuest Integration"
owner: ABSHOME\Administrator
group: ABSHOME\None
all element trigger
pre-operation checkin
action: -execwin clearweb_out.exe cqcc_launch.bat CQCC\config.pl -entitydef defect
action: -execunix cqcc_launch CQCC/config.pl -entitydef defect

This modification should be done for all of the ClearCase/ClearQuest integration triggers:

e cq_ci_trigger
® cq _co_trigger
e cq_postci_trigge
® cq_unco_trigger

To make this modification easier, there is a Perl program (“enable_cqew.pl") included in the distribution.
There are four (4) lines in the file (Marked by the string “#SITE _SPECIFIC #”) that might require site-
specific modification, they determine how where clearweb_dialog.exe (needed only for the script) and
clearweb out.exe (needed for the trigger definitions) are located. The value for CLEARWEB _OUT
should reflect a location that is accessible to all ClearCase Clients. Refer to

it's internal header.

SCLEARWEB_DIAOG = "clearweb_dialog.exe"; # SITE_SPECIFIC #
$CLEARWEB_OUT = "clearweb_out.exe"; # SITE_SPECIFIC #

Once modified if needed, execute the script ccperl.exe

enable cqcw.pl (using any Perl interpreter) and it will provide
Select Cl bled VOB dd Clears/eh . = . .
elect Cleartiuest enable 310 addtieatbio a list of VOB that have the ClearCase/ClearQuest integration
that are NOT Web-enabled.

hmasher
hheszt_vob

Just select the VOB(s) that should have the
ClearCase/ClearQuest integration web-enabled and select Yes.

Abart |
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The VOB(s) will have any ClearCase/ClearQuest Integration triggers modified.

The ClearCase/ClearQuest integration is now web-enabled for the selected VOB(s).

Misc. GUI Components

GUI components of the ClearWeb Toolbar that did not previously fit in any particular section are
described here:

e Refresh Toolbar
e About ClearWeb

\ 4
Clear@manceﬂ o G @ @ g R (=

4

The Refresh Toolbar Icon refreshes the toolbar it is contained in, usually to update the mail icon if one
needs a faster than 30 second update.

The About ClearWeb link provides a dialog that displays the current version of ClearWeb being used, a
link to view feature summaries of the most current version available, a version check link (you current
version against the most recent version released by ABS) and a like to User Configurable Dialogs Defaults.

2 About ClearWeb [Z| [E| [Z|
ClearWeb Version 7.0

Copyright 2000-2007, A Better Solution, Inc.
All rights resenved.

Distributed by A Better Solution, Inc.
For support visit {hitp:www.abs-consulting.com)

To read about new features for ClearWWeb 7.0 visit here.
To see if you have the lastest version of CleariWeb visit here.

To change your user dialog defaults select here.

oK
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User Configurable Dialog Defaults

<3 About ClearWeb

3

2l Web

Users can set the default size of certain
dialog types to their own preference by
selecting this link in the ClearWeb
About dialog.

This will cause the current default sizes
for each dialog type that the user can
modify (Prompt Dialog, Question
Dialog, Single-Select Dialog and Multi-
Select Dialog) as depicted below:
Users cannot modify the default size
of the Message Dialog type; only the
ClearWeb administrator can set that
default size.

3 ClearWeb User Defaults - Microsoft Internet

ClearWeb Version 7.0

Copyright 2000-2007, A Better Solution, Inc.
All rights resernved.

Distributed by A Better Solution, Inc.

To see if you have the lastestyersion of Clear\Web visit here.

To change your user dialog default -

oK

Select a Dialog lcon to change yvour user default dimension
%to refresh this dialog:

Dialog Type

7 Users can select the appropriate icon or dimension to
change the default size for the associated dialog type
(and displayed rows for selection dialogs).

Once displayed, the user can resize the windows (by
stretching/shrinking the window to the desired shape)
and again select the displayed icon or the “OK”
button to change the current shape to the default

shape.
q ,

a Changing default Single-5election Csalo

=101

Close

If the shape is valid then the user receives a

final confirmation that
displays the new
dimension. The user can
accept the new shape

or cancel.

Microsoft Internet Explorer x|

@ Are you sure you want to change the default dialog size For Single-Selection dialogs to 212x402x57

Cancel |

Copyright 2002-2007 A Better Solution, Inc. All rights reserved. (07/03/2007)

Page 69 of 70



ClearWeb Administration Guide (V'7.0)

3

ihweb

Users can also change the default size on the fly by stretching/shrinking any instance of a dialog type
(Prompt Dialog, Question Dialog, Single-Select Dialog and Multi-Select Dialog) and then selecting the
icon to accept the current shape as the new default shape.

A¥ Clearweh Prompt Dialog =0 x|

Ef-:) Please input a defect number

{0001

OK| Cancel |

ClearCase Remote Client (CRC) support

The ClearCase Remote Client will natively will handle “some” interactive triggers. In previous
releases you could not get interactive triggers to work for both ClearCase Web Clients and
ClearCase Remote Client simultaneously (as they interfered with each other). ClearCase itself does
not distinguish between the two. ClearWeb 7.0 fully supports both ClearCase Web Clients and
ClearCaser Remote Clients even both at the same time from a single server instance.

When ClearWeb was installed it made an additional copy (or link on UNIX installations) of
ccweb.exe called ccweb_remote.exe (or ccweb remote for UNIX). Have your ClearCase Web
users use the ccweb address (i.e. http://server/ccweb/bin/ccweb) and your ClearCase Remote
Client users use the ccweb _remote address (i.e. http://server/ccweb/bin/ccweb _remote). Doing
so will enable clearweb_dialog, clearweb_out and clearweb_write to know which is being use
so now dialogs will work for both interfaces.
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